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ANNOTATED AGENDA & MINUTES
June 13, 2017

1:30 P.M. Convene and call to order.

DISCUSSION ITEMS

D. 1 PUBLIC COMMENT (2 Minutes/Speaker)

Nikki Beasley, Richmond Neighborhood Housing Services, spoke on access
and the relocation plan for the Las Deltas, citing support for the new
development, and hopes that it reflects the community.

Commissioner John Gioia AYE
Commissioner Candace Andersen AYE
Commissioner Diane Burgis AYE

Commissioner Karen Mitchoff AYE


http://www.co.contra-costa.ca.us

Commissioner Federal D. Glover AYE
Commissioner Fay Nathaniel ABSENT
Commissioner Jannel George-Oden ABSENT

D.2 HEARING on the Housing Authority's Relocation Plan governing relocation
services that will be provided to the residents of the Las Deltas public housing
development in North Richmond as part of the process to vacate the property and
prepare it for disposition under HUD's Rental Assistance Demonstration
Program.

CLOSED the hearing and APPROVED the relocation plan.

Commissioner John Gioia AYE
Commissioner Candace Andersen AYE
Commissioner Diane Burgis AYE
Commissioner Karen Mitchoff AYE
Commissioner Federal D. Glover AYE
Commissioner Fay Nathaniel ABSENT
Commissioner Jannel George-Oden ABSENT
ADJOURN
GENERAL INFORMATION

Persons who wish to address the Board of Commissioners should complete the form provided for
that purpose and furnish a copy of any written statement to the Clerk.

All matters listed under CONSENT ITEMS are considered by the Board of Commissioners to be
routine and will be enacted by one motion. There will be no separate discussion of these items
unless requested by a member of the Board or a member of the public prior to the time the
Commission votes on the motion to adopt.

Persons who wish to speak on matters set for PUBLIC HEARINGS will be heard when the Chair
calls for comments from those persons who are in support thereof or in opposition thereto. After
persons have spoken, the hearing is closed and the matter is subject to discussion and action by the
Board.

Comments on matters listed on the agenda or otherwise within the purview of the Board of
Commissioners can be submitted to the office of the Clerk of the Board via mail: Board of
Commissioners, 651 Pine Street Room 106, Martinez, CA 94553; by fax: 925-335-1913; or via the
County’s web page: www.co.contracosta.ca.us, by clicking “Submit Public Comment” (the last
bullet point in the left column under the title “Board of Commissioners.”)

The County will provide reasonable accommodations for persons with disabilities planning to
attend Board meetings who contact the Clerk of the Board at least 24 hours before the meeting, at
(925) 335-1900; TDD (925) 335-1915. An assistive listening device is available from the Clerk,


http://www.co.contracosta

Room 106. Copies of taped recordings of all or portions of a Board meeting may be purchased
from the Clerk of the Board. Please telephone the Office of the Clerk of the Board, (925)
335-1900, to make the necessary arrangements.

Applications for personal subscriptions to the monthly Board Agenda may be obtained by calling
the Office of the Clerk of the Board, (925) 335-1900. The monthly agenda may also be viewed on
the County’s internet Web Page: www.co.contra-costa.ca.us

The Closed session agenda is available each month upon request from the Office of the Clerk of the

Board, 651 Pine Street, Room 106, Martinez, California, and may also be viewed on the County’s
Web Page.

AGENDA DEADLINE: Thursday, 12 noon, 12 days before the Tuesday Board meetings.



D.2

Contra
To:  Contra Costa County Housing Authority Board of Commissioners Costa
From: Joseph Villarreal, Housing Authority . Cou nty

Date: June 13,2017

Subject: Las Deltas Relocation Plan

RECOMMENDATIONS
OPEN the public hearing on the Housing Authority's Relocation Plan for the residents of Las Deltas in North
Richmond, RECEIVE testimony, and CLOSE the public hearing.

APPROVE the Relocation Plan governing relocation services that will be provided to the residents of the Las Deltas
public housing development in North Richmond as part of the process to vacate the property and prepare it for
disposition under HUD's Rental Assistance Demonstration (RAD) program.

BACKGROUND

On December 17, 2013, the Board approved submission of two RAD applications for the conversion of 90 vacant
public housing units at Las Deltas in North Richmond to RAD project-based voucher (PBV) units that could be used
to fund development of affordable housing throughout the County. On March 30, 2015, HUD approved these two
applications.

On August 18, 2015, the Board authorized submission of two more RAD applications to HUD that increased
HACCC's previously approved applications for 90 vacant units to include all 214 units at Las Deltas. These RAD
applications received HUD approvals on August 16, 2016.

As was discussed previously with the Board, all RAD awards are conditional and will require dozens of further HUD
approvals before the final conversion of Las Deltas public housing units through RAD is complete. It is expected that
the total conversion of Las Deltas will take 2-3 years to complete. Along with closing the financing of the
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BACKGROUND (CONT'D)

thirteen properties that will receive RAD project-based voucher funding, one of the key next steps in the RAD
process will be to help the families living at Las Deltas find new, affordable places to live. All of the residents
living at Las Deltas at the time of conversion, must be assisted under the laws and regulations set forth in the
Uniform Relocation Act, California Relocation Assistance Law, and the California Relocation Assistance and
Real Property Acquisition Guidelines. It is expected that most, if not all, of the tenants at Las Deltas will move to
another public housing property or will relocate using a housing choice voucher. At least one family has
expressed interest in buying their unit.

HUD regulations require that prior to the commencement of any relocation actions by a housing authority, the
Board of Commissioners and HUD must approve the relocation plan. On July 19, the Board approved the
procurement of relocation services from Overland, Pacific & Cutler to provide relocation services to the residents
of Las Deltas. The services of the relocation consultant will ensure that HACCC meets all of its legal obligations
surrounding relocation. The relocation consultant will also provide comprehensive housing search assistance to
Las Deltas tenants. The attached relocation plan was prepared by Overland, Pacific & Cutler and HACCC staff
with input from residents and community advocates. It details the proposed relocation process for the residents at
Las Deltas.

Once a relocation plan is approved by the Board, staff will submit it to HUD for review.

FISCAL IMPACT

Funding of approximately $1.3 million for the relocation consultants and all direct relocation costs to families will
be paid using HACCC's approved annual Capital Fund Program (CFP) budget.

CONSEQUENCE OF NEGATIVE ACTION

Should the Board of Commissioners not approve the proposed relocation plan, HACCC would not be authorized
to begin the relocation process to help families at Las Deltas find suitable replacement housing. More importantly,
since families can move of their own volition, any family that moves before a relocation plan is approved may not
receive all of the benefits afforded under the plan.

CLERK'S ADDENDUM
CLOSED the hearing and APPROVED the relocation plan.

ATTACHMENTS
Las Deltas Relocation Plan
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LAS DELTAS - DRAFT RELOCATION PLAN

INDEX OF TABLES

Table 1: North Richmond Income Distribution.. OSSP | -
Table 2: HUD Annual Income Limits — Contra Costa County 2015 .............................. 19
Table 3: Las Deltas Income Distribution... S SO UUUUPSUOVUUUPUOPD” |
Table 4: Existing Units .. 21
Table 5: Housing Locatlon Preferences ....................................................................... 25

Table 6: Survey ResSponses BY Ar€a.............oooeiviiiiiriiieccee ettt nere s 26

Table 7: Replacement Housing Survey ReSUltS..............c.ccooiiiiiiiiicircce e 27
Table 8: Open Waitlist Properties by Location... U UUPOTURUUTOURUURY. - |
Table 8: Example Computation of Rent leferentlal Payment .................................... 35
Table 10: Federal Fixed Move Payment Schedule.. B AUTSROTOPPRIRTPRRIRC. Y 4

Table 11: Pro-forma Relocation Budget43

Overland, Pacific & Cutier, inc. Page 3




LAS DELTAS - DRAFT RELOCATION PLAN

INTRODUCTION

The Housing Authority of the County of Contra Costa (HACCC) owns and
manages 1,168 units of public housing in 13 different properties spread
throughout the County. All but one of these properties was built during the
1940s, 50s and 1960s and all are in need of significant modernization. As
is true with many housing authorities around the country, HACCC does
not receive enough federal funding and tenant rent to fund all of the
required modernization and maintenance at these properties. In order to
improve its affordable housing stock, HACCC is pursuing several
strategies to address the inadequate financing structure underlying its
public housing.

The Las Deltas property is located in unincorporated North Richmond and
is comprised of 214 units built in three phases in 1952, 1960 and 1961.
There are 76 units in the phase buiit in 1952. These are a mix of duplexes
and six-unit row houses located together in a roughly 2x4 block area. Of
these 76 units, 4 are being used for service delivery and 46 are vacant.
The remaining two phases are comprised of 138 units scattered throughout
North Richmond, al! but § of which are duplexes (the 5 are single unit
homes). Of these 138 units, 133 are vacant. The 37.9% overall occupancy
rate at Las Deltas is an anomaly for HACCC. All 12 of HACCC's other
properties have occupancy rates ranging from 96% to 100%.

HACCC has been awarded U.S. Department of Housing and Urban Development's
(HUD) Rental Assistance Demonstration (RAD) program assistance for 214 units at Las
Deltas and Las Deltas Annex. Due to its age and condition, HACCC does not plan to
continue operating affordable housing in these units and is working with affordable
housing developers to find alternative solutions.

The strategy at Las Deltas is to permanently relocate the remaining households and
transfer the RAD program assistance received for the 214 units to new, high-quality
affordable housing at other sites in the County of Contra Costa. HACCC has committed
RAD and Project Based Vouchers {PBV) assistance to one project in North Richmond
and is hoping to commit more assistance to future projects in North Richmond as part of
the RAD Conversion process of Las Deltas. HACCC intends to sell most, or ali, of the
vacant units and land at Las Deltas and use the proceeds to upgrade its remaining
public housing stock at other sites in HACCC's portfolio with the expectation that Las
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LAS DELTAS - DRAFT RELOCATION PLAN

Deltas be used by affordable housing developers to re-invent the housing in North
Richmond.

The proposed disposition of the property, permanent relocation of all remaining
occupants, and transfer of RAD assistance is hereinafter referred to as the Project. Las
Deltas will hereinafter be referred to as the Subject Property or Site. Figure 1 below

provides the area location of the Subject Property. Figure 2 provides the approximate
location of the Site.
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Figure 1: Area Map
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LAS DELTAS - DRAFT RELOCATION PLAN
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Figure 2: Subject Property Location Map
Overview of RAD Transfer of Assistance Strateqy

HACCC will proceed with the permanent relocation of the remaining households at Las
Deltas initially by transferring families interested in other public housing units in its
portfolio by utilizing its authority to do so in its Admissions and Continued Occupancy
Plan (ACOP) for public housing development activity. Thereafter, relocation of families
interested in transferring with the assistance of tenant-based rental assistance will be
moved. These households will be made eligible for permanent relocation assistance
including a Housing Choice Voucher (HCV) and their choice of a fixed moving payment
or payment of their actual and reasonable moving expenses by HACCC. Depending on
availability, residents may also choose to move to a Project-Based Voucher unit.

All eligible households will be offered a Voucher. An eligible household is any person
residing in a unit at Las Deltas who is legally on the public housing lease, has submitted
an application to be added to an existing lease, or is otherwise in lawful occupancy at
the time of the issuance of the CHAP and at any time thereafter until the RAD
conversion. The Voucher can be used at a unit of their choice that participates in the
Section 8 HCV program. If units are available, a household may choose to transfer to
another public housing unit, move to a tenant-based rental unit, or move to a Project

Overfand, Pacific & Cutler, Inc.
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LAS DELTAS - DRAFT RELOCATION PLAN

Based Voucher unit. In all of these circumstances, households are eligible to receive
actual and reasonable relocation expenses.

A resident that is unlawfully occupying a unit is not eligible for relocation assistance.
Unlawful occupancy is:

Occupancy by a person that has been ordered to move by a court of competent

jurisdiction; or

If the person’s tenancy has been lawfully terminated by HACCC for cause, the
tenant has vacated the premises, and the termination was not undertaken for the
purpose of evading relocation assistance obligation.

Scope and Purpose of This Relocation Plan

This Relocation Plan (Plan) is designed to do the following:

1.

il

Satisfy legal and regulatory requirements for a relocation plan in accordance with
the relocation provisions found in HUD Notice H 2016-17 PIH 2016-17 (HA) aka
RAD Relocation Requirements, the Uniform Relocation Act (URA) and California
Relocation Assistance Law (CRAL) and Guidelines;

Describe and analyze the laws, statutes and regulations governing the reiocation
of the Project occupants, including the requirements for a relocation plan;
Describe the persons to be displaced by the Project and their relocation needs:
Describes the roles and responsibilities of HACCC and its designated relocation
team;

Qutline the RAD protections, relocation rights and benefits that HACCC is
obligated to provide to the persons that may be displaced by the Project;

Outline the relocation process and mitigation measures required to ensure the
Project residents are provided the relocation assistance that reasonably meets
their needs;

Describe the relocation program to be provided, including the rights of the
existing households, required notifications, benefits, and other services they are
eligible to receive, and criteria for eligibility for assistance;

Describe the replacement housing resources that may be available to rehouse
the residents including access to HCV’s and other Low Income Public Housing
Units (LIPH) in HACCC'’s portfolio;

Describe the process to develop, approve and update the Plan;
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LAS DELTAS-DRAFT RELOCATION PLAN

10. Describe the process for any appeals of the relocation henefits and services
provided; and
11. Provide the general schedule and budget for relocation activities.

The Plan is limited to this scope, which is consistent with the guidance for relocation
planning described under the RAD Relocation Requirements, URA, CRAL and the
Guidelines.

Beyond being a legal requirement, a relocation plan is a communication and
management tool for the stakeholders involved in the relocation process. ldentified
stakeholders include the residential occupants who may be displaced, HACCC,
community-based service organizations, housing counseling organizations and other
interested parties.

Overview of Relocation Planning and Implementation

Overland, Pacific & Cutler, Inc. (OPC), a public real estate services consulting firm
specializing in relocation planning and implementation services, was hired by HACCC to
prepare this Plan. OPC has also been retained to implement this relocation plan and
provide relocation services to the households who may be displaced by the Project.

A copy of this Plan will be made available to Las Deltas households and interested
parties for a period of a minimum of 30 caiendar days. Each household will be notified
in writing where and how they can review the draft Plan, with directions to provide
written comments directly to OPC for analysis and inclusion in the Final Relocation Plan
to be reviewed and adopted by the HACCC Board of Commissioners.

Appendix A of this Plan provides definitions of many of the technical and regulatory
relocation terms found in this Plan.

Overview of Relocation Assistance Program

HACCC must offer each displaced household, “comparable housing”. Comparable
housing is defined in the Uniform Relocation Act and 49 CFR 24.2 as a dweiling which
is:

+ Decent, safe and sanitary;
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LAS DELTAS - DRAFT RELOCATION PLAN

e Functionally equivalent to the displacement dwelling (performs the same
function, and provides the same utility). While a comparable replacement
dwelling need not possess every feature of the displacement dwelling, the
principal features must be present.

* Adequate in size to accommodate the occupants;
* In an area not subject to unreasonable adverse environmental conditions;

e In a location generally not less desirable than the location of the resident's
dwelling with respect to public utilities and commercial and public facilities, and
reasonably accessible to the resident's place of employment;

e On a site that is typical in size for residential development with normal site
improvements, including customary landscaping;

o Currently available to the household; and

e Within the financial means of the resident (if, after receiving relocation
assistance, the resident's monthly rent and estimated average utility costs for
the replacement unit do not exceed the resident’s prior rent at las Deltas).

Such comparable housing may include, if available, tenant-based assistance such as
an HCV, project based voucher assistance or, occupancy in a unit operated, or
assisted by HACCC at a rental rate paid by the household that is comparable to the
rental rate applicable to the unit which the household presently occupies. Those
residents, who are required to move, are also entitled to payment of actual and
reasonable relocation expenses and are eligible to receive relocation advisory
services.

Permanent involuntary displacement of Las Deltas residents cannot occur because of
the RAD conversion.

Accessibility, Civil Rights, and Fair Housing

HACCC is committed to ensuring that persons with all manner of disabilities, language
requirements other than English, and other special needs have full access and
participation in the relocation program including but not limited to community meetings,
individual meetings, written notifications, relocation housing, and moving assistance
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LAS DELTAS - DRAFT RELOCATION PLAN

services. To these ends, HACCC commits to the following measures to ensure the
requirements of HUD Notice H 2016-17 PIH 2016-17 (HA).

Meeting Accommodations - HACCC will ensure that all meetings are equipped,
when needed, with language translation services including those services
needed by persons who are hearing and visually impaired (HVI). HACCC will
ensure that persons who are mobility impaired have adequate space and
accessibility features available to them to access private and public spaces used
for meetings. HACCC will ensure that adequate transportation is available to
persons who require it to access meetings. These provisions extend to
community meetings, public hearings, one on one meetings, and other types of
meetings where the relocation program and its assistance are discussed.

Relocation Housing - HACCC will ensure that all households are provided with
relocation housing and moving assistance that is accessible to them and meets
their needs. HACCC will provide referrals to accessible comparable housing
units. Where necessary, HACCC will assist with modifications to relocation
housing to accommodate the needs of disabled persons including but not limited
those with mobility and HVI needs. HACCC will inquire if a household has
installed accessibility features at their own expense; if so, HACCC will ensure
that those items are moved and/or replaced at HACCC’s expense in the
household's new housing.

HACCC will work to affirmatively further fair housing and other fair housing and
civil rights obligations and to promote fair housing choice outside of areas of
minority concentration including providing referrals to housing outside of areas of
areas with minority concentrations

Certification of Compliance: This Plan complies with HUD Notice H 2016-17
PIH/2016-17 (HA)}, the URA, and applicable fair housing and civil rights laws.

HUD issued an approval of the RAD Upfront Civil Rights Review on March 18,
2016.
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LAS DELTAS - DRAFT RELOCATION PLAN

RELOCATION PLAN
A, REGULATORY FRAMEWORK AND REQUIREMENT ANALYSIS

The laws, regulations and statutes that are applicable to the relocation of the
households at Las Deltas are listed below.

e Section 18 of the United States Housing Act of 1937 (Section 18);

e 24 CFR Part 970 — Public Housing Program — Demolition or Disposition of Public
Housing Projects (Part 970);

e PIH Notice 2012-32rev3

¢ HUD Notice H 2016-17 (Rental Assistance Demonstration (RAD) Notice
Regarding Fair Housing and Civil Rights Requirements and Relocation
Requirements Applicable to RAD First Component — Public Housing
Conversions) — hereinafter the Notice;

e 49 CFR part 24 - Uniform Relocation and Real Property Acquisition Policies Act
of 1970, as amended (URA);

e HUD Handbook 1378 - HUD's implementing guidelines of the URA;

» California Government Code Title 1, Chapter 16, Section 7260-7277 — State of
California Relocation Assistance Law (CRAL); and

« California Code of Regulations Title 25, Division 1, Chapter 6 - State of California
Relocation Assistance and Real Property Acquisition Guidelines (Guidelines);

The primary relocation regulations that guide the Plan and the relocation process are
the RAD Relocation Requirements, URA, CRAL and the Guidelines. HACCC and their
Legal Counsel shall have the responsibility of making the final determination regarding
the laws, regulations and statutes applicable to the Project.

RAD triggers the URA and makes this Project subject to it. Pursuant to both the federal
and state laws, relocation planning is required to minimize displacement to affected
Project occupants.

HACCC as the Displacing Agency is a local public agency in the State of California
making the Project subject to CRAL and the Guidelines.

The regulatory requirement for the preparation of a relocation plan, 30-day review and
comment period, approval, and adoption of the plan by the appropriate locai legislative
body comes from CRAL and the Guidelines.
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LAS DELTAS - DRAFT RELOCATION PLAN

It has been determined that the Housing Authority of the County of Contra Costa Board
of Commissioners (“Commission”) is the appropriate legislative body to approve the
Plan, because they make all legislative and policy decisions for HACCC, including those
necessary and required for the conversion and dispaosition of the Site.

These regulations require that eligible persons relocated by a publicly assisted project
receive the following services and benefits, which are explained in detail throughout this
Plan:

1. Required advanced notice of the relocation.

2. Wiritten information statement describing their rights to relocation benefits and
services for which they are eligible.

3. Assistance locating replacement housing that is decent, safe and sanitary and
meets the household's needs.

4. Assistance moving to replacement housing, including relocation of personal
property and transfer of any household owned utility accounts.

5. Other advisory services and financial assistance that may be necessary to
reasonably assist the household permanently relocate.

6. Right to appeal decisions made within the relocation program that affects them.

Appendix B of this Plan provides a side by side comparison of the URA, Section 18,
CRAL, and RAD.

B. PROGRAM ASSURANCES AND STANDARDS

Funding of Relocation: Adequate funds shall be made available for the relocation of
all Households within the budget of the Project. HACCC will pay all actual, reasonable
and necessary relocation expenses through its own Project or general funds.

Relocation Eligibility: All eligible households shall be provided relocation assistance
and benefits under RAD Relocation Requirements, the URA, CRAL and the Guidelines.
Where the Guidelines or CRAL provide a higher level of benefit, the resident will receive
benefits under the Guidelines or CRAL.

Each household eiigible for relocation assistance must be notified of the rights, benefits
and assistance they have in writing. If a Household is deemed ineligible for relocation
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assistance, they must be informed in writing of the reasons why they are not eligible to
receive relocation assistance and the procedures to appeal this decision.

Accessibility, Civil Rights, and Fair Housing: Relocation assistance services will be
provided to ensure that displacement does not result in different, or separate treatment
of households based on race, nationality, color, religion, national origin, sex, marital
status, familial status, disability or any other basis protected by the federal Fair Housing
Amendments Act, the Americans with Disabilities Act, Title VI of the Civil Rights Act of
1964, Title VIII of the Civil Rights Act of 1968, and the Unruh Act, as well as any
otherwise arbitrary or unlawful discrimination. Relocation notices will be provided in the
household’s primary language.

