C.19, PR4

In the matter of honoring Susan (Sue) Guest on the occasion of

her retirement from Contra Costa County Public Health Resolution No. 2020/ 69
Nursing after 32 years of service

WHEREAS, Sue started as a Public Health Nurse in Contra Costa County Sept 1, 1987, working in the Public Health Nursing
program for East County and provided direct patient care involving multidisciplinary case management, interacted with physicians,
community and other county agencies; and

WHEREAS, Sue’s career soon placed her with the Contra Costa County Home Health Agency (HHA) from 1990-1999; and

WHEREAS, Sue worked as a Home Health Public Health Nurse before being promoted to an Interim Supervisor then Supervisor;
and

WHEREAS, she provided direct supervision of nursing staff, home health aides, medical social workers, quality assurance staff and
clerical staff; and

WHEREAS, Sue was a liaison with community providers; participating in developing budgets and developing policy and
procedures; and

WHEREAS, June of 1999, Sue began working for Public Health Clinic Serviees as a Nurse Manager and was instrumental in the
development of Target Case Management (TCM)sand the Medi-Cal Administrative-Activities for Public Health, clinical program
development/of the Teenage Program, Chest Clinic, Refugee Clinic and other Special Projects; and

WHEREAS, from 2000-2018, Sue added to her management duties, coordinating and managing the County’s Occupational Health
Clinic; and

WHEREAS, in 2001, Sue became the Local Government-Agency (LGA) Coordinator for Targeted Case Management (TCM) and
has remained in this positionuntil present day; and

WHEREAS, in 2012, Sue became the Public Health Nursing Adult Pool Manager; and

WHEREAS, she helped form Local 21 in 2008. The union was recognized in 2012 and that’s when she was nominated and voted in
as president; and

WHEREAS, throughout her career, Sue has been a strong advocate of all disciplines coordinating care for Contra Costa County
residents; and

WHEREAS, she has mentored countless individuals and selflessly encouraged and assisted many to reach their personal and
professional goals. Her. dihgenee ~persistence and patience are qualities to both be reflected on and strived for.

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of Contra Costa County does hereby recognize Susan Guest
onthe ‘occasion of his retirement and does honor her hard work to continue to improve health care within our community.

PASSED by a unanimous vote of the Board of Supervisors members present this 10" day of March, 2020.

CANDACE ANDERSE

Chair,
%Q\ }L District IT Supervisor
JOHN GIOIA DIANEIBURGIS
District I Supetvisor District III Supervisor
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KAREN MITCHOFF FEDERAL D. GLOVER
District IV Supetvisor District V Supervisor

I hereby certify that this is a true and correct copy of an action taken and entered on
the minutes of the Board of Supervisors on the date shown:

ATTESTED: March 10, 2020

DAVID TWA, Clerk of the Board of Supervisors and County Administrator

By Deputy






