C.143

Contra
To:  Board of Supervisors Costa
From: David O. Livingston, Sheriff-Coroner Cou nty

Date: September 13,2016

Subject: Emergency Services Software Support

RECOMMENDATION(S):

APPROVE and AUTHORIZE the Sheriff-Coroner, or designee to execute a contract
amendment with O3, Inc., to increase the payment limit by $30,000 to a new payment limit
of $60,000 to provide the Emergency Services Unit with additional unforeseen software and
services support for WebEOC with no change in term.

FISCAL IMPACT:
100% County General Fund; Budgeted.

BACKGROUND:

The State adopted WebEOC as its standard for emergency management software. As such,
counties were expected to use the software in order to communicate with the State in the
event of emergencies. Contra Costa County licenses the software from ESI Acquisition, Inc.
but needs assistance with customization, maintenance, and training. The purpose of this
contract is for the contractor, O3, Inc., to maintain WebEOC on the County’s computer
server; to develop web applications (add-ons) to enhance the usability of the software; to
provide training for the County and its partners; and to provide support in the event of either
an emergency or computer/software problems.

APPROVE | | OTHER

RECOMMENDATION OF CNTY ADMINISTRATOR |:| RECOMMENDATION OF BOARD COMMITTEE

Action of Board On:  09/13/2016 APPROVED AS RECOMMENDED | | OTHER

Clerks Notes:
VOTE OF SUPERVISORS

AYE! john Gioia, District I Supervisor

Candace Andersen, District 11

Supervisor I hereby certify that this is a true and correct copy of an action taken and entered on the minutes of the Board
Mary N. Piepho, District III of Supervisors on the date shown.

Supervisor ATTESTED: September 13,2016

I;j;i?vli\ggfh()ff’ District IV David Twa, County Administrator and Clerk of the Board of Supervisors

Federal D. Glover, District V

Supervisor

By: Chris Heck, Deputy

Contact: Sandra Brown
925-335-1553

cc:



The contract includes a provision



BACKGROUND: (CONT'D)

obligating the County to indemnify O3, Inc. for claims arising out of the negligence of the
County in performing its agreements with the software licensor, ESI Aquisition, Inc.
CONSEQUENCE OF NEGATIVE ACTION:

If a negative action 1s recommended on this contract, training for the County and its
partners is not likely not happen; and necessary support in the event of either an emergency
or computer/software problems will not be readily available.

CHILDREN'S IMPACT STATEMENT:
No impact.