HACCC is committed to ensuring that persons with all manner of disabilities, language
requirements other than English, and other special needs have full access and
participation in the relocation program including but not limited to community meetings,
individual meetings, written notifications, relocation housing, and moving assistance
services. To these ends, HACCC commits to the following measures to ensure the
requirements of HUD Notice H 2016-17 PIH 2016-17 (HA).

Meeting Accommodations - HACCC will ensure that all meetings are equipped,
when needed, with language translation services including those services
needed by persons who are hearing and visually impaired (HVI). HACCC will
ensure that persons who are mobility impaired have adequate space and
accessibility features available to them to access private and pubiic spaces used
for meetings. HACCC will ensure that adequate transportation is available to
persons who require it to access meetings. These provisions extend to
community meetings, public hearings, one on one meetings, and other types of
meetings where the relocation program and its assistance are discussed.

Relocation Housing - HACCC will ensure that all households are provided with
relocation housing and moving assistance that is accessible to them and meets
their needs. HACCC will provide referrals to accessible permanent housing units.
Where necessary HACCC will assist with modifications to relocation housing to
accommodate the needs of disabled persons including, but not limited to, those
with mobility and HVI needs. HACCC will inquire if a household has installed
accessibility features at their own expense; if so HACCC will ensure that those
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items are moved and or replaced at HACCC's expense in the households new
housing.

HACCC will work to affirmatively further fair housing and other fair housing and
civil rights obligations and to promote fair housing choice outside of areas of
minority concentration including providing referrais to housing outside of areas of
areas with minority concentrations

Housing Options: Households shall have three primary replacement housing
alternatives offered to them that they will have 30-days to consider prior to selection of
their option. The housing options will be thoroughly explained to the household by
HACCC and OPC staff. These options are 1) Accept a Housing Choice Voucher and
use that voucher to relocate to new housing; 2) Transfer to another public housing as a
unit/property is available; or 3) transfer to a Project-Based Voucher property. In cases
where a household may be over the income limitations for these options, they would be
eligible to receive a replacement housing payment that would provide them assistance
to pay for 42 months of the monthly rent differential between the established market rate
for a rental unit and the lesser of 30% of their income or their current rent. Regardless of
tenants’ choice, eligible households will retain the right to transfer to a RAD unit once
eligible for occupancy (a listing of sites is provided in Section F of this Plan). If during
the relocation process, the family chooses to change their mind and select a different
subsidy option, HACCC will accommodate the change of selection by the family by
executing a revised RAD Relocation Notice with the family.

Review and Comment to This Plan: The opportunity for review and to provide written
comments to the Plan by the residents and other interested stakeholders for a period of
no less than 30 days is required. All Las Deltas residents were provided personal
copies of the draft relocation plan at a resident meeting on April 6, 2017. Residents not
in attendance were hand delivered a copy to their residence. In addition, on Aprii 18,
2017, 765 State, County and local city community based organizations and officials
were emailed a copy of the draft plan for comment. The relocation plan was posted to
HACCC's website and placed at the following public housing offices:

No. Richmond Housing Authority Office Rodeo Housing Authority Office
1601 N. Jade Street 2 California Street
No. Richmond, CA 94801 Rodeo, CA 94572
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Martinez Housing Authority Office El Pueblo Housing Authority Office
3133 Estudillo Street 875 El Pueblo Ave.

Martinez, CA 94553 Pittsburg, CA 94565

Section 8 Housing Choice Voucher Oakley Housing Authority Office
Office 990 A Rosemary Lane

2870 Howe Road Oakley CA 94561

Martinez, CA 94553

Moreover, an advertisement was placed in the Contra Costa Times on 4/20/2017 and
4/24/2017 announcing the availability of the Relocation Plan at the above sites as well
as on HACCC's website for review and comment. The advertisement also announced
the public hearing on June 13, 2017 at the Board of Supervisors' chambers where the
public is welcome to make comments.

Before the public hearing, all written comments should be mailed, faxed, or emailed to:

Chad Wakefield
Regional Leader
7901 Oakport Street, Suite 4800
Oakland, CA 94621

Email: cwakefield@opcservices.com
Fax: (562) 304-2020

Notification of Eligibility of Relocation Program Assistance and Notice to Vacate:
Each household will be informed in writing about the Relocation Assistance Program in
their primary language. Each household will be advised of their relocation options in the
RAD Notice of Relocation and their eligibility for assistance at least 30-days prior to
receiving a 90-Day Notice to Vacate. If a household is deemed ineligible for relocation
assistance, they will be informed in writing of the reasons why the household is not
eligible to receive relocation assistance and the procedures to appeal this decision.

Right to Appeal or Have Grievance Heard: Any resident, who disagrees with the
determination of eligibility or ineligibility for relocation assistance, or the type and
amount of relocation assistance that is being offered, is afforded the right to appeal the
decision to HACCC and their designated appeals hearing body.
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C. RELOCATION PLANNING AND NEEDS ASSESSMENT METHODOLOGY

Early Resident Outreach

A relocation committee was not established for this Project. Instead, a series of
informational community meetings will be conducted. Translation services will be
provided as necessary. Materials related to these meetings will be included in Appendix
C of this Plan.

The questions, comments and concerns raised at these meetings will be documented
by OPC and used to develop a list of policy questions for HACCC to consider.
Documentation of these meetings will be provided in Appendix D of this Plan.

Resident Interview Process

An important process in relocation planning is collecting primary information from the
impacted households and providing an open forum to provide the household with
information regarding the relocation program and to answer their questions regarding
the program. This typically occurs by conducting an interview with the household in their
home. For the purposes of this plan, OPC conducted interviews with 80 of 81 current
Las Deltas Househoids between April 10 and May 11, 2017. OPC has not conducted an
interview with one household, however, OPC has been in contact with that household.

OPC utilized several methods to reach and to schedule appointments with the
households including going door to door to engage residents, direct phone calls, posting
of meeting invites on their front doors, and utilizing HACCC staff as needed. Interviews
were conducted in the homes of residents, at the Las Deltas Community Center, and by
phone.

Through these meetings, household composition, special needs, relocation housing
preferences and specific concerns regarding relocation have been documented. OPC
will utilize this data to better plan for the household's relocation needs on an individual
basis. Resident interview services were available in other languages other than English
as needed.
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This process is a substantial component in assisting HACCC meet its Civil Rights and
affirmatively furthering fair housing requirements as well as assist HACCC meet its
accessibility requirements to the households through the relocation process.

The information collected is documented on OPC's interview form, which will be
maintained by OPC. Households were asked to sign the interview form to verify the
information was correct. Where necessary OPC made additional visits to Las Deltas to
secure signatures from households who conducted a phone interview.

Where necessary, reasonable accommodations for disabled persons were made to
ensure they are able to fully participate in this process.

Plan Preparation, Approval and Updates

HACCC has elected to make this plan available for a 45-day comment and review
period to the Project occupants and other interested parties. This exceeds the required
30-day period under the Guidelines. After this review and comment period; this Plan will
be sent to the HACCC Commission for adoption. Section O of this Plan describes the
review and comment period in more detail. Updated versions of this Plan will be made
available to the households as they occur.

Adoption of the Plan is required before any date-specific Notice to Vacate can be
served. No residential occupant can be served a 90-day Notice to Vacate without being
provided an NOE and at least one decent, safe and sanitary comparable housing unit
that meets their needs is made available to them.

This Plan will be periodically reviewed for consistency with the Project's goals and
process as changes occur. The Plan will be updated if substantive changes occur in the
Project such as, but not limited to, additional resident information, housing resource
alternatives identification, utilization of a phased approach to the relocation that may
create additional projects, and/or regulatory changes that impact relocation
requirements.

In accordance with the Guidelines, should impiementation of the Plan not occur within
12 months of the Plan’s approval, the Plan must be updated. If substantial changes are
made to the Plan once it is approved, it may be necessary to recirculate the Plan for
public comment and re-submit the Plan to the Board for approval.
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D. GENERAL DEMOGRAPHICS AND OCCUPANT DATA & DESCRIPTIONS

Geography

The pubiic housing units which are the subject of this Relocation Plan are located in
North Richmond, California {Contra Costa County), in the "East Bay” region of the San
Francisco Bay Area; carved between the Cities of Richmond and San Pablo.

General Demographics and Housing Characteristics

Population
As of 2010, it was estimated that there were 3,717 people residing in North Richmond.

Race and Ethnicity

The U.S. Census Bureau's 2010 estimates provide that the racial, and ethnic group
break-out of North Richmond's population as being 17.06% ‘White'; 33.33% ‘African
American’; 50.01% ‘Hispanic or Latino of Any Race’; 11.60% ‘Asian American’;
32.04% ‘Some Other Race’; 4.87% ‘Two or More Races'. 62% 'Native-American’; and,
.48% ‘Pacific Islander’.

Income

According to 2013 American FactFinder data, the median household income in North
Richmond was $37,396 per annum with approximately 22.1% of the total population
living below the poverty line. Incomes were distributed as follows in Table 1:

Table 1: Income Distribution

Median earnings (dollars} 21,955.00
Fuli-time, year-round workers with earnings 928
$1 to $9,999 or loss 0.00%
$10,000 to $14,999 7.80%
$15,000 to $24,999 27.00%
$25,000 to $34,999 20.30%
$35,000 to $49,999 24.50%
$50,000 to $64,999 13.80%
$65,000 to $74,999 0.00%
$75,000 to $99,999 4.00%
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$100,000 or more 2.70%

Las Deltas Households

Of the 214 public housing units in Las Deltas, 81 units are currently occupied by 174
persons of all ages. The average household size within the occupied, Las Deltas units
is 2.1 persons.

Of the 81 households, 62 heads of household are female and 19 heads of household
are male. 60 households are African American, 17 households are Caucasian, 1
household is Asian, 1 household is Native American, 1 household is multi-racial and 1
household declined to declare their race.

Table 2 below provides HUD's Extremely Low-, Very Low-, Lower-income upper limits,
effective March 28, 2016 reflecting the Median and Moderate income limits for
households of from one to eight persons. For households to be assisted with Housing
Choice Voucher tenant-based or project-based vouchers, the HUD income limits in the
Table are applied in determining the household's income category in qualifying the
household for one program, or another. The Area Median Income (AMI) for a
household of four in Contra Costa County is $97,400

The ‘Extremely Low' income category represents “thirty percent (30%)" or less of
Area Median Income (AMI); the ‘Very Low 'income category represents 30% to “fifty
percent (50%)" of the AMI; and, the ‘Lower 'income category represents 50% to
“eighty percent (80%)"of AMI. All incomes are adjusted by household size.

Table 2: HUD Annual Income Limits — Contra Costa County (2017)

House Extremely Very
hold Low Lower Annual
Size Annual Low Annual Income
Income Income
One Person $21,950 $36,550 $56,300
Two Person 25,050 41,750 64,350
Three Person 28,200 46,950 72,400
Four Person 31,300 52,150 80,400
Five Person 33,850 56,350 86,850
Six Person 36,350 60,500 93,300
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Seven Person| 38,850 64,700 99,700
Eight Person 41,350 68,850 106,150

By comparison with the County Median incomes above, Table 3 below shows the
income distribution of the 81 households presently residing in Las Deltas public
housing site, determined by their household income and respective household size.

Table 3: Las Deltas Income Category Distribution

Measurement Extremely
low Very Low Low Total
All Households (#) 68 9 4 81
All Households (%) 84% 1% 5% 100%
Disabilities

According to OPC's interview resuits, there are an estimated 37 househoids with one
or more members who have some degree of a physical or mental
disability. Of the 37 households 32 of the households may require special
accommodations in their relocation housing due to mobility limitations and two for
hearing or visual impairment; the other three households only stated a mental health
disability, which may not require special accommodations. HACCC is prepared to
provide all necessary and required accommodations in the household's relocation
housing unit to ensure their needs are net. Owners of properties listed in Section F are
also required to provide all necessary accommodations for those residents who
exercise their right to return.

Existing Low Income Public Housing Units and Unit Needs

Monthly tenant rent portions at Las Deltas range from $0.00/month to $1,152/month.
Table 4 below shows the unit mix of the existing units at Las Deltas that are planned to
be demolished and the assistance transferred to alternate sites and how many of those
units are presently occupied where a household will be relocated from with relocation
benefits.
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Table 4: Existing Units

Las Deltas Units
BR Size Total # of Units Total # Occupied
1 BR 34 13
2BR 54 17
3BR 97 44
4 BR 29 7
Total 214 81 |

Based upon a recent survey of households and the occupancy standards of HACCC as
they apply to establishing the size of the replacement household by bedroom count,
there appears to be 4% that are under-housed and require a larger unit, approximately
33% of the households are over-housed and require a smaller-sized unit and 63% are
in a right-sized unit at this time.

HACCC's occupancy standard (described in the Administrative Plan) for the Housing
Choice Voucher program provides for a bedroom for the head of household and
spouse and a bedroom for each additional two persons in the household regardless of
age or sex.

E. RELOCATION ASSISTANCE ELIGIBILITY

Relocation Eligibility Under 24 CFR Part 970 and the URA

Part 970.5 (h) determines that it is the responsibility of HACCC to comply with the URA
and to ensure compliance with the URA (not withstanding any third party contractual
agreements). As applied to this project, 970.5 (i) defines a displaced person as any
person (household, business or non-profit organization) that moves from Las Deltas as
a direct result of the demolition. Notwithstanding that definition, in accordance with
970.5 (i) (2) (v) (B) (3) a person does not qualify as a displaced person if they have
been:

» Evicted for serious or repeated violation of the terms and conditions of their
lease, violation of applicable Federal, State or local law or other good cause, and
HACCC determines that eviction was not undertaken for the purpose of evading
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the obligation to provide relocation assistance;

* The person moved into the property after submission of the application for
demolition or disposition and the person was informed of the impact the Project
could have on them in writing (also referred to as a Move-In Notice); or

* The person is otherwise ineligible for relocation assistance under the URA as
described in 24.2 (9) (ii) of the URA.

All relocation programs must establish the date on which a person becomes eligible to
receive relocation assistance. This date is known as the Initiation of Negotiations (JON).
Per 970.5 (k), the ION is the date that HUD approves the HACCC demolition and
disposition application for all 214 units, which may occur after Mid-2017. In accordance
with the URA, the ION is the date the project agrees to accept federal assistance, which
will be the date that a RAD Conversion Certificate (RCC) is received and HACCC
agrees to accept to RAD assistance per its Conversion Strategy outlined in the
Introduction of this Plan.

For the purposes of this Plan, the ION date for the intent of establishing the date a
person became eligible for relocation assistance will be determined by the date HUD
approves the RAD Conversion Commitment (RCC) for all 214 units. This date is used to
establish the ION for determining relocation assistance eligibility under the Guidelines
and CRAL. Given that there will be multiple RCC's issued, HACCC shall deem any
household residing at Las Deltas on or before August 16, 2016 eligible for relocation
assistance. No new residents have moved to Las Deitas since this date.

HACCC issued a General Information Notice (GIN) to all households on October 22,
2015. This notice advises the household not to move until they receive further notice.
Any household or person who vacates after receiving this notice and prior to receiving
an NOE or notice of ineligibility will not be eligible to receive relocation assistance. After
HUD approves the demolition and disposition of the Site, an NOE may be issued to all
households immediately or shortly thereafter. The NOE will be issued to each
household at least 90-days prior to the date the household must vacate before
demolition of the unit.

Relocation Eligibility Under RAD

RAD is a source of federal participation that requires relocation to be in accordance with
the URA. Under the RAD program, a household is eligible to receive permanent
relocation assistance if they are displaced by a project such as what is planned for Las
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Deltas. The household becomes eligible for relocation assistance once HUD issues an
RCC. An RCC has not been issued by HUD for all 214 units. Given that there will be
multiple RCC’s issued, HACCC shall deem any household residing at Las Deltas on or
before August 16, 20186 eligible for relocation assistance.

Each household will receive a RAD Relocation Notice after the RCC is issued. The
notice will explain their relocation rights under the RAD program, inciuding the
requirement to be provided permanent relocation assistance in accordance with the
URA including advisory services, replacement housing, and moving assistance. This
notice will be in addition to other notices required under the URA.

Ineligibility for Relocation Assistance

Any residential household that has been evicted for cause or voluntarily moves from the
property after receiving the General Information Notice (GIN)will not be eligible to
receive relocation assistance.

F. REPLACEMENT HOUSING NEEDS

Residents will have four months from the point at which either a comparable,
suitable unit is identified where they can use their HCV or a Notice of Eligibility is issued
to them, to move from their unit. Residents will be issued a voucher with a 120-day
search term. A Resident who is not able to find an acceptable unit during that period, will
receive another 120-day search term. This will continue until the resident is able to find a
unit they wish to move to. However, once a firm plan to develop or seil the property is
finalized, and the only step remaining to proceed with the execution of contracts for sale
or construction to begin, is for HUD to issue a release of the Declaration of Trust (DOT),
families who have found or been offered a suitable, comparable will not be issued any
more voucher extensions. It shouid be noted that HUD is not expected to be prepared
to release the final DOT for Las Deltas until 2020 at the earliest nor will HUD release
the DOT if all residents have not vacated the property.

Residents will be offered advisory assistance to assist them in their housing search
including provision of referrals to replacement housing and referrals to waitlists for
affordable housing. Should a request for an extension of time be denied, including an
extension request that is submitted after a firm plan to develop or sell the property is
finalized and the only step remaining to proceed with the execution of contracts for sale
or construction to proceed is for HUD to issue a release of the Declaration of Trust
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(DOT), families will have the right to grieve this determination pursuant to the grievance
procedure outlined in this document.

Generally, the Housing Choice Voucher Program is limited to families earning 50% of
Annual Median Income (AMI}, by household size, as compared to an income-limit of
80% of AMI for the public housing program. However, because families at Las Deltas
will be treated as “continuing participants”, all families in good standing will be offered
an HCV.

Any eligible household will be afforded, depending upon availability, the opportunity to
transfer to ‘comparable replacement housing' utilizing occupancy standards applicable
to public housing units or the Housing Choice Voucher program, depending on choice
of continuing housing assistance, and payment of actual and reasonable moving
expenses.

Replacement Housing and Re-housing Plan

All households will be reguired to permanently vacate their current unit. No imminent
replacement housing construction project is planned for the site. No opportunities have
been identified for the household’s to return to a new replacement housing unit at Las
Deltas. However, HACCC intends to help fund the creation of new affordable housing
units on at least a portion of the existing Las Deltas site and has been, and will continue
to, discuss such a possibility with developers. Should new or rehabilitated affordable
housing be developed on any portion of the existing Las Deltas site in the future,
HACCC will require the developer to provide priority access to Las Deltas residents
displaced by the RAD process unless such priority is legally prohibited. The current
primary replacement housing resources will be,

e Housing Units accepting an HCV available on the market in Contra Costa County
and other jurisdictions;

s Other low income housing units such as Low Income Housing Tax Credit
(LIHTC) units available on the market in Contra Costa County and in other
jurisdictions;

o Existing and under construction affordable housing projects with Project Based
Voucher contracts (which may require the household to forgo its HCV);

¢ Units within below market rate housing programs that accepts an HCV;

e Other Low Income Public Housing (LIPH) units in the HACCC portfolio;
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e Other housing on the market not owned or controlled by HACCC and not
presently participating in the Housing Choice Voucher Program that may elect to
do so.

Ultimately the household will select where they will use their voucher, however, HACCC
will ensure that housing referrals are made available to housing opportunities outside of
areas of minority concentrations. Households will be given as many choices and options
as are available. All residents who are similarly situated will be given the same offer of
housing options.

Should a household elect to leave HACCC's jurisdiction they would be required to “port”
their voucher. HACCC and OPC would provide assistance to the household to do so.

Replacement Housing Preferences

As part of OPC's interview process, the households were asked questions pertaining to
the housing preferences including interest in transferring to another public housing unit,
receiving a voucher, and the location where they would like to live. Thirty-two of the 81
households stated they would like to transfer to another public housing unit while 49
indicated they would like to receive a voucher.

Table 5 below displays the households' location preferences.

Table 5. Housing Location Preferences

# of Households
Location Interested
Alameda (City) 4
Alameda (County Unspecified City)) 4
Albany 4
American Canyon 1
Antioch 6
Bay Point 1
Berkeley 11
Brentwood 5
Concord 8
Contra Costa County {(Unspecified City) 8
Dublin 1
El Cerrito 24
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Utilizing the

El Sobrante 24
Emeryville 1
Fairfield 2
Foster City 1
Fremont 1
Hayward 1
Hercules 8
Lafayette 1
Marin City 1
Martinez 1
Monterey 2
Newark 1
Oakland 12
Oakley 2
North Richmond 5
Petaluma 1
Piedmont 1
Pinole 14
Pitisburg 8
Pleasanton 1
Richmond 31
Rodeo 5
San Leandro 1
San Pablo 45
Union City 1
Vacaville 1
Vallejo 4
Walnut Creek 6

locations in Table 5, there are four main areas identified that the
households are interested in; Richmond/North Richmond, Western Contra Costa
County, Eastern Contra Costa County, and Outside of the County. Table 6 provides the
percentage of responses for each area.

Table 6: Responses by Area

Area % of Responses in Area
Richmond/N Richmond 14%
Western Contra Costa County 52%
Eastern Contra Costa County 12%
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| Outside County 22% |
i Total Responses 100% —|

Replacement Housing Survey

An estimated 81 replacement housing units will be required to provide permanent
replacement housing for those displaced from Las Deltas. During OPC's interview
process, households were queried regarding their desired locations.

