
RECOMMENDATION(S): 
APPROVE and AUTHORIZE the Fire Chief, or designee to execute a contract with Rahul
Maharaj for emergency medical dispatch quality assurance review, in an amount not to
exceed $250,000, for the period November 1, 2021, through October 31, 2024. 

FISCAL IMPACT: 
Budgeted; 100% CCCFPD EMS Transport Fund 

BACKGROUND: 
The Contra Costa Regional Fire Communications Center (CCRFCC) operates the 911
secondary Public Safety Answering Point dispatch system for nearly all emergency fire,
EMS, and rescue calls for service Countywide. CCRFCC dispatches fire and ambulance
first responders to nearly 141,000 emergencies annually. The majority of calls are for
medical emergencies. Contractor serves as a planner, organizer, and instructor of the
Emergency Medical Dispatch System Quality Improvement Unit. Contractor consults and
assists with quality improvement case review, data management, feedback, new and
continuing education development training provided for the quality improvement process in
the CCRFCC. 

APPROVE OTHER 

RECOMMENDATION OF CNTY
ADMINISTRATOR 

RECOMMENDATION OF BOARD
COMMITTEE 

Action of Board On:   09/14/2021 APPROVED AS RECOMMENDED OTHER 

Clerks Notes:
VOTE OF SUPERVISORS

AYE: John Gioia, Director
Candace Andersen, Director
Diane Burgis, Director
Karen Mitchoff, Director
Federal D. Glover, Director

Contact:  Jeff Peter, Assistant
Chief, 925-941-3300

 
I hereby certify that this is a true and correct copy of an action taken and entered
on the minutes of the Board of Supervisors on the date shown. 

ATTESTED:    September  14, 2021 
Monica Nino, County Administrator and Clerk of the Board of
Supervisors
 
By: June McHuen, Deputy

cc:

C.1

  

To: Contra Costa County Fire Protection District Board of Directors

From: Lewis T. Broschard III, Chief, Contra Costa Fire Protection District

Date: September  14, 2021

Contra 
Costa 
County 

Subject: Contract for Emergency Medical Dispatch Quality Assurance Review




