C. 41

Contra
To: Board of Supervisors Costa
From: Anna Roth, Health Services Director Cou nty

Date: March 19, 2019

Subject: Contract #72-124 with Ride Roundtrip, Inc.

RECOMMENDATION(S):

APPROVE and AUTHORIZE the Health Services Director, or designee, to execute
Contract #72-124 with Ride Roundtrip, Inc., in an amount not to exceed $800,000 for hosted
software portal services for transportation coordination, scheduling, and dispatch for
Medi-Cal patients, for the period January 1, 2019 through December 31, 2020.

FISCAL IMPACT:
100% funded by the State Department of Health Care Services.

BACKGROUND:

The Health Services Department’s Public Health Division provides social service case
management to Medi-Cal patients who are identified as high utilizers, and who need
additional services in order to improve their health outcomes. Transportation is one of the
biggest needs for these Medi-Cal patients.

Under Contract #72-124, the Contractor will provide the electronic services to schedule and
provide transportation to patients including interfacing with the County’s Electronic Health
Record System. This contract includes the County’s obligation to defend the vendor from
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losses arising out of County’s negligence or willful misconduct in performing services under
the agreement.