To assess the current availability of potential replacement housing units, OPC
conducted a preliminary housing survey in April and May of 2017 of units then available
in the North Richmond area, other communities in Contra Costa County, and outside of
HACCC's jurisdiction. This survey provides a sample of unit availability at this point in
time. OPC included studio up to 5 bedroom units in its search to provide as broad of a
search as possible given the potential for a household to elect to downsize, move to a
larger unit to alleviate over-crowding, or to find opportunities to lease a larger unit within
the payment standard of their voucher size.

Table 7 provides the results of this survey. OPC will conduct periodic survey updates
and track the progress of new affordable housing projects currently under construction.

Table 7: Replacement Housing Survey Results Housing Choice Voucher Units

Housing Authority Unit Size
Jurisdiction

Studio 1BR | 2BR | 3BR | 4BR | 5BR

Contra Costa County

Antioch 1 4
El Sobrante
Hercules
Lafayette 1
Martinez
Pittsburg 1
City of Richmond 1 2
Alameda County
Oakland
Berkeley
Vallejo
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Solano County
Marin

Napa County
Total Located 1 6 9

Grand Total Located/Needed 81

More in-depth replacement housing searches, based on the residents’ needs and
location requests prior to relocations will occur as often as necessary to provide ample
rehousing information to the displaced households. Outreach will be necessary by
HACCC and OPC to promote acceptance of the HCV. OPC will work with households
early in the process (as early as the interview stage) to place their names on waitlists
for affordable housing and below market rate housing programs. Table 8 below
provides a tally of properties that currently have open waitlists in various locations.

Table 8: Open Waitlist Properties by Location

Location # of
Alameda
Concord

El Cerrito
Emeryville
Hayward
Hercules
Martinez
Oakland

Orinda

San Pablo
Wainut Creek
Total Properties

=t e (G (G |ad | [ | (S -

-l
[=-]

Based on the limited availability of units located within HACCC's jurisdiction, a phased
relocation process or a longer duration under the notice to vacate may be warranted.

PBV Replacement Housing Projects

HACCC has currently committed Las Deltas Rentat Assistance Demonstration (RAD)
Project-Based Voucher (PBV) funding to 13 housing properties that have set aside
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newly constructed or rehabilitated units under the RAD program, including one property
in North Richmond. All relocation families will automatically be placed on the site-based
waiting lists for these properties and given pricrity for vacant and available units.
HACCC intends to help fund the creation of new affordable housing units on at least a
portion of the existing Las Deltas site. Should new or rehabilitated affordable housing be
developed on any portion of the existing Las Deltas site in the future, HACCC will
require the developer to provide priority access to Las Deltas residents displaced by the
RAD process unless such priority is legally prohibited.

HACCC will maintain an electronic list of families who are being relocated. Updates on
the status of the RAD PBV properties will be sent at semi-annually to every relocated
Las Deltas family and also prior to the wait list opening for each particular property. In
addition, approximately six months prior to occupancy of a RAD PBV property, all
relocated residents will be notified to gauge their interest in a unit at the property.
Annual and opening updates will be sent by the Housing Authority's HCV Department.
All relocated Las Deltas famiiies are responsible for maintaining a current mailing
address with HACCC.

If a family is interested in a unit at a given property, they will be invited to the HCV office
to complete applicable documents for transition to the PBV program and the
replacement unit. If the family indicates that they are not interested in the property or
does not respond to the outreach, they will be removed from the waiting list for that
property only. Families will continue to be offered PBV unit options until they have either
rejected offers at all RAD PBV replacement housing sites or documented that they no
longer wish to be considered for RAD PBV alternatives in writing.

All issues concerning the re-occupancy of a RAD PBV unit or any other HCV program
questions during the relocation process should be directed to:

Bruce Smargiasso
Director of Assisted Housing
bsmargiasso@contracostahousing.org
(935) 957-7090

The following properties have indicated that they will be providing priority to Las Deltas
residents for occupancy of the replacement units for Las Deltas:
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Total Tnt.al .
Project Name Project Address EBV RA.D Assisted Units | Housing
nits | Units . In Type
Units .
Project
3557 Tabora Dr., Antioch, CA Family/
Tabora Gardens 94509 12 22 34 85 Veterans
Hookston Senior 80 W. Hookston Rd., Pleasant
Homes Hill, CA 15 5 20 100 | Senior
1149 Meadow Lane, Concord,
Robin Lane CA 4 4 8 16 Family
Garden Park 2387 Lisa Lane, Pleasant Hill,
Apartments CA 14 14 28 29 Family
Woods Grove 850 E. Leland Rd., Pittsburg,
Apartments CA 18 6 24 80 Family
901 Los Medanos St., Disabled
Veterans Square Pittsburg, CA 11 18 29 30 Vets
Elaine Null
Apartments 112 Alves Lane, Pittsburg, CA 2 2 4 14 Family
Terrace Glen
Apartments 107 W. 20th St., Antioch, CA 4 2 16 32 Family
St. Paul's Community
Center and 1860 Trinity Ave., Walnut
Apartments Creek, CA 18 5 23 45 Family
Church Lane 2555 Church Lane, San Pablo,
Apartments CA 5 5 10 22 Family
Pinecrest Apartments | 1945 Cavallo Rd., Antioch, CA 3 9 12 24 Family
10848 and 10860 San Pablo
El Cerrito Senior Ave, El Cerrito, CA 39 23 62 63 Senior
1500 Fred Jackson Way,
Heritage Point Richmond, CA 35 6 41 42 Family
TBD 83
Total | 180 | 214 311 582

Any families that are over-income for the leasing restrictions that may exist on an
assisted unit will be offered a transfer to other public housing units or referred to open-

market housing.

G. CONCURRENT RESIDENTIAL DISPLACEMENT

There are no major public housing conversion projects or large redevelopment,
dispositions, conversion, or repositioning of other forms of affordable housing that are
expected to impact the ability of HACCC, through OPC, to relocate the dispiaced
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households. There are three active and proposed rehabilitation projects in the City of
Richmond that could reduce unit availability; however, these projects are largely utilizing
on-site temporary housing units, extended stay style hotels and properties that are
primarily market rate with rents priced above the current HACCC payment standard.
These projects do not pose a substantial impact or threat to a successful rehousing
program for this Project.

H. RELOCATION ASSISTANCE PROGRAM

Relocation Staff Availability and Responsibilities

OPC's Oakland, CA based staff will be available to assist all displaced households with
questions about relocation and/or assistance in relocating. For the time being, OPC staff
can be contacted at 510.638.3081 between the hours of 9 am and 5 pm Monday-Friday.
After business hours appointments will be made as needed for households who cannot
meet during normal business hours. The households will be notified in the future of the
names, phone numbers and email addresses of the team assigned to the Project.
Should staff contact information change, this relocation plan will be updated, and the
households will receive a notice of the change.

OPC shall utilize space at Las Deltas for a relocation office. The office will be located at
1601 N. Jade Street, North Richmond, CA. In addition, OPC’s main office in the area is
located at 7901 Oakport Street, Suite 480, Oakland, CA 94621. OPC staff should be
contacted in advance to schedule an appointment at either of these offices to ensure
that a knowledgeable person is available to meet with the household. OPC staff may be
contacted at (510) 638-3081. Persons contacting OPC shall state they are calling in
reference to Las Deltas. OPC shall post office hours at the Relocation Office at a later
date.

Specific activities performed by relocation staff will include:

1. Distribute the RAD Relocation Notice.

2. Personally present and explain the household's NOE.

3. Distribute the 90-Day Notice to Vacate, and where applicable, a 30-Day Notice
to Vacate and other reminder notices related to the household’s vacate date.

4. Provide referrals to at least three comparable replacement housing units with
the household’s NOE and provide additional referrals as needed and required.
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. Provide the households with relocation counseling services to assist them in

making good decisions to plan their move.

. Coordinate moves to the household's permanent replacement unit.
. Assist with the completion and filing of relocation claims, rental applications,

and appeals forms, if necessary.

. Other assistance that may be appropriate to ensure the household receives

services and benefits that are reasonably permitted and/or required under the
URA and necessary to ensure that hardships and impacts are reduced as much
as possible in the relocation process.

. Document receipt of all required notices, housing referrals provided, signed

claims and receipts of payments, and demonstration of advisory services and
relocation assistance provided to the residents in the household's relocation
file.

10. Attend tenant meetings, as needed, with or in place of HACCC.

Noticing

Notices may be personally served where needed or mailed with a certified return
receipt. All notices and proof of service will be maintained in OPC's relocation case files.
At a minimum, each household will receive the services below from OPC. Samples of
these notices are provided in Appendix E. All notices and other informational documents
provided will include OPC's contact information and any directions to the resident to
contact OPC. Notices will be provided to the household in their primary language.

1.

Interview request letter. This letter shall be the first formal notification the
households will receive from OPC. This letter shall invite the household to
contact OPC to conduct their relocation interview.

A relocation assistance informational brochure or statement. These statements
will be personally served in all cases with the exception of cases where the
household does not make itself available to meet with OPC. In such a case this
statement will be mailed certified return receipt mail.

A Notice of Relocation. These notices will be personally served in all cases with
the exception of cases where the household does not make itself available to
meet with OPC. In such a case this notice will be mailed certified return receipt
mail. The notice will detail the timeline for a family's move to ensure a minimum
of 90-Days notice, relocation assistance, rights to return and their right to
advisory services.
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4. A notice of ineligibility. Any person not eligible for relocation assistance wil
receive a notice of ineligibility. The notice will state why they are not eligible to
receive relocation assistance and will include information about how to appeal
such a decision. This notice will be mailed certified return receipt mail.

5. A 90-Day Notice to Vacate prior to their required vacation date. These notices
will be mailed to each household via certified mail/return receipt requested and
first class mail unless served concurrently with the NOE. Until a replacement
housing plan exists for the disposition of Las Deltas that requires that the
property be vacated, a 90-Day Notice will not be necessary to be issued.

6. A 30-Day Notice to Vacate prior to their required vacation date. These notices
will be mailed to each household via certified mail/return receipt requested and
first class mail. NOTE: A 30-Day Notice to Vacate would only be served in cases
were a household is still occupying their unit 30 days prior to the expiration of the
90-Day Notice.

Replacement Housing Assistance

Advisory Assistance: All households will be required to permanently reiocate from Las
Deltas. OPC will meet with all households to ascertain their replacement housing needs,
locations they will consider, and other information to assist them to locate appropriate
replacement housing. OPC will provide assistance to all househoids to locate and
secure a suitable replacement housing unit including providing them referrals, assisting
to prepare and submit applications and coordinating transportation for them where
needed. HACCC will work with OPC to provide residents with assistance to be placed
on waiting lists for properties that HACCC holds Project Based Voucher Housing
Assistance Payment (HAP) contracts on and other types of affordable housing units
such as Low Income Housing Tax Credit properties. Referrals to available units and
waitlists will be delivered directly to the households by mail and in person. No
households will be displaced by the relocation process until they have found a unit of
their choice to move to.

Permanent Replacement Housing Assistance Payment:

Households Transferring to Other Public Housing

Households may have the opportunity to move into another public housing unit within
HACCC's portfolio. In these cases, the household would lease a unit with a rent at no
greater than 30% of their income with adjustments for utility services such as electricity
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and gas. The household would not receive any further housing assistance except for the
required relocation assistance indicated in this plan, including moving and utility transfer
costs.

Housing Choice Voucher Eligible Households

As residents of public housing, on-going rental assistance will be provided pursuant to
the provisions of the Housing Choice Voucher (HCV) program of the U.S. Department
of Housing and Urban Development (HUD). The HCV program provides for a
household to continue paying thirty percent (30%) of the household's adjusted income
for their monthly housing rental costs. The provision is subject to the gross rent not
exceeding the HCV Payment Standard for that household's voucher size.

In order to alleviate hardships for tenants who must pay “move-in costs” (such as credit
report fees and security deposits), HACCC will provide up to seventy-five dollars
($75.00) for credit checks and a maximum of two months’ security deposit based upon
the maximum monthly rent payment standards as approved by HACCC.

Housing Choice Voucher Program (HCVP) Payment Standards are set by HACCC
based upon the U.S. Department of Housing and Urban Development (HUD)-published
Fair Market Rents. They're reviewed, at least, annually. A payment standard is the
maximum allowable monthly assistance payment in HACCC's jurisdiction for an
assisted household's (1) contract rent; and (2) those essential utilities for which the
tenant is responsible, including a stove or refrigerator provided by the household.

Payment standards are used to determine how much of the rent is paid by HACCC,
and how much by the household. Payment standards do NOT determine or limit the
rent a landlord may charge.

The maximum contract rent a landlord may charge is based on the reasonable rent for
the unit and the household's income. HACCC Payment Standards are listed below.
Households can request the payment standards for other areas from OPC.

HACCC HOUSING CHOICE VOUCHER PAYMENT STANDARDS

g.c’”c“er 0-BR | 1-BR | 2BR | 3-BR | 4BR | 5-BR
ize

Payment

Standard * | $1435 | $1,723 | $2173 | $3,017 | $3477 | $3,999
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* Antioch, Bay Point, Bethel Island, Brentwood, Byron, Discovery Bay, Knightsen, Oakley Only

HOUSING CHOICE VOUCHER PAYMENT STANDARDS:

HACCC HIGH COST AREA - ALL OTHER CITIES

\S’."L’C"er 0-BR 1-BR 2-BR 3.BR 4-BR 5-BR
|1Ze

Payment

Standard | $1,578 | $1,895 $2,390 $3.318 $3.824 $4,398

The above listed payment standards, which includes all utilities, represent the
maximum amount the contract rent may be for each bedroom size indicated. Once a
Request for Tenancy Approval (RTA) has been received, the Program Specialist will
negotiate the contract rent with the owner. The rents offered will be based on
comparable rents in the area and the condition of the unit submitted on the RTA.

If a household cannot find a comparable replacement home at a monthly rent that is at
or below HACCC's payment standard, that household may be eligible to receive a gap
differential, called a “rental assistance payment.” This differential will enable the
household to cover the gap for 42 months.

The household may receive this adjustment only if without such assistance, in
HACCC's determination, the household cannot lease a comparable home or apartment
that is affordable at 30% of their adjusted monthly income. If a household qualifies for a
rental assistance payment, the household's rent share plus utilities still must not
exceed 40% of their adjusted monthly income.

Table 9 on the following page provides a sample calculation of this payment.

Table 9: Example Computation of Rent Differential Payment *
1. Rent of Displacement |

Unit $800 Displacement Rent plus Utility Costs

or
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2. Ahility to Pay $750 30% of the Gross Household Income

3. Lesser of lines 1 or 2 $750

Subtracted From:
. i

4. Actual New Rent $950 Actual New Rent including Utility Allowance |
1 1. .E
or
5. Comparable Rent $1.000 Determined by Agency; includes Utility
Allowance
+ - “
6. Lesseroflines4or5 $950
| +- - 4
7. Yields Monthly Need: $200 Subtract line 3 from line 6
+ J -
8. Rental Assistance $8,400 | Multiply line 7 by 42 months

- ut

*Note: This is a sample case only and is not reflective of actual market
conditions. Not all households will receive this type of relocation assistance. The
household should discuss their eligibility for this type of relocation assistance
prior to making any decisions regarding their replacement housing options. This
form of payment will be provided on a case by case basis.

Moving Assistance

Households will have two options for moving assistance; a professional or self-move.
OPC Staff will meet with each household to explain the moving assistance services that
will be made available to them and ascertain the move option that best suit their needs
and abilities.

Option1: Self-Move (Fixed Payment In-lieu of Actual and Reasonable Move
Costs): Should a household choose to conduct a self-move to their replacement
housing, they will receive a Fixed Move Payment (FMP) based on the current number of
rooms of personal property in their Las Deltas unit in lieu of having a professional mover
relocate their personal property for them. The current federal FMP schedule for the
state of California is presented in Table 10 on the following page. The household would
not receive moving compensation for costs such as labor, boxes and other packing
materials, utility transfers, or other costs related to the physical move of their home, if
they elect the FMP because the intent of the FMP is to provide funds to the household
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to pay for all costs associated with the move per the URA. OPC wiil prepare and
process the appropriate claim for the household to receive assistance.

Table 10: Federal Fixed Move Payment Schedule

# of Moveable Typical Unit Size Payment
Rooms Equivalent Amount
3 Rooms Typical 1 BR $1,165
4 Rooms Typical 2 BR $1,375
5 Rooms Typical 3 BR $1,665
6 Rooms Typical 4 BR $1,925
Additional Rooms | i.e. outdoor storage $265

Option 2: Professional Move. HACCC will directly pay for any professional moving
services required. OPC staff will obtain multiple bids for HACCC'’s consideration to hire
the lowest responsible bidding moving contractor (or contractors if multiple contractors
may serve the Project’'s needs better) to provide moving services to senior and disabled
households, as well as any other households who may need or want assistance.
Vendors will be licensed by the California Public Utilities Commission (CPUC), insured
and bonded.

Services would include full packing, moving, loading, unloading, unpacking, and full
replacement value insurance necessary to move the household’s personal property to
their permanent housing unit. Additionai vendors may be needed for debris hauling
services and other services that may be needed by senior and/or disabled households.
These needs will be handled on a phase by phase, case by case basis. Such services
are referred to as related services. OPC will coordinate all services needed by the
resident for their move.

OPTION 3: Combination Move. Some households may elect to combine Options 1
and 2. Under this option they may elect to do their own packing and have a moving
company move their goods. Under this option the household would receive a prorated
fixed move payment and the movers invoice would be paid on their behaif.

Overland, Pacific & Cutier, Inc, Page 37




LAS DELTAS - DRAFT RELOCATION PLAN

Utility Transfer Fee Reimbursement

All households that elect to be moved by the mover will be reimbursed for the actual
cost of transferring/reconnecting existing telephone, utility and cable services. HACCC
will not cover the cost of modifying existing telephone, utility or cable bill arrangements,
or cost associated with new service. Residents are responsible for notifying the
telephone, cabie, electric, gas, and other utility companies of the need for a transfer.
Special assistance will be provided by HACCC to elderly, disabled and non-English
speaking households as necessary. HACCC will reimburse residents for the actual
transfer cost upon presentation of an itemized bill from the appropriate company.
Advance payments may be considered, if a household demonstrates a financial
hardship.

1. PAYMENT OF RELOCATION BENEFITS

Shouid there be any payment of relocation assistance payments payable to the
household, the payment will be made expeditiously. In order to receive any applicable
replacement housing payments, the household must rent and occupy a decent, safe
and sanitary replacement housing within 12 months after they vacate Las Deltas.
HACCC and OPC will assist residents in locating decent, safe, and sanitary units that
meet their needs. All persons eligible to receive a payment must submit claims and
supporting documentation for relocation benefits to OPC no later than 18 months after
the date they vacate the Project Site in order to remain eligible for payment.

A sample claim form is provided in Appendix E of this Plan. The procedure for the
preparation and filing of claims and the processing and delivery of payments will be as
follows:

1. Claimant(s} will provide all necessary documentation to substantiate eligibility for
assistance;

2, OPC will review all necessary documentation before reaching a determination as
to which expenses are eligible for compensation;

3. Required claim forms will be prepared by OPC and be presented to the claimant
for their review and signature. Signed claims and supporting documentation will
be returned to relocation staff for processing of payment;

4. OPC will review and approve claims for payment or request additional
information;
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3. OPC will issue benefit checks to claimants in the most secure, expeditious
manner possible;

6. Receipts of payment and all claim materials will be maintained in the relocation
case file;

7. In cases where the displacee disputes the amount of payment they are awarded
in the claim, they may make a written appeal in accordance with the appeals
process defined in Section L of this plan. Further details regarding the appeals
process and a sample appeals request form is provided in Appendix F of this
Plan.

J. IMMIGRATION STATUS

Federal legislation (PL105-117) prohibits the payment of relocation assistance benefits
under the URA to any alien not lawfully present in the United States unless such
ineligibility would result in an exceptional and extremely unusual hardship to the alien's
spouse, parent, or child any of whom is a citizen or an alien admitted for permanent
residence. Exceptional and extremely unusual hardship is defined as significant and
demonstrable adverse impact on the health or safety, continued existence of the
household unit, and any other impact determined by HACCC to negatively affect the
alien’s spouse, parent or child.

In order to track and account for relocation assistance and benefit payments, OPC will
be required to seek immigration status information from each displacee 18 years of age
or older by having them self-certify as to their legal status. Each household will be
required to sign a certificate of lawful presence prior to any direct payment of relocation
payments. Any residents not lawfully present in the United States that are paid
relocation assistance will not be paid with any source of federal funds.

HACCC will pay relocation assistance with a non-federal source of funds to eligible
persons not lawfully present in the United States.

K. EVICTION POLICY

It is recognized that eviction is permissible only as a last resort and that relocation

records must be documented to reflect the specific circumstances surrounding any
eviction. Eviction by HACCC will only take place in cases a serious violation of the
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rental agreement; a dangerous or illegal act in the unit, violation of federal, state, or
local laws,; or, if the household refuses all reasonable offers to move.

If a family is evicted from an HCV unit after relocation from Las Deltas, but before a right
to return is exercised, HACCC shall assist the family move to a second location
However, if the eviction is due to violent and/or drug-related criminal activity and results
in HACCC's termination of the resident's HCV subsidy assistance, no further relocation
benefit will be provided (subject to the results of any appropriate grievance action). In
the event of any legal action to terminate a RAD participant from the subsidy program, a
copy of the termination notice will be forwarded to Bay Area Legal Aid.

L. APPEALS POLICY

HACCC's Grievance Policy will follow the standards described in Article 5, Section
6150 et seq., Title 25, Chapter 6, State of California, Department of Housing and
Community Development (H&CD) Program guidelines.

Briefly stated, a displaced household will have the right to ask for review when there is a
perceived grievance regarding any of its (the household's) rights to relocation and
relocation assistance, including the determination as to eligibility, the amount of
payment, or the failure to provide a comparable replacement housing referral. Appeals
regarding HACCC property management practices may also be considered. Appendix
F provides a full description of the appeals process.

