
RECOMMENDATION(S): 
APPROVE and AUTHORIZE the Health Services Director, or designee, to execute on
behalf of the County Contract #72-145 including indemnification with Sutter Health, a
non-profit corporation, to provide access to Sutter Health Electronic Health Records for
Contra Costa Health Services (CCHS) for the period from September 1, 2020 through
August 31, 2025. 

FISCAL IMPACT: 
This is a non-financial agreement. 

BACKGROUND: 
Sutter Health has implemented a community-wide health record system (Sutter EHR)
utilizing Epic Systems Corporation’s Epic Care software. To make medical records
contained in Sutter EHR available to healthcare providers throughout the community, Sutter
Health has implemented the Epic Care Link software (SutterLink) to permit portal access to
the Medical Records. This contract will establish a relationship between CCHS and
Contractor to allow the County access SutterLink. California Children’s Services (CCS)
utilizes SutterLink to access referred client’s records to determine medical eligibility for

APPROVE OTHER 
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Action of Board On:   09/08/2020 APPROVED AS RECOMMENDED OTHER 

Clerks Notes:
VOTE OF SUPERVISORS

AYE: John Gioia, District I Supervisor
Candace Andersen, District II
Supervisor
Diane Burgis, District III Supervisor
Karen Mitchoff, District IV
Supervisor
Federal D. Glover, District V
Supervisor

Contact:  Daniel Peddycord,
925-313-6712

 
I hereby certify that this is a true and correct copy of an action taken and entered on the minutes of the
Board of Supervisors on the date shown. 

ATTESTED:    September  8, 2020 
David Twa, County Administrator and Clerk of the Board of Supervisors
 
By: June McHuen, Deputy

cc: M Wilhelm,   F Carroll   
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Subject: Contract #72-145 with Sutter Health



CCS, as well as the review of medical information necessary to authorize CCS services.



BACKGROUND: (CONT'D)

Approval of Contract #72-145 will allow Contractor to provide services through August 31,
2025. The Agreement for Services requires the County to indemnify Sutter Health for any
loss, cost, or expense incurred as a result of the County’s use of their service.

CONSEQUENCE OF NEGATIVE ACTION:
If this Contract is not approved, County will not have access to Contractor’s SutterLink
portal.