Requests for review will be directed first to OPC to attempt to resolve between the
Househoid and the relocation agent. If the matter cannot be resolved in this manner, the
appeal would then be sent to:

Housing Authority of the County of Contra Costa,
Attn: Elizabeth Campbell
Director of Asset Management
3133 Estudillo Street
Martinez, CA 94553
(925) 957-8045

Should the appellant and HACCC not be able to resolve the appeal, the appellant may
forward their appeal to the Executive Director or a duly appointed body serving as the
Appeals Board.
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Pursuant to California Code of Reguiations Section 6156(d), a complainant shail have
18 months from the time sfhe moves from the property to file a request for an informal
settiement of a grievance or a formal grievance hearing under HACCC'’s Grievance
Procedure.

M. PRE AND POST-RELOCATION RESIDENT CONTACT

Prior to relocating from Las Deltas, all residents will meet with OPC and continue to
work with OPC to identify and move to a suitable, comparable replacement housing
units. OPC will be the primary contact as indicated above throughout the move from
Las Deltas.

After residents have moved from Las Deltas, whether with a HCV or into another public
housing unit, residents who have questions or concerns about their relocation benefits
should contact:

Elizabeth Campbeil
Director of Asset Manager
ecampbell@contracostahousing.org
(925) 957-8045

Questions regarding participation in the Housing Choice Voucher program or re-
occupancy to a PBV program unit should be directed to:

Bruce Smargiasso
Director of Assisted Housing
bsmargiasso@contracostahousing.org
(925) 957-7090

If neither Elizabeth Campbeli nor Bruce Smargiasso can be reached, then please
contact the Administrative Assistant to the Executive Director at (925) 957-8028.

HACCC shall maintain a Relocation Log compiled from information provided by the
families when interviewed by OPC to track current address, relocation preferences,
dates of notifications, household composition and numerous other data sets. This

Relocation Log will be maintained by OPC during initial relocation and thereafter by
HACCC until the last family has determined their re-housing option under the URA.

Semi-annually, HACCC shall send all relocation househoids an update regarding
prospective housing options coming on-line in the coming period and information on
what to do if they are interested in any of them. These communications will supplement
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actual outreach activity to relocation households from the waiting lists throughout the
regular calendar year.

N. PROJECTED RELOCATION SCHEDULE

The general relocation planning and implementation schedule is shown below. The
relocation schedule is subject to change and will be updated in future updates to this
Plan.

¢ Relocation Plan Development: March — June, 2016

» Update of Relocation Plan: 1st Quarter of 2017

¢ Plan Public Comment Period: April — May 2017

e Household interviews — April — June, 2017

e Board Adoption Hearing: June 13, 2017

* Relocation Status Update Meetings With Tenants: Periodically 2016 — 2017
o RAD Relocation 90-Day Notice

e Relocations: Commence 3" Quarter of 2017

The relocation schedule will be developed in greater detaii by OPC once more detailed
project schedules are available from HACCC. OPC will prepare and provide periodic
schedule updates to HACCC as requested and to the households as needed to keep
them advised and informed of upcoming relocation activity that may affect them.

0. ESTIMATED RELOCATION COSTS

The estimated relocation cost provided below is based on the best current available
data related to the overall project schedule, potential number of relocations, and the
estimated vendor costs as of April 4, 2016.

This cost estimate includes the cost of professional services, utility transfer, security
deposit and application fee reimbursements, and potential rental assistance payments
that may be required.

The cost estimate is considered conservative at this time and should remain as such
until certain factors are better understood and more easily controlled, including the
number of total relocations and the number of household that may be able to conduct
self-moves.
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A 20% contingency has been used to mitigate against potential cost increases,
including the provision of services not yet considered in the Plan, higher than estimated
rent differential payments, moving cost increases based on formai bids and ultimate
vendor contracts, and other unforeseen factors that could increase the cost of
implementing this Plan. A 20% contingency is used, because there is a lengthy time
horizon between its approval and actual implementation of relocation.

The approval of this Plan does not constitute the approval of the relocation budget for
the purposes of determining maximum levels of eligible compensation. These
maximums will be based on actual data at the time of the preparation of an NOE in
accordance with the URA. HACCC cannot offer lesser relocation payments than those
required by the URA, Guidelines or CRAL in order to conform to the parameters of the
preliminary budget that is included in the approved relocation plan.

As the project variables become more reliable, updates to the budget will be prepared.
Table 11 below provides the preliminary proforma cost estimate for the Project. As
stated, the cost estimate is subject to change as the project details are solidified in
greater detail.

Table 11: Proforma Relocation Cost Estimate *

Cost Estimate Line Item Estimated Cost
Estimated Residential Relocation Costs $1,338,000.00

*Cost estimate is subject to change. Estimate is not an assumption of any cash
payout to any household.

P. RESIDENT PARTICIPATION/PLAN REVIEW

In accordance with the Guidelines, the Plan is required to be circulated for a minimum of
a 30-day public review and comment period. HACCC has elected to exceed this
requirement.

The Pian will be made available to each Project household for a 45-day review period
and their written comments will be collected. Households will receive a notice of the
Plan’s availabilty and a summary of the Plan. Non-Las Deltas residents, including
public agencies, advocacy groups and other interested parties, are invited to provide
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written comments to the Plan. The comment period will open on April 6, 2017 and the
public will have the opportunity to comment on the document until the public hearing on
June 13, 2017 when it is submitted to the Board of Commissioners for approval.

A copy of this Plan will be available for review at the following locations beginning on
April 6, 2017:

* Las Deltas Housing Development. 1601 No. Jade Street, North Richmond, CA

¢ El Pueblo Housing Development: 875 Ei Pueblo Ave., Pittsburg, CA

e Oakley Housing Development: 909 A Rosemary Lane Oakley, CA

* Rodeo Housing Development: 2 California Street, Rodeo, CA

e Main Office: 3133 Estudillo Street, Martinez, CA

+ Housing Choice Voucher Office: 2870 Howe Rd., Martinez, CA
The Plan may also be accessed online at www.contracostahousing.org. A copy of the
draft Relocation Plan will also be presented at a resident meeting on April 6, 2017 at the
Las Deltas site.
The Plan will be presented for approval to the HACCC Commission Board on or around
June 13, 2017. Further notice wiil be provided to the Project residents regarding the

Commission hearing.

Any written comments or questions received will be included in Appendix G of the Final
Relocation Plan to be presented to the Commission for approval.

All written comments should be mailed, faxed, or emailed to:

Chad Wakefield
Regional Leader
Overland, Pacific and Cutler
7901 Oakport Street, Suite 4800
Oakland, CA 94621
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Email: cwakefield@opcservices.com
Fax: (562) 304-2020

Once approved, this Plan will be updated if regulatory changes occur that impact the

Project and relocation of the households.
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A. GLOSSARY OF RELOCATION TERMS

90-Day Notice This is a notice that may be given to a person who will be required to
move a residence, business or personal property as a result of the agency's project. It
informs the person that he or she must move the residence, business or personai
property 80 days from the date of the notice. This notice can only be given after a
relocation plan is approved and a Notice of Eligibility or other form of eligibility notice for
relocation benefits has been given to the displaced person(s).

30-Day Notice This is a notice that may be given to a person who will be required to
move a residence, business or personal property as a result of the agency's project. It
informs the person that he or she must move the residence, business or personal
property 30 days from the date of the notice. This notice can only be given after a 90-
day notice is given to the displaced person(s).

Comparable Replacement Dwelling The term comparable replacement dwelling
means a dwelling which is:

(i) Decent, safe and sanitary, (ii) Functionally equivalent to the displacement dwelling.
The term functionally equivalent means that it performs the same function, and provides
the same utility. While a comparable replacement dwelling need not possess every
feature of the displacement dwelling, the principal features must be present. Generally,
functional equivalency is an objective standard, reflecting the range of purposes for
which the various physical features of a dwelling may be used. However, in determining
whether a replacement dwelling is functionally equivalent to the displacement dwelling,
the Agency may consider reasonable trade-offs for specific features when the
replacement unit is equal to or better than the displacement dwelling;(iii) Adequate in
size to accommodate the occupants;{iv) In an area not subject to unreasonable adverse
environmental conditions;{v) In a location generally not less desirable than the location
of the displaced person's dwelling with respect to public utilities and commercial and
public facilities, and reasonably accessible to the person’s place of employment;

(vi) on a site that is typical in size for residential development with normal site
improvements, including customary landscaping. The site need not include special
improvements such as outbuildings;(vii) Currently available to the displaced person on
the private market, and(viii) Within the financial means of the displaced person: A
replacement dwelling rented by an eligible displaced person is considered to be within
his or her financial means if, after receiving rental assistance under this part, the
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person’s monthly rent and estimated average monthly utility costs for the replacement
dwelling do not exceed the person’s base monthly rental for the displacement dwelling;
For a displaced person who is not eligible to receive a replacement housing payment
because of the person’s failure to meet length-of occupancy of occupancy
requirements, comparable replacement rental housing is considered to be within the
person’s financial means if an Agency pays that portion of the monthly housing costs of
a replacement dwelling which exceeds the person’s base monthly rent for the
displacement dwelling. Such rental assistance must be paid under Replacement
housing of last resort. For a person receiving government housing assistance before
displacement, a dwelling that may reflect similar government housing assistance. In
such cases any requirements of the government housing assistance program relating to
the size of the replacement dwelling shall apply.

Decent, Safe, and Sanitary Dwelling The term decent, safe, and sanitary dwelling
means a dwelling which meets local housing and occupancy codes. However, any of

the following standards which are not met by the local code shall apply uniess waived
for good cause by the Federal Agency funding the project. The dwelling shall: (i) Be
structurally sound, weather tight, and in good repair;(ii) Contain a safe electrical wiring
system adequate for lighting and other devices; (iii) Contain a heating system capable
of sustaining a healthful temperature {(of approximately 70 degrees) for a displaced
person, except in those areas where local climatic conditions do not require such a
system; (iv) Be adequate in size with respect to the number of rooms and area of living
space needed to accommodate the displaced person. The number of persons
occupying each habitable room used for sleeping purposes shall not exceed that
permitted by local housing codes or, in the absence of local codes, the policies of the
displacing Agency. In addition, the displacing Agency shall follow the requirements for
separate bedrooms for children of the opposite gender included in local housing codes
or in the absence of local codes, the policies of such Agencies; (v) There shall be a
separate, well lighted and ventilated bathroom that provides privacy to the user and
contains a sink, bathtub or shower stall, and a toilet, all in good working order and
properly connected to appropriate sources of water and to a sewage drainage system.
In the case of a housekeeping dwelling, there shall be a kitchen area that contains a
fully usable sink, properly connected to potable hot and cold water and to a sewage
drainage system, and adequate space and utility service connections for a stove and
refrigerator; (vi) Contains unobstructed egress to safe, open space at ground level; and
(vi) For a displaced person with a disability, be free of any barriers which would
preclude reasonable ingress, egress, or use of the dwelling by such displaced person.
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Displacement The act of requiring a displaced person to move permanently from the
dwelling in which they occupy for a federally or State funded or sponsored project.

Displacement Dwelling The term displacement dwelling means the dwelling unit on
the real property that the displaced person moves from or moves his or her personal
property from the real property.

Displacing Agency The term displacing Agency means any Federal Agency carrying
out a program or project, and any State, State Agency, or person carrying out a
program or project with Federal financial assistance, which causes a person to be a
displaced person.

Displaced Person (i) General the term displaced person means any person who
moves from the real property or moves his or her personal property from the real
property. This includes a person who occupies the real property prior to its acquisition,
but who does not meet the length of occupancy requirements. (A) As a direct result of a
written notice of intent to acquire, the initiation of negotiations for, or the acquisition of,
such real property in whole or in part for a project; (B) As a direct result of rehabilitation
or demolition for a project. (ii) Persons not displaced. The following is a nonexclusive
listing of persons who do not qualify as displaced persons under this part: (A) A person
who moves before the initiation of negotiations, unless the Agency determines that the
person was displaced as a direct resuit of the program or project; (B) A person who
initially enters into occupancy of the property after the date of its acquisition for the
project; (C) A person who has occupied the property for the purpose of obtaining
assistance under the Uniform Act; (D) A person who is not required to relocate
permanently as a direct result of a project. Such determination shall be made by the
Agency in accordance with any guidelines established by the Federal Agency funding
the project, or as a resuit of the rehabilitation or demolition of the real property.
(However, the displacement of a tenant as a direct result of any acquisition,
rehabilitation or demolition for a Federal or federally assisted project is subject to this
part.); {E) A person who, after receiving a notice of relocation eligibility, is notified in
writing that he or she will not be displaced for a project. Such written notification shall
not be issued unless the person has not moved and the Agency agrees to reimburse
the person for any expenses incurred to satisfy any binding contractual reiocation
obligations entered into after the effective date of the notice of relocation eligibility.
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Fixed Residential Moving Cost Schedule This schedule is used to calculate the
amount of reimbursement that displaced persons may be eligible to receive if they
decide to move their own personal property. The Federal Highways Administration
periodically updates and distributes this schedule. A copy can be found on our web site
at: http:/iwww.fhwa.dot.govirealestate/index.htm in the section Relocation
Assistance. Payment per this schedule is also known as a fixed move payment.

Good Standing means that a household is lawfully occupyingthe unit and is eligible to
receive relocation assistance. An eligible household is any person residing in a unit at
Las Deltas who is legally on the public housing lease, has submitted an application to be
added fo an existing lease, or is otherwise in lawful occupancy at the time of the
issuance of the CHAP and at any time thereafter until the RAD conversion.

Household means one or more persons occupying a housing unit.

Low-income Families means families whose annual incomes do not exceed 80
percent of the median income for the area, as determined by HUD with adjustments for
smaller and larger families, except that HUD may establish income ceilings higher or
lower than 80 percent of the median for the area on the basis of HUD findings that such
variations are necessary because of prevailing levels of construction costs or fair market
rents, or unusually high or low household incomes.

Memorandum of Understanding (MOU) The term Memorandum of Understanding is
used to describe the document that explains the temporary relocation benefits to be

provided to an occupant of a residential dwelling unit that is required to move from the
unit temporarily. The MOU will be provided the occupant for their review and signature
prior to the expected move date.

Notice of Eligibility (NOE) The term Notice of Eligibility, also referred to as an NOE, is
the written description of the type of permanent relocation benefits and the monetary
amount(s) of those benefits a displaced person is eligible to receive under the
appropriate relocation statutes or laws (for example the URA.) This notice can be given
prior to the approval of the relocation plan as deemed appropriate by the displacing
agency.
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Relocation The act of moving permanently or temporarily from a dwelling unit as a
result of a federally or State funded or sponsored project where the URA or other
relocation statutes or laws are triggered.

Rent Differential Payment Amount of assistance paid to a displaced person, who is a
renter, to compensate for the difference between the monthly rent and utility payment
that they will pay at the replacement dwelling unit and what was paid for rent and
utilities at the dispiacement dwelling. This difference is calculated over a 42 month
period. If Tenant-based Rental Assistance such as Housing Choice Voucher is available
to the displaced person, that amount of assistance will offset a portion of the difference
and any un-met portion of the difference is eligible to be paid for with a rent differential
payment. The payment must be claimed within 18 months after the displaced person
moves from the displacement dwelling. Also referred to as a Rental Assistance
Payment (RAP) or Replacement Housing Payment (RHP). At the families option, the
payment can be made in a lump sum or in installments.

Replacement Dwelling A replacement dwelling is the unit the dispiaced person elects
to move to from the displacement dwelling. A displaced person must locate and move
into a replacement dwelling within 12 months of the date they vacate the displacement
dwelling to claim a RAP.

Tenant-based Rental Assistance is a form of rental assistance in which the assisted
tenant may move from a dwelling unit with a right to continued assistance. Tenant-
based rental assistance under this part also includes security deposits for rental of
dwelling units. A common form of Tenant Based Rental Assistance is a Housing Choice
Voucher.

Uniform Act Relocation (URA) The term Uniform Act means the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (Pub. L.91-646, 84 Stat.
1894, 42 U.S.C. 4601 et seq.), and amendments thereto. Also known as the URA.
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B. APPLICABLE RELOCATION REGULATIONS
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HOUSING AUTHORITY
OF THE
COUNTY OF CONTRA COSTA

COKRTRA CTSTA

RENTAL ASSISTANCE DEMONSTRATION (RAD)
GENERAL INFORMATION NOTICE (GIN)

October 19, 2015

Dear Las Deltas Resident:

The praperty you currently occupy, Las Deltas Apartments, is being proposed for participation in
the Department of Housing and Urban Development's (HUD) Rental Assistance Demonsiration
(RAD) program by the Housing Autherity of the County of Contra Costa (HACCC). If we
recive appraval of our RAD applications, you will be required to be permanently relocated from
your unit. We will provide further details to you as plans develop. This notice does not mean
that you need to leave the property at this time. This is not a notice of eligibility for
relocation assistance, The remainder of this Ietter only applies to situations where you will need
to be relocated from your unit if we receive approval of our RAD applications.

This notice serves to inform you of your potential rights under the RAD program and a federal
law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act
(URA). If the proposed RAD project receives HUD approval and if you are displaced
permanently as a resuit, you may become eligible for relocation assistance and payments under
the URA, including;

1) Relocation advisory services that include refemrals to replacement properties, help in
filing payment claims and other necessary assistance to help you successfully relocate;

2) Atleast 90 days’ advance written notice of the date you will be required to move;

3) Payment for moving expenses; and

4) Payments to enable you to rent a similar replacement home.

NOTE: Aliens not lawfully present in the United States are not eligible for URA relocation
assistance, unless such ineligibility would result in exceptional and extremely unusual hardship
to a qualifying spouse, parent, or child as defined at 49 CFR 24.208(h). All persons seeking
relocation assistance will be required to certify that they are a United States citizen or national,
or an immigrant lawfully present in the United States.

As a resident of a property participating in RAD, you have the right to return to the project if any
future federally assisted housing is built on the Las Deltas property. You will be able to Jease
and occupy a unit in the converted project when rehabilitation is complete.

3133 ESTUDILLO STREET » . O. BOX 2759 »CALFORNIA 94553 » PHONE (925} 957-8000 eFAX @
é\ 925) 372:0236

www.confracostahousing.org Ecal Housry
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General Information Notice
October 21, 2015

If you are permanently displaced from your home, you will not be required to move until you are
given at least 90-day advance written notice of any required move and at least one comparable
replacement dwelling has been made available to you,

If you are required to relocate from the property in the future because of RAD, you will be
informed in writing. HACCC will inform you of what assistance and payments you are eligible
for and how you will receive these payments. If you becomne a displaced person, you will be
provided reasonable assistance necessary to complete and file any required claim to receive a
relocation payment. If you feel that your eligibility for assistance is not properly considered, you
will also have the right to appeal a determination on your eligibility for relocation assistance.

You should continue to pay your rent and meet any other requirements specified in your lease. If
you fail to do so, HACCC may have cause for your eviction. If you choose to move, or if you are
evicted, prior to receiving a formal notice of relocation eligibility, you may become ineligible to
receive relocation assistance. it is very important for you to contact us before making any
moving plans.

If our RAD applications are approved, you will be contacted soon thereafter so that we can
provide you with more information about the proposed project. Aftached is a handout from
HUD that further explains relocation assistance under the Uniform Relocation Act. If the project
is approved, we will make every effort to accommodate your needs, In the meantime, if you have
any questions about our plans, please contact:

Elizabeth Campbell, Director of Asset Management
925-957-8045;
ecampbell@contracostahousing.org,

This letter is important to you and should be retained.

Sincerely%—’

Joseph Villarreal
Executive Director

333 ESTUDILLO STREET » P. O. BOX 2759 sCALIFORNIA 94553 « PHONE {925} 957-B000 oFAX
é\ 925) 372-0236
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WHATISRAD & WHY IS IT
NEEDED?

The Rental Assisiance Demonstration (RAD) Is o
voluniary pragram of the Dapartmant of Housing
and Urban Development {HUD]. RAD seeks lo
preserve public housing by providing Public Housing
Agencles [PHAs) with access fo more stabla funding
o moke needed improvements {o properiies.

Public housing unlts across the country need
more thon $24 billion in repairs. HUD refers to these
repalr cosis as capital needs. Congress has not
provided enough funding for PHAS to keep up wilh
copilal neads. As a resull, PHAs have had 1o moke
lough chaices between things llke repairing roofs
and replacing plumbing—or worse, demolishing
public housing, RAD provides PHAs a way o
rehabilitate, or repalr, unfts without depending on
addilional money from Congress
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How DOEs A RAD CONVERSION
WORK?

RAD otows PHAs lo manage a property using
cne of two types of HUD funding contracts thot are
lied to a specific building;

1 TRy T

RAD TOOLKITS FOR RESIDENTS

This series of toolkils will betier inform public housing
residents obout RAD and help them angage with
PHAs throughoul the RAD applicallon and
convernlon process. All toolkils are posied on RAD's
websile of www.hud. gov/rad, under the *Residents'
tob, Toolkit #1: Why RAD? A Henfal Asslslance
Bemonsiration (RAD} Overview provides o summory
of the program with a focus on elements that affect
residenls.

= Secllon 8 projecl-based voucher (PBV); or
+ Secilon 8 projeci-based rental assistanca {PBRA).
FBV and PBRA coniracis are 15- or 20-years leng
ond ore more stable funding sources.

This shift wil make il eosier for PHAS 1a borow
money and use low Income hausing lax credifs
(LIHTCs} a5 well as olher forms of financing. These
private sources of add!tignal money will enable
FHAs to moke improvermenis essential for preserving
pubiic housing.

As a voluntary, imlted demenstrallon progrom,
less than 40,000 pubiic housing unlls can be selecled
for RAD. PHAs must submit applications lo convert
sorne or gl of the'r public housing assistance o PBV
or PBRA contracis through RAD by Seplember 30,
2015.

WILL A RAD CONVERSION AFFECT
MY HOUSING ASSISTANCE?

You wil nol lose your housing asslstance and you
wil not be rescreenad bacausa of a RAD
conversion,

Even lhough a RAD property con use privote
money to maks big repairs, it wil still recejve money
from HUD, With this subsidy from HUD, PHAs will
manage RAD properlies fhrough elther ihe PBY or
FBRA programs. RAD requires that converled



TOOLKIT #1: WHY RAD?

A RENTAL ASSISTANCE DEMONSTRATION fRAD) ©
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properiles be owned or controlled by a public or
nonprolit entity.

WILL A RAD CONVERSION AFFECT
MY RENT?

If your building or development is converted lo
P8Y or PBRA, your rent conribulion will most likely be
the sume os il was under public housing—generally
no more than 30% of your household's adjusled
gross income,

dince the projeci-based Seclion 8 programs also
sel resident renls of 30% of adjusted income, most
residents will nof hove rent Increases as a result of a
RAD conversion,

However, il you are paying o flat rent in public
housing, you will most likely have to gradually pay
slighlly more In rent over fime. In these imited cases,
if your rent increases more than 10% gnd requires
you fo pay more than $25 per monih in addilional
rent, your new rent will be phased In over the next 3
or § yeors depending on your PHA's policy.

How CAN RESIDENTS BE INVOLVED
IN THE RAD PROCESS?

HUD encourages residenis and thelr PHAs to wark
together during the RAD appication and conversion
process,

Before P+As can apply lo participate in RAD,
HUD requires them la;

= Nofify alf residents 'n a developmant proposed

e e L O e N = TP e P iy aiaac g ot

VERVIEW

DEFINITIONS

* Capllal Neads - Casts of repalis and replacements
beyond ordinary malnienance raquired fo moke the
housing decent and economicaly sustainable,

« Housing Choice Voucher {HCV) - Rental vouchers
that let people chagsa thelr own housing 'n Ihe
private rental markst,

* low Income Housing Tax Credits (LIHTC)
(pronaunced lie-lec) - UHTCs provide the private
markst with an incenlive lo invest In oifordable
renial housing by offering @ cred!l for an invasior's
Federal taxes,

* Project-based Youchers (PBV] - Renial vouchen
Ihat are altached to o specific number of uni's 'n o
building. The voucher stays with the unit even aflera
lenant moves out, This program s ofien operaled by
PHAs,

» Projecl-based Renlal Assistance (PBRA) - Like in
PBV, In thls pragram renial vouchers are iad to o
spaclic bullding. This pragrom 's oflen operated by
privale ownears,

* Rehabllllalien {or Rehab) - The repars needed lo
rostore a unlt or property 1o good condition,

for RAD conversien about thelr plans: and
» Conduct ot least two meelings with those
tesidents,

These meelngs ure an opponuniiy far you lo
discuss the proposed conversion plans with your
PHA, ask queslions, express concems, and provide
commenls. The PHA Is required 1o submit your
comments and s response 1o them as part of the
RAD opplicatfon.

Once HUD salects the PHA and property jo
parficlpate in RAD, the PHA must have at feast one
addilional meeting with ali residents of the property
bafore HUD appraves the final conversion. This is
another opporiunily lor you 1o provide commens
aboul the converslon plan,

WILL A RAD CONVERSION
REQUIRE A CHANGE TO THE PHA
PLAN?

HUD considers @ RAD converslon to be a
"Significant Amendment" to the PHA Plan. Once a
PHAIs selected lo parlicipate, the PHA will have to



TOOLKIT #1;
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comply wilh the resident and pubiic nolice,
consullafion, ond public hearing requirements
assoclated with a Significani Amendment bejfore
the linal RAD conversion is opproved,

This means that your Resldent Advisory 8oord
(RAB) wlll also be consulted and have an
epperunily lo make recommendalions,

WHEN CAN A PHA START THE
RAD CONVERSION PROCESS?

Alter nofilying residenis as ouliined obove, PHAs
can opply lo HUD to convert assistance under RAD.
Some PHAs have already begun this process. The
applicalion period will remaln open uniil the 40,000-
unit converslon cap Is reached, ar Seplember 30,
2018, whichever ks sooner.
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WHY RAD?
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WILL I HAVE TO MOVE IF MY
HOME OR BUILDING IS REHABBED?

Most needed repals made as part of RAD are
likely to be small and you will be able to stay in your
home during construction,

However, sorme aparimsnis and buildings wil
require mare extensive rehab. In these cases, you
will ba temporarily relacated as provided by the
Uriform Relocation Act {URA). You will have the iight
to return 1o your developmant once construction fs
compleled, Generally, temporary relocation should
not fasi longer than 2 moniths.

In o few cases, your curent housing may be too
ald or deterioraled and past the point where It con
be effectively rahabliitated, requiing that It be
demolished and replaced. In these Instances, you
will be provided lemporary relocation and you will
have the right fo relum to the replacement housing
thot is consiructed.
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TOOQLKIT #1:
A RENTAL ASSISTANCE DEMONSTRATION (IIADJ OVERVIEW
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if you do not want to walt for replacament
housing, the PHA may offer you comparable
housing in another public housing property or @
Housing Cholce Voucher {HCV) {o enable you to
move lo olher available private housing,

Whelher you are asked fo move temporarily due
lo rehab work or to move permanently to new
replocement housing, the PHA will help you Iind the
besi possible aption for you and cover your maoving
expanses,

v

- BUYHE il e 2 L-; o
B it:.!sls’ic.-:ru:"n ‘? hg! ng‘&‘é}"

B
.«u.....n'o..:. BT, ..L...{”.u 5&&&-..1‘.4’.‘... =35 '-r

WILL RAD INCREASE MY ABILITY
TO CHOOSE WHERE I LIVE?

Ih addilion lo improved, better quality housing,
you will have greater cholce In where to live through
the RAD “cholce-mobility option." If you would like
to move alter your development undergoes a RAD
converslon, you may request and recelve o Housing
Cholce Voucher (HCV),

Under Ihe PBV program, this opflon will be

@ RAD RESOURCES

For more information, please reler to the HUD
Revised Renfal Assistance Demonsiralion Nofice
FiH 2012-32, Rev | Issued July 2013 avalloble on

RAD's website ot www.hud.gov/iad, under the

‘Program Information’ lab.

WHY RAD?T
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avalable after ilving in a RAD property lor one year;
under the PERA program. you may request o HCV
after fiving In a RAD properly for fwo years.

WILL RAD AFFECT RESIDENT
RIGHTS & PARTICIPATION?

Overall, your experience as a resident should not
change vary ruch, if ot all, dua fo a RAD
conversion. RAD keeps many of the resident
pracessas and rights avollable under public housing,
such os the ablily lo request a grievance process
and the timelines for termination nolificalion.

Whelher HUD begins funding a development
through P8V or PBRA, residents will have o right lo
organize ond resident organizations will continue to
recelve resident porlicipalion funds, up fo $25 per
occupied unl! according o thelr PHA's curent

pollcy.

WILLISTILL BE ABLETO
PARTICIPATE IN SELF-SUFFICIENCY
PROGRAMS?

It you are o cumrent porticipant in the Resident
Opporiunilies ond Self Sulficlency-Service
Coordinalors [ROSS-5C) program, you can conlinue
to pariicipale until all of the cumrent program
funding is used.

You will also sfiil ba able to particlpate In the
Family Sell-sufficlency {FsS) program. If your properly
converls assistance o PBY, you will be automatically
moved from the public housing FSS program to the
Housing Choice Youcher (HCV} F55 progrom. The
ruies in both programs ars very similar,

It your properly converls assistance to PERA, you
may conlinue your poricipation in the FSS progrom
until your curent conlract of participation ends.




RELOCATION ASSISTANCE U.S. Department of Housing
TO TENANTS DISPLACED and Urban Development
FROM THEIR HOMES Office of Community Planning

and Development
www.hud.gov/relocation

Intraduction

This booklet describes the relocation payments and olher relocation assistance
provided under the Uniform Relocation Assistance and Real Property Acquisition
Policies Act of 1970, as amended (URA) to tenants displaced from their homes. This
includes any family or individual that must move as a direct result of rehabiitation,
demolition or acquisition for a project in which Federal funds are used.

If you are notified that you will be displaced, it is important that you do not move before
you learn what you must do to receive the relocation payments and other assistance to
which you are entitied.

Pursuant to Public Law 105-117, allens not lawfully present in the United States
are not efigible for relocation assistance, unless such ineligibility would resuit in
exceptional hardship to a qualifying spouse, parent, or child. All persons seeking
relocation assistance will be required to certify that they are a United States
citizen or national, or an allen lawfully present in the United States.

This booklet may not answer all of your questions. Jf you have more questions about
your relocation, contact the Agency responsible for the project. (Check the back of this
booklet for the name of the person to contact at the Agency.) Ask your questions before
you move. Afterwards, it may be too late.

Summary of Relocation Assistance

As an eligible tenant displaced from your home, you will be offered the following
advisory and financial assistance:

» Advisory Services. This includes referrals to comparable and suitable replacement
homes, the Inspection of replacement housing to ensure that it meets established
standards, help in preparing claim forms for relocation payments and other
assistance to minimize the impact of the move,

» Payment for Moving Expenses. You may choose either a:
=  Payment for Your Actual Reasonable Moving and Related Expenses, or
+  Fixad Moving Expense and Dislocation Allowance, or
» A combination of both, based on clrcumstances.

» Replacement Housing Assistance. To enable you to rent, or if you prefer, buy a
compareble or suitable replacement home, you may choose either:

Pravious Edilion Obsclete 1 HUD-1042.CPD
(3r2005)




What Is Decent, Safe, and Sanitary Housing?
Decent, safe, and sanitary housing is housing that:

Meets applicable housing and occupancy requirements.

Is structurally sound, weathertight, and in good repair.

Contains a safe, adequate electrical wiring system.

Has adequate living space for the occupants.

Has a kitchen with a sink, hot and cold running water, and connections for a stove
and refrigerator (if you were displaced from a housekeeping unit).

Has a separate, complete bathroom with hot and cold running water.

Has heating as required by climatic conditions.

Has an unobstructed exit to safe, open space at ground levsi.

Meets standards protecting occupants from lead-based paint hazards.

If you are person with a physical disability, Is free of any barriers which would
preclude your reasonable use of the unit.

Will The Agency Help Me Find A Replacement Home?

Yes. You will be provided with referrals to housing that has been inspected to ensure
that it meets established standards. If possible, you will be referred to at least three
comparable replacement homes. The maximum financlal assistance for which you may
qualify will be based on the cost of the most representative comparable replacement
home that is available to you, Promptly after you become eligible for relocation
assistance, the Agency will inform you of such unit and the maximum payment
available.

Once the Agency representative has a clear understanding of your needs and
preferences, he or she will work with you to assure that you are given the best possible
choice of housing. The Agency wili offer you appropriate transportation to inspect thess
units.

If you would like to move to government-owned housing or obtain a Housing Choice
Voucher (HCV) let the Agency representative know of your interest. Generally, an
eligible displaced person receives preference for such long term housing assistance.
You will be given assistance in completing any required application forms.

What If | Find My Own Replacement Housing?

You have every right to find your own replacement housing. However, before you rent
or buy, ask the Agency to inspect the unit to make sure that it 's decent, safe, and
sanitary. If the housing unit is not decent, safe, and sanitary, you will not recelve a
replacement housing payment.

What If | Encounter A Problem In Obtaining Housing Of My Cholce?
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of furniture you will be moving, as shown on a schedule. The Agency has a copy of the
schedule and will help you decide whether choosing this allowance is in your best
interest.

If you do not have a large amount of personal property to move, this payment should be
more advantageous. No special documentation is required to support your claim. You
need only move your personal property and complete the appropriate claim form In order
to receive your payment.

How Much Rental Assistance Will ]| Receive?

You may be eiigible to receive Rental Assistance for a 42-month period. The assistance is
computed in the following manner:

The assistance needed for one month is determined by subtracting the "base monthly rent”
for your present home from the cost of rent and utilities for your new home {or a
comparable replacement home, if that cost is lower). That monthly need, if any, is
multiplied by 42, to determine the total amount that you will receive. This amount will be
pald directly to you. The Agency must provide the assistanca In monthly installments or
other periodic payments. Generally, the base monthly rent for your present home is the
lesser of: (1) the monthly rent and average manthly cost for utilities, or (2) thirty (30)
percent of your average monthly gross household Income, if you are low-income based on
HUD income limits.

Examples: Let's say that the monthly rent and average cost for utilities for your present
home are $250; the monthly rent and estimated average ulility costs for a comparable
replacement home are $350; and your monthly gross income is $700. In this case your
“base monthly rent” would be $210 because you are low-income and that amount (30
percent of your income) is less than the monthly cost of rent and utilities at your present
home ($250).

« If yau rent a replacement home for $360 per month, including estimated average
monthly utility charges, you will receive $5,880. That amount is 42 times $140 (the
difference between the "base menthly rent” for your present home ($210) and the
cost for a comparable replacement home ($350)).

» If you rent a replacement home for $310, Including estimated average monthly
utility charges, you will receive 34,200, That amount Is 42 times $100 (the
difference between the "base monthly rent" for your present home ($210) and the
actual cost of your new home ($310)).

To qualify for rental assistance, you must rent and occupy a decent, safe, and sanitary
home within one year after the date you move. However, the Agency will extend this
period for good cause.

If I Decide to Buy, Rather Than Rent, How Much Assistance Will | Receive?

If you buy a replacement home, you may be eligible for assistance to make a down
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tax advisor.

What If | Don't Receive The Required Assistance. Can | Appeal?

If you disagree with the Agency's decision as to your right to relocation asslstance or the
amount of a payment, or the adequacy of the housing to which you have been referred, you
may appeal the decision to the Agency.

The Agency will inform you of its appeal procedures. Ata minimum, you wilt have 60 days
to file your appeal with the Agency aiter you receive written notification of the Agency's
determination on your claim. Your appeal must be i writing. However, if you need help,
the Agency will assist you in preparing your appeal.

if you are a low- or moderate-income person and are dissalisfied with the Agency's
determination on your appeal, you may have an additional right to request administrative
review of that decision (e.g., by HUD or the State).

You can expect a falr decision on any appeal. However, if you are not satisfied with the final
administrative decision on your appeal, you may seek review of the matter by the courts.

| Have More Questions. Who Will Answer Them?

If you have further questions after reading this booklet, contact the Agency and discuss your
concerns with an Agency representative.

Agency : Housing Authority of the County of Contra Costa

Address: 3133 Estudillo Ave., Martinez, CA 94553
Office Hours: 8:00 AM - 4:30 PM; Mon. - Fri., Closed every other Friday.

Telephone No.: 925-857-8045

Person to Contact: Elizabeth Campbaell
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LAS DELTAS RELOCATION PLAN SUMMARY

Introduction:TheHousing Authority of the County of Contra Costa (HACCC) is
proceeding with the conversion of the Las Deltas Public Housing property. The strategy
at Las Deltas is to utilize the U.S. Department of Housing and Urban Development's
(HUD) Rental Assistance Demonstration (RAD) program to convert public housing units
to project-based vouchers (PBVs) that will be used to develop new, high-quality
affordable housing off-site. While HACCC may commit PBVs to future projects in North
Richmand, it does not expect to do so as part of the RAD Conversion process. Under
RAD, HACCC intends to sell mast, or all, of the vacant units and land at Las Deltas and
use the proceeds to upgrade its remaining public housing stock. HACCC has been
awarded RAD for 90 units at Las Deltas and Las Deltas Annex, but has since amended
its request to include all 214 units for RAD conversion. The proposed permanent
relocation of all remaining occupants, dispasition of the property, and conversion to
RAD is hereinafter referred to as the Project. This Project will trigger relocation
requirements under the Uniform Relocation Act and the State of California Relocation
Assistance Guidelines and Law.

As part of the required planning process for the Project, HACCC is required to develop
a Relocation Plan (Plan). What follows is a summary of the Relocation Plan that was
published for a 30-day review and comment period.

The key portions of the plan pertain to how the residents will be assisted. The
assistance that the residents can expected is presented as a set of highlights of the
relocation program and how the HACCC's relocation consultant will implement the Plan.

Overview of RAD Conversion Strateqy

Following HUD approval of the RAD Application amendment request, HACCC will
proceed with the relocation of the remaining households at Las Deltas. These
househoids will be made eiligible for permanent relocation assistance including a
Housing Choice Voucher (HCV) and either a fixed moving payment orpayment of
their actual and reasonable moving expenses by HACCC.

All eligible househalds in good standing (current on their rent and in compliance with
their lease) will be offered a Voucher. If available, a household may choose to transfer
to another public housing unit or offered a Project Based Voucher unit, and receive
actual and reasonable relocation expenses.



Being “current on rent" means the household has paid the prior month’s rent and does
not owe any back rent to HACCC or, if there is back rent owed, the household has
entered into a repayment agreement with HACCC and is following the terms of that
agreement. Being “in compliance with the lease” means the household has not been
served with an eviction notice, written notice of violation or have been evicted. If a
household or one of its members has been issued a Notice to Vacate, or has otherwise
been informed in writing they are not in compliance with their lease, and the case has
not been resolved at the time the Housing Choice Vouchers are available, HACCC will
not issue the household a Voucher at that time. If the case is resolved, or if a court
rules in favor of the resident, HACCC will provide a Voucher at that time.

Scope and Purpose of This Relocation Plan

The Plan is designed to do the following:

1.

9.

Satisfy legal and regulatory requirements for a relocation plan in accordance with
the Uniform Relocation Act (URA) and California Relocation Assistance Law
{CRAL) and Guidelines;

Describe and anaiyze the laws, statutes and regulations governing the relocation
of the Project occupants, including the requirements for a relocation pian;
Describe the persons to be displaced by the Project and their relocation needs;
Describes the roles and responsibilities of HACCC and its designated relocation
team;

Outline the relocation rights and benefits that HACCC is obligated to provide to
the persons that may be displaced by the Project;

Outline the relocation process and mitigation measures required to ensure the
Project residents are provided the relocation assistance that reasonably meets
their needs;

Describe the relocation program to be provided, including the rights of the
existing households, required notifications, benefits, and other services they are
eligible to receive, and crileria for eligibility for assistance;

Describe the replacement housing resources that may be avaitable to rehouse
the residents including access to HCV's and other Low Income Public Housing
Units {LIPH) in HACCC's portfolio;

Describe the process to develop, approve and update the Plan;

10.Describe the process for any appeals of the relocation benefits and services

provided; and

11. Provide the general schedule and budget for relocation activities.



12. Attend resident meetings as needed with or on behalf of HACCC.

The Plan is limited to this scope, which is consistent with the guidance for relocation
planning described under the URA, RAD Relocation Guidelines, CRAL and the
Guidelines.

Overview of Relocation Planning and implementation

Overland, Pacific & Cutler, Inc. (OPC), a public real estate services consulting firm
specializing in relocation planning and implementationservices, was hired by the
HACCC toprepare this Plan.OPC has also been retained to implement this relocation
plan and provide relocation services to the househoids who may be dispiaced by the
Project.

Acopy of this Plan has been made available to Las Deltas households and interested for
their review. The Final Relocation Plan to be reviewed and adopted by the HACCC
Board of Commissioners.

Qverview of Relocation Assistance | Program

HACCC must offer each displaced household, “comparable housing”. Such
comparable housing may include, if available, tenant-based assistance such as a
HCV, project based voucher assistance or, occupancy in a unit operated, or assisted
by HACCC at a rental rate paid by the household that is comparable to the rental rate
applicable to the unit which the household presently occupies. Those residents, who
are required to move, are also entitled to payment of actual and reasonable relocation
expenses and are eligible to receive relocation advisory services.

In the event any of HACCC's actions resulting from the implementation of the RAD
Application result in residential displacement, such displacement will be pursuant to the
policies and procedures which would be necessary to conform to the statutes and
regulations established by the federal and state law for residential displacements. No
mandatory displacement activities will take place prior to the required reviews and
approval of this Plan,



Resident Interview Pracess

An important process in relocation planning is collecting primary information from the
impacted households. This typically occurs by conducting an interview with the
household in their home. Through these meetings, household composition, special
needs, and specific concerns regarding relocation are gained, which will be used by
OPCto better plan for the household's relocation needs on an individual basis.

Relocation Eligibility Under 24 CFR Part 970 and the URA

Part 970.5 (h) determines that it is the responsibility of HACCC to comply with the URA
and to ensure compliance with the URA (not withstanding any third party contractual
agreements).As applied to this project, 970.5 (i) defines a displaced person as any
person (household, business or non-profit organization) that moves from Las Deltas as
a direct result of the demolition. Notwithstanding that definition, in accordance with
970.5 (i) (2) (v) (B) (3) a person does not qualify as a displaced person if they have
been:

» Evicted for serious or repeated violation of the terms and conditions of their
lease, violation of applicable Federal, State or local law or other good cause, and
HACCC determines that eviction was not undertaken for the purpose of evading
the obligation to provide relecation assistance;

» The person moved into the property after submission of the application for
demolition or disposition and the person was informed of the impact the Project
could have on them in writing (aiso referred to as a Move-In Notice); or

» The person is otherwise ineligible for relocation assistance under the URA as
described in in 24.2 (9) (i) of the URA.

All relocation programs must establish the date on which a person becomes eligible to
receive relocation assistance. This date is known as the Initiation of Negotiations (ION).
Per 970.5 (k), the ION is the date that HUD approves the HACCC demolition and
disposition application for all 214 units, which may occur late 2016 or early 2017. In
accordance with the URA, the ION is the date the project agrees to accept federal
assistance, which will be the date that a RAD Conversion Certificate (RCC) is received
and HACCC agrees to accept to RAD assistance per its Conversion Strategy outlined in
the Introduction of this Plan.



For the purposes of this Plan, the ION date for the intent of establishing the date a
person became is eligible for relocation assistance will be determined by the date HUD
approves the RAD Conversion Commitment (RCC) for all 214 units, This date is used to
establish the ION for determnining relocation assistance eligibility under the Guidelines
and CRAL. Households who were lawful tenants on thisdate will be eligible to receive
relocation assistance, so long as they are in good standing, did not sign a move in
notice, and do not vacate the property prior to receiving an NOE from HACCC or OPC.

HACCC issued a General Information Notice (GIN) to all households on October 22,
2015. This notice advises the household not to move until they receive further notice.
Any household or person who vacates after receiving this notice and prior to receiving
anNOE or notice of ineligibility will not be eligible to receive relocation assistance. After
HUD approves the demolition and disposition of the Site, an NOE may be issued to all
households immediately or shortly thereafter. The NOE will be issued to each
household at least 90-days prior to the date the household must vacate before
demolition of the unit.

Relocation Eligjbility Under RAD

RAD is a source of federal participation that requires relocation to be in accordance with
the URA. Under the RAD program, a household is eligible to receive pemanent
relocation assistance if they are displaced by a project such as what is planned for Las
Deltas. The household becomes eligible for relocation assistance once HUD issues an
RCC. An RCC has not been issued by HUD for all 214 units.

Each household will receive a RAD Relocation Notice after the RCC s issued. The
notice will explain their relocation rights under the RAD program, including the
requirement to be provided permanent relocation assistance in accordance with the
URA including advisory services, replacement housing, and moving assistance. This
notice will be in addition ta other notices required under the URA.,

Ineligibility for Relocation Assistance

Any residential household that has been evicted for cause, voluntarily movesfrom the
property after receiving the General Infarmation Notice (GIN), ordoes not have a lease
documenting lawful occupation of their unit will not be eligible to receive relocation
assistance.




Replacement Housing and Re-housing Plan

All households will be required to permanently vacate their current unit. This will resuit
in a permanent displacement of all households. No eminent replacement housing
construction project is planned for the site. No opportunities have been identified for the
household's to retum to a new replacement housing unit at the Site. The primary
replacement housing resources will be,

* Housing Units accepting a HCV available on the market in Contra Costa County
and other jurisdictions,

e Other low income housing units such as Low Income Housing Tax Credit
{(LIHTC) units available on the market in Contra Costa County and in other
jurisdictions,

» Existing and under construction affordable housing projects with Project Based
Voucher contracts (which may require the household to forgo its HCV),

e Units within below market rate housing programs that accepts a HCV,

+ Other LIPH units in the HACCC portfolio,

e Other housing on the market not owned or controlled by HACCC and not
presently participating in the Housing Choice Voucher Program that may elect to
do so.

Should a household elect to leave HACCC jurisdiction they would be required to “port”
their voucher, HACCC and OPC would provide assistance to the household to do so.

Relocation Staff A vailability and Responsibilities

OPC's Oakland, CA based staff will be available to assist all displaced household with
questions about relocation and/or assistance in relocating.For the time being, OPC staff
can be contacted at 510.638.3081 between the hours of 9 am and 5 pm Monday-Friday.
After business hour appointments will be made as needed for households who cannot
meet during normal business hours. The households will be notified in the future of the
names, phone numbers and email addresses of the team assigned to the Project.
Should staff contact information change, this relocation plan will be updated, and the
households will receive a notice of the change.

OPC mayutilize space at Las Deltas for a relocation office. In the interim, OPC's main
office in the area is located at 7901 Oakport Street, Suite 480, Oakland, CA 94621
OPC staff should be contacted in advance to schedule an appointment at this office to
ensure that a knowledgeable person is available to meet with the household.



Specific activities performed by relocation staff will include:

1. Personally present and explain the household's NOE.

2. Distribute the 90 Notice to Vacate, and where applicable, a 30-Day Notice to
Vacate and other reminder notices related to the household'svacate date.

3. Provide referrals to at least three comparable replacement housing units with
the household's NOE and provide additional referralsas needed and required.

4. Provide the households with relacation counseling services to assist them in
making good decisionsto plan their move.

5. Coordinate moves to the household’s permanent replacement unit.

6. Assist with the completion and filing of relocation claims, rental applications,
and appeals forms, if necessary.

7. Other assistance that may be appropriate to ensure the household receives
services and benefits that are reasonably permitted and/or required under the
URA and necessary to ensure that hardships and impacts are reduced as much
as possible in the relocation process.

8. Document receipt of all required notices, housing referrals provided, signed
claims and receipts of payments, and demonstration of advisory services and
relocation assistance provided to the residents in the household's relocation
file.

9. Attend tenant meetings, as needed, with or in place of HACCC.

Noticing

Notices may be personally served where needed or mailed with a certified return
receipt. All notices and proof of service will be maintained in OPC's relocation case files.
At a minimum, each householdwill receive the following from OPC. Samples of these
notices are provided in Appendix E. All notices and other informational documents
provided will include OPC's contact information and any directions to the resident to
contact OPC.Notices will be provided to the household in their primary language.

1. Interview request letter. This letter shall be the first formal notification the
household's will receive from OPC. This letter shall invite the household to
contact OPC to conduct their relocation interview.



2. A relocation assistance informational brochure or statement.These statements
will be personally served in all cases with the exception of cases where the
household does not make itself available to meet with OPC. In such a case this
statement will be mailed certified returned receipt mail.

3. A RAD Relocation Notice in addition to their NOE, if applicable. These notices will
be personally served in all cases with the exception of cases where the
household does not make itself available to meet with OPC. In such a case this
notice will be mailed certified returned receipt mail.

4. NOE. This notice describes the relocation assistance the householdis eligible to
receive and the households and HACCC's rights and responsibilities. This notice
provides the maximum level housing assistance payment the household may be
eligible to receive and the maximum fixed move payment {aka self-move
payment) they will be eligible to receive. These notices will be personally served
in all cases with the exception of cases where the household does not make itself
available to meet with OPC. In such a case this notice will be mailed certified
returned receipt mail.

5. A notice of ineligibility. Any person not eligible forrelocation assistance will
receive a notice of ineligibility. The notice wil) statewhy they are not eligible to
receive relocation assistance. This notice will be mailed certified mail.

8. A 90-Day Notice to Vacate prior to their required vacation date. These notices
will be mailed to each household via certified mailfreturn receipt requested and
first class mail unless served concurrently with the NOE.

7. A 30-Day Notice to Vacate prior to their required vacation date. These notices
will be mailed to each household via certified mailfreturn receipt requested and
first class mail. NOTE: A 30-Day Notice to Vacate would only be served in cases
were a household is still occupying their unit 30 days prior to the expiration of the
90-Day Notice.

Replacement Housing Assistance

Advisory Assistance: All households will be required to permanently relocate from Las
Deitas. OPC will meet with all households to ascertain their replacement housing needs,
locations they will consider, and other information to assist them locate appropriate
replacement housing. OPC will provide assistance to all households to locate and
secure a suitable replacement housing unit including providing them referrals, assisting
prepare and submit applications and coordinating transportation for them where
needed. HACCC will work with OPC to provide residents with assistance to be placed



on waiting lists for properties that HACCC holds Project Based Voucher Housing
Assistance Payment {(HAP) contracls on.

Permanent Replacement Housing Assistance Payment:
Households Transferring to Other Public Housing

Householdsmay have the opportunity to move into anotherpublic housing unit within
HACCC's portfolio. In these cases the household would lease a unit with a rent at no
greater than 30% of their income with adjustments for utility services such as electricity
and gas. The household would not receive any further housing assistance.

Housing Choice VoucherEligibleHouseholds

As residents of public housing, on-going rental assistance will be provided pursuant to
the provisions of the Housing Choice Voucher (HCV) program of the U.S. Department
of Housing and Urban Development (HUD). The HCV program provides for a
household to continue paying thirty percent (30%) of the household adjusted income for
their monthly housing rental costs. The provision is subject to the gross rent not
exceeding the HCV Payment Standard for that household's voucher size.

In order to alleviate hardships for tenants who must pay “move-in costs” (such as credit
report fees and security deposits), HACCC will provide up to seventy-five dollars
($75.00) for credit checks and a maximum of two months’ security deposit based upon
the maximum monthly rent payment standards as approved by HACCC.

Housing Choice Voucher Program (HCVP) Payment Slandards are set by HACCC
based upon the U.S. Department of Housing and Urban Development (HUD)-published
Fair Market Rents. They're updated, at least, annually. A payment standard is the
maximum allowable monthly assistance payment in HACCC's jurisdiction for an
assisted household's (1) contract rent; and (2) those essential utilities for which ihe
tenant is responsible, including a stove or refrigerator provided by the household.

Payment standards are used to determine how much of the rent is paid by HACCC,
and how much by the household. Payment standards do NOT determine or limit the
rent a landlord may charge.

The maximum contract rent a landlord may charge is based on the reasonable rent for
the unit and the household's income. HACCC Payment Standards are listed beiow.
Households can request the payment standards for other areas from OPC.



The above listed payment standards, which includes all utiities, represent the
maximum amount the contract rent may be for each bedroom size indicated. Once a
Request for Tenancy Approval (RTA) has been received, the Program Specialist will
negotiate the contract rent with the owner. The rents offered will be based on
comparable rents in the area and the condition of the unit submitted on the RTA.

If a household cannet find a comparable replacement home at a monthly rent that is at
or below HACCC's payment standard, that household may be eligible to receive a gap
differential, called a “rental assistance payment.” This differential will enable the
household to cover the gap for 42 months.

The household may receive this adjustment only if without such assistance, in
HACCC'’s determination, the househoid cannot lease a comparable home or apartment
that is affordable at 30% of their adjusted monthly income. If a household qualifies for a
rental assistance payment, the househcld's rent share plus utilities still must not
exceed 40% of their adjusted monthly income.

Moving Assistance

Households will have two options for moving assistance; a professional or self-move.
OPC Staff will meet with each household to explain the moving assistance services that
will be made available to them and ascertain the move option that best suit their needs
and abilities.

Option1:Self-Move (Fixed Payment In-lieu of Actual and Reasonable Move
Costs):Should a household choose to conduct a self-move to their replacement
housing, they will receive a Fixed Move Payment (FMP) based on the current number of
rooms of personal property in their Las Deltas unit in lieu of having a professional mover
relocate their personal property for them. The current federal FMP schedule for the
state of California is presented in Table 8 on the following page. The household would
not receive moving compensation for costs such as labor, boxes and other packing
materials, utility transfers, or other costs related to the physical move of their home, if
they elect the FMP, because the intent of the FMP is to provide funds to the household
to pay for all costs associated with the move per the URA.OPC will prepare and process
the appropriate claim for the householid to receive assistance.

Option 2: Professional Move. HACCC will directly pay for any professional moving
services required.OPC staff will obtain multiple bids for HACCC's consideration to hire
the lowest responsible biddingmoving contractor (or contractors if multiple contractors



may serve the Project's needs better) to provide moving services to senior and disabled
households. Vendors will be licensed by the California Public Utilittes Commission
(CPUC), insured and bonded.

Services would include full packing, moving, loading, unloading, unpacking, and full
repiacement value insurance necessary to move the household'’s personal property to
their permanent housing unit.Additional vendors may be needed for debris hauling
services and other services that may be needed by senior and/or disabled households.
These needs will behandled on a phase by phase, case by case basis. Such services
are referred to as related services. OPC will coordinate all services needed by the
resident for their move.

Utility Transfer Fee Reimbursement

All households that elect to be moved by the mover will be reimbursed for the actual
cost of transferring/reconnecting existing telephone, utility and cable services. HACCC
will not cover the cost of modifying existing telephone, utility or cable bill
arrangements, or cost associated with new service. Residents are responsible for
notifying the telephone, cable, electric, gas, and other utifity companies of the need for
a transfer. Special assistance will be provided to elderly, disabled and non-English
speaking households as necessary. HACCC will reimburse residents for the actual
transfer cost upon presentation of an itemized bill from the appropriate company.
Advance payments may be considered, if a household demonstrates a financial
hardship.

Project Relocation Schedule

The general relocation planning and implementation schedule is shown below, The
relocation schedule is subject to change and will be updated in future updates to this
Plan.

» Relocation Plan Development: March — June, 2016

 Household interviews — 3™ Quarter of 2016

* Plan Public Comment Period: 4" Quarter of 2016

» Board Adoption Hearing: 4 Quarter of 2016

* Relocation Status Update Meetings With Tenants: Periodically 2016 -2017
« Relocations: 1% and 2™ Quarter of 2017



LAS DELTAS RELOCATION PROCESS OVERVIEW AND HIGHLIGHTS

As a resident who will experience permanent relocation from the Las Deltas Public
Housing property you can expect the following activities, receive the following
assistance (if eligible), and have the following responsibilities in the process. The
Housing Authority of the County of Contra Costa (HACCC) has retained Overland,
Pacific and Cutler (OPC) to assist you with your permanent relocation. Please be
advised this is not a comprehensive guide to your permanent relocation. Raj Virk fromis
available to answer your questions at 800.400.7356. Also, DO NOT MOVE until notified
to do so, should you move prior to receiving a Notice of Eligibility (NOE) you will forfeit
any rights to relocation assistance you may have.

Needs Assessment and Readiness Assistance:

* Personal interview with OPC. OPC will mail you an invitation letter advising you
when we will start interviews and who to contact to schedule an appointment.

« Routine check-ins to assist you prepare for your relocation; also known as
Advisory Services,

Replacement Housing: OPC will assist you locate and lease a replacement housing
unit. Once you have received an NOE, OPC will begin providing you referrals to
replacement housing and assist you with the application and leasing process. OPC will
process claims for any monetary assistance you may be eligible to receive to secure
replacement housing. Do not lease or purchase replacement without receiving and NOE
and meeting with OPC to discuss your needs. OPC must conduct a Decent, Safe and
Sanitary (DS&S) inspection before your occupancy at your new home.

Moving Assistance: You will be assisted with your move by either receiving a fixed
move payment based on the number of moveable rooms in your current unit, or the
services of a moving company. If you elect to do a self-move, your payment will be used
to pay for all moving expenses you may have including material, labor, equipment and
utility transfer fees. If a moving company is hired, HACCC will pay up to the lowest of at
least two bids for your moving costs and any utility transfer fees. PLEASE DO NOT
spend any of your own funds for moving expenses before receiving an NOE and
meeting with OPC to ensure that such costs are approved as actual, reasonable and
necessary. OPC will prepare and process any required claims for moving cost
payments through HACCC for you.

Noticing: You will receive the following advanced notification.



« RAD Relocation_Notice: You will receive a notice explaining your relocation
rights under the Rental Assistance Demonstration (RAD) program after the
property is converted to RAD.

» Minimum of 90-day Notice to Vacate: All households will receive a minimum of
90-days’ notice to vacate. This notice will provide you the date you must vacate
by.

« Notice of Eligibility (NOE): The NOE will provide you with the specific benefits
and assistance your household is eligible to receive to relocate.

Resident Responsibilities:

* You must pay your rent on your current unit until you permanently vacate your
unit. Not doing so will make you subject to eviction and you will forfeit your rights
to relocation assistance.

* You must move to permanent housing within 12-months after you vacate in order
to maintain your eligibility for relocation assistance.

* You must file all relocation claims with OPC within 18-months after you vacate in
order to maintain your right to claim monetary assistance.
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Attention All Las Deltas Residents

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
MEETING

The Housing Authority of the County of Contra Costa (HACCC) is embarking on an
exciting new program for residents currently living in Public Housing Program. The
agency is applying to participate in the Department of Housing and Urban
Department's HUD Rental Assistance Demonstration (RAD) Program in order to
access private funding for the purpose of affordable housing options to families in
North Richmond.

We invite you to learn more about the RAD program and how it benefits current
residents living in HACCC Public Housing. Join the Housing Authority team by
attending a meeting on:
DATE: DECEMBER 12, 2013
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801
TIME: 12:00PM - 2:00PM

During this meeting, staff will provide detailed information regarding RAD program
and application process:

1. What is the Rental Assistance Demonstration (RAD) Program?

2. Why is HACCC planning to participate in RAD?

3. What does RAD mean and for the residents living in North Richmond?
4. How will the residents living in North Richmond benefit from RAD?

5. How the process will work?

6. What are the next steps?

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Estudilo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TDD (925) 957-1685  www.conlracosiahousing arg @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM

Agenda

December 12, 2013
5:00pm - 6:30pm

1. Welcome - 12:00pm - 12:10pm

Rudy Tamayo,
Deputy Executive Director

2, Overview RAD program- 12:10pm - 1:00pm Rudy Tamayo,

3. Public Comments- 1:00pm - 1:50pm

4. Open Discussion: 1:50pm - 2:00pm

Deputy Executive Director

Rudy Tamayo,
Deputy Executive Director

3133 Estudillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236

TDD (825) 957-1685

www.contracosiahgusing.org @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet

15424

Las Deltas
December 12, 2013
12:00pm - 2:00pm

. SHS

2 éi L7 LB L o br SIR- g«
Nvene "Tam‘fég_#'w 9

_L%_Sﬁ_s‘o_%um_? &a
5 fisad Feflrson #5Yq

o_-2=? J-uwf—s LENwoogg

7 _Lrca /esc/;r; #‘5’@@

v_Gilis 1@,,%, K
13 3¢ . GHY
w Nitale, Sﬂ.{'ﬁ Eidd Y\

mﬂmmm B5

ocTy )7

17 (\Uﬂi’){// S TH qolo

1aLeﬂ‘1€7‘7£4 /awz < :H'L['OO

19 M/%Z Z@gﬁ% H05~
20 C? 957 40

21 Mo

Lemmes p fFEuE)

3133 Estudillo Street, Marlinez CA 94553 (925) 957-8045 Fax (825) 372-0238
www contracostahousing.org

TDD (925) 957-1885

&




HOUSIMG
= IAUTHOCRITY

Gl

[

HOUSING AUTHORITY

OF THE

COUNTY OF CONTRA COSTA

(el

TEA

T

<

=

Attention All Las Deltas Residents

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
MEETING

The Housing Authority of the County of Contra Costa (HACCC) is embarking on an
exciting new program for residents currently living in Public Housing Program. The
agency is applying to participate in the Department of Housing and Urban
Department's HUD Rental Assistance Demonstration (RAD) Program in order to
access private funding for the purpose of affordable housing options to families in
North Richmond.
We invite you {o learn more about the RAD program and how it benefits current
residents living in HACCC Public Housing. Join the Housing Authority team by
attending a meeting on:
DATE: DECEMBER 16, 2013
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801
TIME: 3:00PM - 5:00PM

During this meeting, staff will provide detailed information regarding RAD program
and application process:

1. What is the Rental Assistance Demonstration (RAD) Program?

2. Why is HACCC planning to participate in RAD?

3. What does RAD mean and for the residents living in North Richmond?
4. How will the residents living in North Richmond benefit from RAD?

5. How the process will work?

6. What are the next steps?

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Estudillo Street, Marlinez CA 94553 (925) 957-8045 Fax (525) 372.0236
TOD (925) 957-1685  wyw.contracosiahousing org @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Agenda
December 16, 2013
3:00pm - 5:00pm

1. Welcome - 3:00pm - 3:10pm Joseph Villarreal,
Executive Director/
Rudy Tamayo,
Deputy Executive Director

2. Overview RAD program- 3:10pm - 4:00pm Joseph Villarreal,
Executive Directar/
Rudy Tamayo,
Deputy Executlve Director

3. Public Comments- 4:00pm - 4:50pm Joseph Villarreal,
Executive Director/
Rudy Tamayo,
Deputy Executive Director

4. Open Discussion: 4:50pm - 5:00pm

3133 Esludilio Street, Martinez CA 94553 (925) 957-8045 Fax (025) 3720236
TOD (925) 957-1685  www coniracostahousing org @



RESIDENT ASSISTANCE DEMONSTRATION (RAD)
PROGRAM MEETING DISCUSSION & COMMENTS
FOR BOTH RESIDENT MEETINGS

HOUSING AUTHORITY

OF THE
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet M
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December 16, 2013 w

3:00pm - 5:00pm

M & &0

Lslfpraper fofatpetat
2nd. (0 Bpd— #56
23 Pyum f ng'u ‘e TSP
2 K STAFF
RN 13&;1:5%

ey B 5

27

28
9 QGUPM ECU\LK‘S Z-1 5
0S8\ WOy ﬁ"d-q 30
1 Maadd R Jr /835 a1
12 aDon &a o=t stE¥ 5,2 32
13 4P e HHAR 33
14 Re6 Nama WA 34
15 / / gl 35

5*534’ 38

18 A e
16)831;:,&&2-&&4’ YAg.c 39
20@&&4&5% a0

3433 Estudillo Street, Martinez CA 94553 (926) 857-8045 Fax (925) 372-0236
www.contracostahousing.org @

EI TOD (525) 857-1685
Page § of 5




(:!HOUSING
=IAUTHORITY

HOUSING AUTHORITY

OF THE

COUNTY OF CONTRA COSTA

Attention All Las Deltas Residents

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
MEETING

The Housing Authority of the County of Contra Costa (HACCC) continues to
embark exciting programs for residents currently living in Public Housing Program.
The agency is applying again to participate in the Department of Housing and Urban
Department's HUD Rental Assistance Demonstration (RAD) Program in order to
access private funding for the purpose of affordable housing options to families in
North Richmond.

We invite you to a meeting 1o learn more about RAD program and how it benefits
current residents living in HACCC Public Housing. Join the Housing Authority team
by attending a meeting on:
DATE: September 24, 2015
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801
TIME: 3:00PM - 3:30PM

During this meeting, staff will provide information regarding approved RAD
application and new RAD application process:

1. What is the Rental Assistance Demonstration (RAD) Program?
2. What does RAD mean and for the residents living in North Richmond?
3. How will the residents living in North Richmond benefit from RAD?

4. What are the next steps?

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Estudillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TDD (925) 957-1685 www contracostahousing org @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Agenda
September 24, 2015
3:00pm - 3:30pm

1. Welcome - 3:00pm - 3:05pm

2, Overview RAD program- 3:05pm - 3:15pm

3. Public Comments- 3:15pm - 3:25pm

4. Open Discussion: 3:25pm - 3:30m

Elizabeth Campbell,
Director of Asset Management

Elizabeth Campbell,
Director of Asset Management

Elizabeth Campbell
Director of Asset Management

3133 Esludillo Slreet, Martinez CA 94553 (925) 957-8045 Fax (925} 372-0236

TDD (925) 957-1685

www.copiracostahousing org @



HOY U S IR G

AT
: A

HOUSING AUTHORITY

OF THE

COUNTY OF CONTRA COSTA

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Agenda
Septiembre 24, 2016
3:00pm - 3:30pm

1. Blenvenida - 3:00pm - 3:05pm Elizabeth Campbell,
Directora de Asset Management

2. Resumen del programa RAD - 3:06pm - 3:15pm Elizabeth Campbel),

Directora de Asset Managsment/
Tony Uccilfesr, Consultor

3. Comentarios del publico- 3:15pm - 3:26pm Elizabeth Camphell
Diractora de Assat Management

4. Discusion: 3:25pm = 3:30pm

3133 Estudillo Sirast, Martinez CA 84553 (925) 057-8045 Fax (825) 372-0238

7DD (925) 857-1685  www.coniracostahousing org @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deltas
September 24, 2015
3:00pm - 3:30pm
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3133 Esludilio Street, Martinez CA 94563 (925) 957-8045 Fax (925) 372-0238

II TOD (925) 957-1885  www.coniracostahousing o @.
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deitas
September 24, 2015
3:00pm - 3:30pm
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Aftention All Las Deltas Residents

RENTAL ASSISTANCE DEMONSTRATION (RAD) PROGRAM
SECOND RESIDENT MEETING

The Housing Authority of the County of Contra Costa (HACCC) continues to seek
out exciting housing opportunities for residents currently assisted in the Public
Housing Program. HACCC is submitting a second application to participate in the
Department of Housing and Urban Department's (HUD) Rental Assistance
Demonstration (RAD) Program in order to access private fund ing for the purpose of
seeking and securing affordable housing options for families of North Richmond.
This second application will be for the remaining units not awarded in the first
successful RAD application HACCC submitted to HUD.

We invite you to a second meeting to learn more about the RAD program and how it
benefits current residents living in HACCC Public Housing. Join the Housing
Authority team by attending a meeting on:
DATE: October 21, 2015
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801
TIME: 4:00PM - 5:00PM
During this meeting, staff will provide information regarding the RAD application and

the relocation process if we are successful in the application process. Some topics
to be covered include:

1. What is the Rental Assistance Demonstration (RAD) Program?

2. What are your rights as residents living in North Richmond?

3. How will the residents living in North Richmond benefit from RAD?
4. What are the next steps?

5. Bring your comments and concerns.

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Esludillo Street, Martinez CA 94553 (925) 957-8045 Fax {925) 372-0236
TOD (925) 957-1685  www.coniracostahousing o @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM

Agenda

QOctober 21, 2015
4:00pm - 5:00pm

1. Welcome - 4:00 pm - 4:05 pm

2, Overview RAD program- 4:05 pm - 4:15 pm

(2]

. Relocation Assistance Options - 4:15 pm - 4:25 pm

F-9

. Public Comments- 4:25 pm - 4:35 pm

4. Open Discussion: 4:35 pm - 5:00 pm

Tony Ucciferri
Analyst

Tony Ucciferrl
Analyst

Tony Ucciferri
Analyst

Tony Ucciferri
Analyst

Robert Moore
Director of Development

3133 Estudillo Straet, Martinez CA 94553 (925) 957-8045 Fax (925) 372.0236
TDD (925) 957-1685  www.contracostahousing.o @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Agenda
Octubre 21, 2015
4:00 p.m. - 6:00 p.m.

1. Bienvenida: 4:00 pm - 4:05 pm Tony Ucciferri
Analista

2. Resumen del programa RAD: 4:05 pm - 4:15 pm Tony Ucciferri
Analista

3. Opciones de asistencia de reubicacion: 4:15 pm - 4:25 pm  Tony Ucciferri
Analista

4. Comentarios del publico: 4:25 pm - 4:35 pm Tony Ucciferri
Analista

Robert Moore
Director of Development

5. Discusion: 4:356 pm - 5:00 pm

3133 Estudilio Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TDD (825) 857-1685  www.conlracostahousing.org
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RENTAL ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deltas Resident Meeting
October 21, 20156
4:00pm - 4:30pm
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3133 Esludillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372.0236

TDD (925) 957-1885 www.contracoslahousing.org
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Attention All Las Deltas Residents

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
RELOCATION MEETING

The Housing Authority of the County of Contra Costa (HACCC) has hired a
Relocation Specialist to assist with the relocation of all the residents of Las Deltas.
Overland, Pacific & Cutler (OPC) will be coming to Las Deltas to discuss the
relocation process; what services they will be providing you; who you will be working
with on site; what relocation options you will have available to you and what type of
assistance you can expect for your move.

In addition, HACCC has drafted a Relocation Plan and this document is now
available for you to review at the property office. You are welcome to submit any
comments regarding the plan as instructed in the Relocation Plan to Chad Wakefield
from OPC.

We invite you to learn more about the Relocation Process and how it will benefit
current residents living at Las Deltas. Join the Housing Authority and Overland
Pacific team by attending a meeting on:
DATE: Thursday, July 21, 2016
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801
TIME: 4:00PM - 6:00PM

During this meeting, staff will provide detailed information regarding your relocation
benefits and answer all of your questions.

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Esludillo Slreet, Marlinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TDD (925) 857-1685 www.confracostahousing.grg
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RESIDENT ASSISTANCE DEMONSTRATION (RAD} PROGRAM
Las Deltas Relocation
July 21, 2016
4:00pm - 6:00pm

AGENDA

. Welcome

. RAD Update

. Overview of Las Deltas Relocation Plan

. Public Comments regarding Relocation Plan

David Solis,
Asset Mapager

Tony Ucciferri
Special Assistant to the
Executive Director

Chad Wakefield
Overland, Pacific & Cutler

Tony Uccifarri

Chad Wakefield
David Solis
. Open Discussion
. Adjournment
3133 Estudillo Streel, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
{E\ | TDD (925) 957-1685 www.caniracostahousing org @
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COUNTY OF CONTRA COSTA

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deltas Relocation
July 21, 2016
4:00pm - 6:00pm
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3133 Esludilla Sireet, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0238 :

TOD (925) 957-1685  www conjracostahousing.org
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HOUSING AUTHORITY

OF THE

COUNTY OF CONTRA COSTA

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deltas Relocation
July 21, 2016
4:00pm - 6:08pm
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3133 Estudilio Stree), Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236

m TDD (925) 857-1885  www conlracostshousing.org @.



PUBLIC NOTICE
HOUSING AUTHORITY
OF THE
COUNTY OF
CONTRA COSTA
Hoausing Authority of the
County of Contra Costa announces
Public Hearing regarding
Relocation Plan for the
RAD Conversion of the
Las Deltas Public Housing Site.

The hearing will be held on
Tuesday August 9th, 2016
at |:30pm at the Board of
Commissioners Chambers
located at 651 Pine Street,

Martinez Ca, 94533.

The Housing Autharity of the
County of Contra Costa
Relocation Plan is
svailable for review at
at each office listed below
and our websile
www.contracostahousing.org.

Locations:

WEST COUNTY
No. Riclimand Housing
Authority Office
1601 N. Jade Strcet
No Richmond, CA 94801

Rodeo Housing
Authorty Olfice
2 Calilornm Strect
Rodco, CA 94572

CENTRAL COUNTY
Martinez Housing
Authonty Office

3133 Estudillo Street

Martinez, CA 94553

Section & Housing
Chowce Voucher Office
2870 Howe Ruad
Murtinez, CA 94553

EAST COUNTY
El Pueblo Housing
Authority Office
875 El Pucbla Ave.
Pishurg, CA 94565

Ouakley Housing
Authority Oflice
990 A Rosemary Loane
Qakley CA 94561



PUBLIC NOTICE
HOUSING AUTHORITY
OF THE
COUNTY OF
CONTRA COSTA
Housing Authority of the
County of Contra Costa announces
Public Hearing regarding
Relocation Plan for the
RAD Conversion of the
Las Deltas Public Housing Site.

The hearing will be held on
Tuesday June 13, 2017
at 1:30pm at the Board of
Commissioners Chambers
located at 651 Pine Street,
Martinez Ca, 94553.

The Housing Authority of the
County of Contra Costa
Relocation Plan is
available for review at
at each office listed below
and our website
www.contracostahousing.org.

Locations:

WEST COUNTY
Neo. Richmond Housing
Authority Office
1601 N. Jade Street
No. Richmond, CA 94801

Rodeo Housing
Authority Office
2 California Street
Rodeo, CA 4572

CENTRAL COUNTY
Martinez Housing
Authority Office

3133 Estudillo Sireet
Martincz, CA 94553

Section 8 Housing
Choice Voucher Office
2870 Howe Road
Martincz, CA 94553

EAST COUNTY
El Pueblo Housing
Authority Office
875 El Pueblo Ave,
Pittsburg, CA 94565

Qakley Housing
Authority OfTice
990 A Rosemary Lane
Oukley CA 94561
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March 23, 2017

Attention All Las Deltas Residents

RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
RELOCATION MEETING

The Housing Authority of the County of Contra Costa (HACCC), is holding a second
relocation meeting for all Las Deltas Residents. Overland, Pacific & Cutler {(OPC)
and the National Housing Law Project{NHLP) will be attending this meeting to
discuss the relocation process with Las Deltas residents; what services will be
provided to each family; staff who will be onsite to work with families, what relocation
options will available and what type of assistance each family can expect from your
move.

During the meeting each family will receive a copy of the revised Relocation Plan
and a copy is also available for your review at the property office. You are welcome
to submit any comments regarding the plan as instructed in the Relocation Plan to
Chad Wakefield from OPC.

We invite you to learn more about the Relocation Process and how it will benefit
current residents living at Las Deltas by attending a meeting on:

DATE: Thursday, April 6, 2017

PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801

TIME: 4:00PM - 6:00PM

SNACKS AND REFRESHMENTS WILL BE SERVED

3133 Estudilio Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TDD (925) 957-1685 www.contracostahousing.org @
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23 de marzo de 2017

Atencion todas Las Deltas residentes

ASISTENCIA residentes demostracién (RAD) programa reubicacion
reunion

La autoridad de vivienda de las Condado de Contra Costa (HACCC), mantiene una
segunda reunién de reubicacién para todos Las Deltas de los residentes. Por tierra,
Pacifico y Cutler (OPC) y el Project{NHLP) de ley de vivienda nacional asistira a
esta reunion para discutir el proceso de reubicacion de habitantes de Las Deltas;
Qué servicios se proporcionara a cada familia; personal que estara en el sitio para
trabajar con las familias, qué reubicacidn opciones voluntad disponible y qué tipo de
asistencia de cada familia puede esperar de su mudanza.

Durante la reunion, cada familia recibira una copia del Plan revisado de reubicacion
y una copia esta también disponible para su revision en la oficina de la propiedad.
Eres Bienvenido a presentar comentarios sobre el plan como se indica en el Plan de
reubicacion a Chad Wakefield de OPC.

Te invitamos a conocer mas sobre el proceso de reubicaciéon y como beneficiara a
residentes actuales en Las Deltas por asistir a una reunién;

Fecha: Jueves, 06 de abril de 2017
PLACE YOUNG ADULT EMPOWERMENT CENTER
50 SILVER STREET
NORTH RICHMOND CA, 94801

HORA: 4:00PM - 6:00PM

SE SERVIRAN APERITIVOS Y REFRESCOS

3133 Estudillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
TOD (925) 957-1685 www.contracostahousing.org @
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RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM

Las Deltas Relocation
April 6, 2017
4:00pm - 6:00pm

AGENDA

. Welcome

. RAD Update

. Overview of Las Deltas Relocation Plan

. Public Comments regarding Relocation Plan

Beth Campbell,
Director, Asset Management

Tony Ucciferri
Special Assistant to the
Executive Director

Chad Wakefield
Overland, Pacific & Cutler

Beth Campbell
Tony Ucciferri

Chad Wakefield
. Open Discussion
. Adjournment
3133 Estudillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
—(E\“l TDD (925) 957-1685  www.contracostahousing.org @-



CHOUSENG

HOUSING AUTHORITY Sansiy

OF THE

COUNTY OF CONTRA COSTA 7

uHorsuble housmg wluri

PROGRAMA DE DEMOSTRACION DE ASISTENCIA PARA RESIDENTES (RAD)
Reubicacion de Las Deltas
July 21, 2016
4:00pm - 6:00pm

AGENDA
1. Bienvenidos Beth Campbell,
Director, Asset Management
2. Actualizacion RAD Tony Ucciferri
Special Assistant to the
Executive Director
3. Panorama del Plan de Reubicacion de Las Deltas Chad Wakefield
Overland, Pacific & Cutler
4, Comentarios al publico sobre Plan de Reubicacidén Beth Campbell
Tony Ucciferri
Chad Wakefield
5. Discusion abierta
6. Aplazamiento
3133 Estudillo Street, Martinez CA 94553 (925) 957-8045 Fax (925) 372-0236
(E\ | TDD (925) 957-1685 www.contracostahousing.org @



RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM
Sign In Sheet
Las Deltas Relocation
April 6, 2017
4:00pm - 6:00pm
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Sign In Sheet
Las Deltas Relocation
April 6, 2017
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Sign In Sheet
Las Deltas Relocation
April 6, 2017
4:00pm - 6:00pm

3 Mercedes Mendiet=. oo Wieolee Lo 5t0)Be0-50 38| #S /T
1| Jimmie Freen @m&?\ 5/0-479-644 s
32| Chavaw _?u\; i fn:mqmumrtm | B
33 Q\Q\Gfmﬂ.&\ \&mN QNQ &0~ 5o (s57¢
2 (3 L e ” \@\.m?\mv%_m; /7933 Ford
35| Glohan, N&gacerl O@:«, %ow;c?ﬁw (579) N3e-62a | |#GEp
3o £, Leis e F, o ¢, PI0 S8 Sul
uquw..S.ﬂ 4.?5“.—\@0& ﬂ\q&x\\r& i mm@.mw&..wqﬁ~
8| CRROL ROBISon 9\,@\?@ R plol S/p-BY 060
NS YOt Zamydio g Harew $10-395- t4s7| 83|
40 b %9\% g@\% S - 78533
allograne. Peters Lilinat Bl 5025 yseed 5 72

42

\,pr/rsr Knew les

510 73287 W.M

43

KAS 7\.? WA EU AN

ZAZ0N

(300233655 <&

§4\.H*\mv —




RESIDENT ASSISTANCE DEMONSTRATION (RAD) PROGRAM

sign In Sheet
Las Deltas Relocation
April 6, 2017
4:00pm - 6:00pm
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Las Deitas Residents Not At Resident Meeting 4/6/2017
Issued Relocation Plan

u\\ﬁ
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Las Deltas Residents Not

At Resident Meeting 4/6/2017

Issued Relocation Plan
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Las Deltas Residents Not At Resident Meeting 4/6/2017

Issued Relocation Plan
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E. SAMPLE RELOCATION FORMS
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LAS DELTAS - DRAFT RELOCATION PLAN

General Information Notice

Residential Occupant to Be Displaced
512312017

<<HEAD-OF-HOUSEHOLD>> and All Other Occupants
<<MAILING ADDRESS>>
Richmond, CA 94801

Dear Occupants:

The Housing Authority of the County of Contra Costa (called here “HACCC") is moving
forward with a number of actions that may require all households residing the Las
Deltas Public Housing property {Property or Site) located at approximately 1601 N Jade
Street in North Richmond, CA to permanently relocate to other housing. These actions
inciude 1) The disposition of the Low Income Public Housing status of Las Deltas; 2)
Plans to sell or transfer ail or part of the Property to a development partner who will
redevelop the Property, and 3) HACCC has received a Commitment of Housing
Assistance Payment under the US Department of Housing and Urban Deveiopment's
(HUD) Rental Assistance Demonstration (RAD) program, which will be transferred to
multiple proposed affordable housing projects throughout the County of Contra Costa.

The unit you currently occupy at <<Tenant Address>> is part of the Las Deltas
Conversion Project (Project). This notice is to inform you of your rights under Federal
and or State law. If HACCC moves forward with the Project, and you are displaced for
the Project, you will be eligible for relocation assistance under RAD Relocation
Guidelines, the Uniform Relocation Assistance and Real Property Acquisition Policies
Act of 1970 (URA), as amended, and California Relocation Assistance Law (Sec 7260
et. seq. of the CA Government Code. You will receive the highest ievel of benefits
provided under these laws and regulations.

However, you do not have to move now.
This is not a notice to vacate the premises or a notice of relocation eligibility.

HACCC has retained the professional firm of Overland, Pacific & Cutler, Inc. (OPC) to
represent the Agency and assist in the relocation process.
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LAS DELTAS - DRAFT RELOCATION PLAN

if the Project moves forward you will receive the following assistance and protections
coordinated by OPC:

o Relocation advisory services including written explanation of the relocation
assistance program and in person meetings with OPC staff as needed to assist
you with the relocation process,

» Referral to at least one comparable replacement property. Referrals to
replacement housing, referrals to waitlists for affordable housing opportunities,
assistance communicating with potential landlords, and referrals to other services
that may assist you during the relocation process,

» A written Notice of Eligibility for the relocation assistance you are eligible to
receive known as the RAD Notice of Relocation,

e A minimum of 90-days notice to vacate the Premises under a 90-day Notice to
Vacate,

e Assistance preparing claims for any monetary relocation assistance you are
eligible to receive, and

» Assistance coordinating your move

Pursuant to Public Law 105-117, aliens not lawfully present in the United States are not
eligible for relocation assistance, unless such ineligibility would result in exceptional
hardship to a qualifying spouse, parent, or child. All persons seeking relocation
assistance will be required to certify that they are a United States citizen or national, or
an alien lawfully present in the United States

You should continue to pay your monthly rent to your landlord because failure to pay
rent and meet your obligations as a tenant may be cause for eviction and loss of
relocation assistance. You are urged not to move or sign any agreement to purchase or
lease a unit before receiving formal notice of eligibility for relocation assistance. If you
move or are evicted before receiving such notice, you will not be eligible to receive
relocation assistance. Please contact us before you make any moving plans.

HACCC and OPC will make all efforts to resolve any issues that may arise to avoid the
need for a formal appeal and resolve grievances. However, any person aggrieved by a
determination as to eligibility for, or the amount of, a payment authorized by the
Relocation Assistance Program may have the appeal application reviewed by HACCC
in accordance with its appeals procedure. Complete details on appeal procedures are
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available upon request from HACCC. OPC will provide all necessary appeals forms to
the Household for their use.

HACCC's RAD conversion will be completed in a manner that is consistent with the Fair
Housing and Civil Rights requirements outlined in HUD Notice PIH 2016-17 (HA). Any
party requiring a reasonable accommodation should contact Elizabeth Campbell at 925-
957-8045 or via email Ecampbeli@contracostahousing.org

Again, this is not a notice to vacate and does not establish eligibility for relocation
payments or other relocation assistance. HACCC cannot issue you a RAD Relocation
Notice, advising you of your relocation eligibility, and notice to vacate, until HUD issues
a RAD Conversion Commitment (RCC) certificate.

If you have any questions about this or any other relocation issues, please contact the
party below:

Victor Sahagun
Agent
Overland, Pacific and Cutler
7901 Oakport Street, Suite 4800
Oakland, CA 94621
510.638.3081
Vsahagun@opcservices.com
Sincerely,

Chod kot it

Chad Wakefield
Regional Leader
Overland, Pacific & Cutler, Inc.

Delivered on/by: /
Received by
X Posted on/by: /
Recipient’s Signature

Mailed/receipt received on: /

Date
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Resnde tal Relocation Interview

Client/Projact:

Bite Address:
Cty, 81, 2IP:

ICalo 10;

Total ocoupants:  Intarview Date; [ J Unoccupled
Intorviewer: | O No Contact |

INDIVIDUAL OCCUPANTS (use additlonal pages as nesded)

1. Name:

|Gendar F oM

Retationship (Is 1): neau OF HOUSEH( HDLISEHOLD 001D vertied

Employar/Schook
Incoms sroa {isl 2): Income/empl. descriplion: [Hire/stért date: JlrMo Incoms:

Lawfulprmnca{lhla} Date of birth:
Phoefadamal: Move i dae: | B B
— A LN | PSS 5 4 T} - .
Notes/special naeds:
2. Name: Gender EmployerlSdmd )
Relainship (it 1) ]D.D veilod llnwme w8 is1 2] Incometoml, dmwmw 'Mo Income:
|Lwtul prasence (it 3): IDaia of birth: | | |
Phoneflax/emal: Mw&m dala_ﬂ i ) : EE—
e _ 1
Notex/speclal nesds:
3, Hama: Gender, F M | Employer/School:
Relationship (Ist 1) 'lgmmﬂT-— income sce (ist2): incomelemph descrplon: |Hreletart dale: Mo Income:
Lwdul pressnce (ist ) T Dae of by 1 D l
Phonefaemall; Move-in date: B ___— '_ 1_ ' e _
|
lNotasfspaclalm-;éds: B o
4. Nasne: M Employer/Schook
Ralallonship(-llst 3w .EIIDvetdbd lnoomasrcu(llsl!) Incomedempl. dascription: Hkn!slandala sz
Lawful presance (it 3): " Datectbin . | .
Phonefiaxiemat: ;Muve—hdah: 1'— o I L_
: IR | S
Notea/tpacisl negds:
5. Name: 'Gender F M Employer/School:
Rela!iw_n_s_h_i_g(ﬂst;]-: I|:||Dm|; . ‘I_nmaamo!ll_sl_'.’): [lmomafanpl déscﬂpﬂon: IH@}E IMoIrFome:
Lawlul presence (fsl 3. Data of binh: | |. - ! |
Phoneflax/emal: Movan dale: | o
; ) T | ST = A
Moles/spacial neads:
6, Nama: IGendar. FM Emuoyetfsmoot )
Relallonship {ist 1); {0 1D vertted lrmmem(ﬁltZ] Inoomalempl descrpton: |Hiwstantdate: Mo Income:
e T s P
Phonafaxiemalk: IMmra-Ir_l dale: | l | _ T ) |
Noles/special neds: . ) =

© 1980-2008 Ovarland, Pacific 3 Culler, Ine. (0B/D8)
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LAS DELTAS - DRAFT RELOCATION PLAN

DWELLING T Ry R MEUSENO D e o AL S
Malling Addrevs: T : | © Primary resldence of al occupanta? (If nol, explain In notes)
Cily, 51, ZIP: O Can someane readfunderstand English? If not, language:
Carbon Copy Address: Raca/Ethnicity: [ American Indian/Alaskan  £J Aslan
Clly, &, 2IP: [ Black/Afican-American [ Hawallan/Pacific |slander
Dweliing Type (st 4): QO HispaniciLatino O Whita O Other [ Mixed
Bedrmoms: ) AtticAiky/Storage: [Approx Sq Ft: Subscribato: O Landphone O TVsendce D Infemet
Kilcher: Basement: Balhrooma: O Home-based business? (describe in noles) .
Living#family rooma: Gorage: Garage Spaces: [ Rent rooms in dweling? (describe in noles)
Dilng room: Othar/Exira: Carport Spaces: O On fixed Income or public asslstance? (describe In Occupants)
el | I::::t‘m:"':‘: Parking Spaces: [ Disabled occupants? (describe modificalions/needs In Occupanis)
Total Rooms: move: Number of cars: Replacement sito spacial neads (mark and describe in Notes)
Alr Cond: ClCenlral DWalWindow CJHeat Pump OEvap.i/Swamp DONMome | O Employment access O3 Shopping
Hesling: OOFAU [JRadia DHol Water OiSpaca Hir OSclar CHeal Pumg| O Public transport O Religious
Dweliing Condition: OGood OFfar OPoor [ Medical facilides/services 0O SoclalPublic services
[Neighborhood Condition: O3 Good O Far O Poor __| O School needs 7 Relalives/Ethnic
Amenities: 3 Childcare O Other speciel needs
O Al occupants 1o move io the same dwelling? (If not, explain in noles)
TENANT, i - n__ |Replacement dweling preferance: 01 Rent ) Buy
Renttems: O MoritMonh Ol Lesse, monkosleft _|Canrelocaterom:_ () Neghborhood 0 Cly T Counly [ Stte
O Rent reduced In exchangs for service |0 Unit furnished by tenant  |Prefered relocation areas:
Menfhly contract rent § Securily deposit: $ HQME@Q,E& S N
Landiord/manager name/ph; - Lot Size {sq ) Date purchgset_i_: n _Ag_e {yrs): o
O Wiliten rental agreement avallable? | O] Rent receipts avaiable? | £ Own clear with no morlgagesAozns # ol sfories:
[ Recelving Seclion 8 or ofher housing asalstanca? 13t Loan Informatlon 2nd Loan Information
Caseworker namelph.: Lander: Lender:
Monihly lan-a;lt portion of rent; Loan Type (st 5): Loan Type {lIst 5): o
Annual family/child cars expenses fo allow woik: $ Current % Rate: ) ICurrent % Rate: -
Annual non-reimbursed medical expenses: § Principal Balance: $ Principal Balance: §
Annual non-reimb. Wcamed assistance expenses; § Orginal Date: l0.’ig||1al Daia:
Utiltles poid by tenant:  |Pels Remahing monihe: 'Faemainmg months:
O Gas; $ Monthly P&l payment: :Monthly P&! payment:
O Electic:  § B Energy source: Gaa Electr Ol Other E@ngﬁaﬁ‘ﬁﬁg W&&% widn s SR ¥
) Water: s ﬂcookingStnw O O O ____ |Padspace: OO Rent O Own [Coach: O Rent {1 Own
O Sewer: $_ -WaterHeatef: 0O 0O g ___ [Padment$ MakeModel: o
O Trash: $ _'Spaca Heal: O O O ___ |Coachlength i) Year. o
O NONE ] Air ConM: ooDo Com {h: —DTcal #: -
© 1980-2008 Ovarland, Prcific & Cutlor, Inc. (0B/B) =TH
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INTERV[EW NOTES (explain all special dwelling/household clroumstances, Including those noted on page 2}

1. Relation:
2 Income:

Spouse, Chiid, Foster Chitd, Parent, Partner, Sibing, Aunt/Uncle, Cousin, Grandparent, Parent In-Law, Sibing In-Law, Other Relative, Rocmmale
Wagea/Salaries, Soctal Securlly/DisabyPension, Child Support/Alimony, We¥araTANF/AFDC, Family Subsidy/GIf, Business Inceme,

Inerast/Dividends, Unempl /Workars Comp, AF pay, EITC, Cash lncome, Rent Reduction, Ciher
3. Legs! Status: Unknown, ClizeniNatlonal, Lawiu! Other, NOT Lawful, Declina to provide.

4, Dwelling:  SFR, Duplax, 3-Plax, 4-Plex, Apartment, Cando/Townhome, HolsiMolal, Mobila Home, RV, Other
8. Loans: Fixed Morigage, Adjustabla Morlgage, inleresi Only, Fixed HELOC, Adjusiable HELOG, Reverse Martgaga, Other
Tcertify that all occupants have been Identlfied,aliove and that all information. :
provided fé‘ﬁﬁs.suwey is:frue and complete to'the best of. my knowledge.. .
Clalmant Name: Data: Signature:

© 1960-2008 Overland, Fagiic & Culler, Inc. {0B/08)
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RAD NOTICE OF RELOCATION

PHA Letterhead
[Date]
[Head of Household] and All Other Lawful Occupants
[Address]
Dear [Head of Household]:

The property you currently occupy at the Las Deltas Public Housing property is
participating in the Department of Housing and Urban Development's (HUD) Rental
Assistance Demonstration (RAD) program.

On [date], the Housing Authority of the Contra Costa (HACCC) notified you of proposed
plans to completely vacate the property you currently occupy at [address] in the General
Information Notice. On [date], HUD issued the RAD Conversion Commitment (RCC)
and committed federal financial assistance to the project.

You will receive permanent relocation assistance and payments consistent with the
URA instead of returning to the completed RAD project.

The HACCC has retained the professional firm of Overland, Pacific & Cutler, Inc.
(OPC) to represent the Agency and assist in the relocation process. OPC's full contact
information is provided at the end of this document.

You do not need to move now. You will not be required to move sooner than 90 days
after you receive written notice that at least one comparable replacement unit is
available to you in accordance with 49 CFR 24.204(a).

Permanent relocation assistance includes:

| Relocation Advisory Services. You are entitled to receive the following assistance
from OPC:

¢ In person meetings with OPC staff as needed to assist you with the relocation
process,

o Referral to at least one comparable replacement property.

¢ On-going referrals to replacement housing, referrals to waitlists for affordable
housing opportunities, and referrals to other services that may assist you during
the relocation process.

» Assistance with communication to landlords and housing providers.
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1 Payment for Moving Expenses.
You have three options available to you for moving assistance.

1. Professional Move Option: You may elect to have a professional moving company
move your household goods to your replacement housing unit. This service will be paid
for on your behalf by the HACCC. Or you may choose your own mover. The movers
cost cannot exceed the lowest responsible bid received by the HACCC. You will be
required to enter into a self-move agreement should you elect to hire your own mover.

2. Self-move Option: You may elect a fixed move payment based on the current federal
fixed move payment schedule provided below, which is based on the number of
moveable rooms. Your relocation specialist will calculate this payment for you and
prepare the appropriate claim form.

Applicable Fixed Move Payment Schedule

# of Moveable Rooms Typlcal_ Unit Size Payment Amount
Equivalent
3 Rooms Typical 1 BR $1,1165
4 Rooms Typical 2 BR $1,375
5 Rooms Typical 3 BR $1,665
6 Rooms Typical 4 BR $1,925
Additional Rooms i.e. outdoor storage $265

3. Combination Move: You may elect to have a moving company provide some services
and conduct the other necessary services yourself. If you elect this option the moving
company will be paid up to the low-bid amount for the services they provide. You will be
provided a pro-rated fixed move payment for the services the moving company did not
provide.

Replacement Housing Options. You will have 30-days to elect the option that best suits
you. During this period of time you may contact OPC with any questions that you have
in order to make your decision. On or after [Insert Date] OPC will contact you to learn
which option you choose and prepare a relocation agreement for you.

1. Transfer to a RAD Unit: The following sites will contain RAD units that you will be
able to transfer to once a unit is available:
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Total Total .
Project Name Project Address PB.V RA.D Assisted S ousing
Units | Units Uni In Type
nits :
Project
3557 Tabora Dr., Antioch, CA Family/
Tabora Gardens 94509 12 22 34 85 Veterans
Hookston Senior 30 W. Hookston Rd., Pleasant
Homes Hill, CA 15 5 20 100 | Senior
1149 Meadow Lane, Concord,
Robin Lane CA 4 4 8 16 Family
Garden Park 2387 Lisa Lane, Pleasant Hill,
Apartments CA 14 i4 28 29 Family
Woods Grove 850 E. Leland Rd., Pittsburg,
Apartments CA 18 6 24 30 Family
901 Los Medanos St., Disabled
Veterans Square Pittsburg, CA 11 18 29 30 Vets
Elaine Null
Apartments 112 Alves Lane, Pittsburg, CA 2 2 4 14 Family
Terrace Glen
Apartments 107 W. 20th St., Antioch, CA 4 12 16 32 Family
St. Paul's Community
Center and 1860 Trinity Ave., Walnut
Apartments Creek, CA 18 5 23 45 Family
Church Lane 2555 Church Lane, San Pablo,
Apartments CA 5 5 10 22 Family
Pinecrest Apartments | 1945 Cavallo Rd.. Antioch, CA 3 9 12 24 Family
10848 and 10860 San Pablo
E! Cerrito Senior Ave, El Cerrito, CA 39 23 62 63 Senior
1500 Fred Jackson Way,
Heritage Point Richmond, CA 35 6 41 42 Family
TBD 83
Total | 180 | 214 311 582

2. Housing Choice Voucher. If a Housing Choice Voucher is available and you are

eligible for it, you will be notified under a separate notice. The HCV may satisfy all of
your monthly housing cost. If you have increased out of pocket cost you may be eligible
for a replacement housing payment to rent or buy a replacement home. The payment is
based on several factors including: (1) the monthly rent and cost of utility services for a
comparable replacement unit, (2) the monthly rent and cost of utility services for your
present unit, and (3) 30% of your average monthly gross household income. This
payment is calculated on the difference between the old and new housing costs for a
one-month period and multiplied by 42.

Overland, Pacific & Cutler, Inc.
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We believe that the unit located at [address] is most representative of your original unit
in the converting RAD project. The monthly rent and the estimated average monthly
cost of utilities for this unit is [$ amount]. This rent and utility is within the current
payment standard for the area. If Housing Choice Voucher eligible rents increase, you
may be entitled to additional relocation assistance. If this is the case, the information will
be used to calculate your maximum replacement housing payment. Please contact us
immediately if you believe this unit is not comparable to your original unit. We can
expiain our basis for selecting this unit as most representative of your original unit and
discuss your concerns.

Based on the information you have provided about your income and the rent and utilities
you now pay, you may be eligible for a replacement housing payment on the monthly
rent differential amount between either 30% of your income or your current rent and
utilities, and the contract rent for the replacement housing unit. If you rent the unit
identified above as the most comparable to your current home or rent another unit of
equal cost.

Replacement housing payments are not adjusted to reflect future rent increases or
changes in income. This is the maximum amount that you would be eligible to receive. If
you rent a decent, safe and sanitary home where the monthly rent and average
estimated utility costs are less than the comparable unit, your replacement housing
payment wiill be based on the actual cost of that unit. All replacement housing payments
must be paid in installments. Your payment will be paid in [#] installments.

Please note that all replacement housing must be inspected in order to ensure it is
decent, safe and sanitary before any replacement housing payments are made.

3. Transfer to Other Public Housing. You may be eligible for a transfer to other public
housing. If a unit is available to you and you choose to accept the unit, the monthly rent
and cost of utility services for the unit will be based on 30% of your average monthly
gross household income. No rent differential payments in accordance with the URA are
expected to be necessary under this option as they are in.

Listed below are three comparable replacement units that you may wish to consider for
your replacement home. If you would like, we can arrange transportation for you to
inspect these and other replacement units.

Address, Rent, Utility Costs, and Contact Info:

1.
2.
3.
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Please note that all replacement housing must be inspected in order to ensure it is
decent, safe and sanitary before any replacement housing payments are made.

Aliens not lawfully present in the United States are not eligible for URA relocation
assistance, unless such ineligibility would result in exceptional and extremely unusual
hardship to a qualifying spouse, parent, or child as defined at 49 CFR 24.208(h). All
persons seeking relocation assistance will be required to certify that they are a United
States citizen or national, or an alien lawfully present in the United States.

If you have any questions about this notice and your eligibility for relocation assistance
and payments, please contact [Name, Title, Address, Phone, Email Address] before you
make any moving plans. He/she will assist you with your move to a new home and help
ensure that you preserve your eligibility for all relocation payments to which you may be
entitled. Please do not rent or purchase a replacement property prior to discussing your
relocation assistance with us.

HACCC's RAD conversion will be completed in a manner that is consistent with the Fair
Housing and Civil Rights requirements outlined in HUD Notice PIH 2016-17 (HA). Any
party requiring a reasonable accommodation should contact [INSERT RA CONTACT].

This letter is important to you and should be retained.
Sincerely,
Print name:

Titie:

Enclosure/s

RESIDENT ACKNOWLEDGMENT OF RECEIPT/PROOF OF SERVICE

Delivered on/by: /
Received by
X Posted on/by: /
Recipient’s Signature

Mailed/receipt received on: /
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e Residential 90-Day Notice to Vacate

Your OPC Relocation Agent
Name: <<AGENT NAME>>
Phone: <<OFFICE PHONE>>
Case ID: <<CASE ID>>

<<DATE>>

<<HEAD-OF-HOUSEHOLD>> and All Other Occupants
<<MAILING ADDRESS>>
<<CITY, STATE ZIP>>

Dear Occupants:

On <<RCC DATE>> the Housing Authority of the County of Contra Costs (called
here the ("HACCC”) received approval from HUD to convert the Las Deltas Public
Housing property to the RAD program and transfer the RAD assistance to other
properties. The unit which you occupy at <<SITE ADDRESS>> (called here the
“Premises”) is part of this conversion. HACCC has now determined that it will be
necessary for you to vacate the Premises.

Notice is hereby given that the Displacing Agency elects to terminate
your tenancy in ninety (90) days beginning <<90DAY START>> and
ending <<90DAY END>> and you are hereby to quit and deliver up
possession of the property you occupy on or before <<90DAY END>>.
If you do not vacate the Premises by that date, the Displacing Agency
will initiate legal proceedings to recover possession of the Premises,
along with any rents and damages.

During this period, Overland, Pacific & Cutler, Inc. will be available to provide
relocation assistance in accordance with the RAD Notice of Relocation you previously
received and any subsequent Relocation Agreement you entered into. Services and
assistance as stated in those documents include referrals to replacement housing sites,
coordination with movers and other vendors, the processing of relocation benefit claim
forms, and other tasks to help facilitate your relocation. Please contact your relocation

Overland, Pacific & Cutler, inc. Page 72




LAS DELTAS - DRAFT RELOCATION PLAN

agent listed below if you have any questions regarding this notice or the relocation
process. Upon vacating your unit, you are responsibie for removing al} of your personal
property, delivering the Premises in satisfactory condition and turning in the keys to your
relocation agent.

[Insert Agent Contact]
Sincerely,

<<AGENT NAME>>

<<AGENT TITLE>>

Overland, Pacific & Cutler, Inc.
<<OFFICE ADDRESS>>

Phone <<OFFICE PHONE>>

Carbon Copy To:

<<CC NAME>>
<<CC ADDRESS>>

Delivered on/by: /

Received by

X Posted on/by: /
Recipient's Signature

Mailed/receipt received on: /

Date
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Notice of Eligibility and Conditional Entitlement
Section 8 Tenant-Occupant

<<DATE>>

Your OPC Relocation Agent
<<ALL ELIGIBLE ADULTS>>

<<CITY, STATE ZIP>> Phone: <<OFFICE PHONE=>=

Your Case ID: | <<CASE ID>>

Dear Occupants:

The Housing Authority of the County of Contra Costa (called here the “Displacing
Agency”) is proceeding with the project known as Las Deltas. To carry out this project, it will
be necessary for you to relocate from your dwelling at <<SITE ADDRESS>=>.

You will not be required to move without at least 90 days advance written notice of
the day by which you must vacate. However, you can contact us at any time for
assistance with your move and to receive the benefits for which you are eligible.

This is a notice of eligibility for relocation assistance. The effective date of your
eligibility, known as the “initiation of negotiations”, is <<INIT OF NEGOTIATIONS DATE>>.
You are eligible for relocation assistance and benefits under the Displacing Agency’s Relocation
Assistance Program.

Additional information about your benefits was previously provided to you in the Informational
Statement. You are eligible to receive the following benefits:

1. RELOCATION ADVISORY ASSISTANCE: provided by Overland, Pacific & Cutler, Inc.
(OPC), a professional firm hired by the Displacing Agency to provide relocation assistance
to you, such as referrals to replacement housing and help with filing for benefits.

2. MOVING EXPENSES: You will receive a payment to assist in moving your personal
property. You may select one of the following payments:

A. A Fixed Moving Payment based on the number of rooms you occupy (from Informational
Statement). Your entitlement under this option for <<ROOM COUNT=>> rooms is
$<<FIXED MOVING AMOUNT>>; or

B. A payment for your Actual Reasonable Moving and Related Expenses based on at least
two written estimates and receipted bills; or

C. A combination of both (in some cases).

3. SECURITY DEPOSIT AND CREDIT CHECKS: The Displacing Agency may pay the cost
of any security deposit required to rent a Section 8 approved replacement dwelling unit, and
the Displacing Agency may also cover any required credit checks fees.
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4. REPLACEMENT HOUSING ASSISTANCE: Based on information you have provided us,
you have been receiving rental assistance through the <<HOUSING AUTHORITY
NAME=>> Housing Authority's Section 8 Housing Assistance Payments program. You may
continue using your Section 8 Voucher to apply as a tenant for other comparable
replacement dwellings.

If comparable rentals are not available within the Housing Authority’s payment standard for
your replacement housing needs, and there is a difference between your current rent and
your new rent at a replacement dwelling, you will be eligible to receive a gap differential
paid to you over a 42 month period.

To be eligible for a replacement housing payment described above, you must rent or purchase
and occupy a decent, safe and sanitary replacement dwelling within 12 months, as well as
file claims for replacement housing or moving payments within 18 months from the date you
move from your displacement dwelling. Failure to occupy the replacement dwelling or to
submit claims within the above time limits could result in loss of moving and/or
replacement housing benefits.

As part of our advisory services, we have also enclosed referrals to available replacement units
on the market in your area, which accept Section 8 tenants. Please notify us, if you identify a
unit that you would be interested in securing as a replacement dwelling.

You do not have to accept any dwelling referred to you by the Displacing Agency. You may
choose your own replacement, but to qualify for relocation assistance payments it must first be
inspected to assure that it meets the “decent, safe and sanitary” standards. For this reason, DO
NOT MOVE from your home and DO NOT CONTRACT to rent or purchase a
replacement dwelling without first contacting your relocation agent and the
Housing Authority. The “decent, safe and sanitary” inspection is not a substitute for a
professional housing inspection.

If you remain in occupancy of your present dwelling after the Displacing Agency has completed
the purchase, you must continue to pay your rent to the Displacing Agency for the period of
your tenancy, as well as meet all other conditions stated in your lease or rental agreement.

The Relocation Assistance Program is very complex. It is important that you carefully read and
understand the matters explained in this notice and in the Informational Statement which was
provided to you. Any person aggrieved by a determination as to eligibility for, or the amount of,
a payment authorized by the Displacing Agency’s Relocation Assistance Program may have the
appeal application reviewed by the Displacing Agency in accordance with its appeals procedure.
Complete details on appeal procedures are available upon request from the Displacing Agency.

If at any time you have questions or need assistance, please contact your OPC relocation agent:
<<AGENT NAME>=>
<<AGENT TITLE>>

Overland, Pacific & Cutler, Inc.
<<OFFICE ADDRESS>=>
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Phone <<OFFICE PHONE=>>

Sincerely,

<<MANAGER NAME>>
<<MANAGER TITLE>>
Overland, Pacific & Cutler, Inc.

[[1TF REQUIRED:
Carbon Copy To:
<<CC NAME>>
<<CC ADDRESS>>]]

Attachment (referrals)

ACKNOWLEDGMENT BY OCCUPANTS
I was personally contacted by the Relocation Agent for the Displacing Agency. | have been given a
copy of this notice and | have had the available services and entitlements explained to me. | have
been advised that the Relocation Agent will be available to assist me if any questions arise or
assistance is needed.
Name: Signature: Date:
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SAMPLE RELOCATION EXPENSE
PAYMENT/REIMBURSEMENT
CLAIM FORM

Relocation Information
Project Name:
Claimant Name:
Project Address:
Temporary/Permanent Replacement Address:
Purpose/Type of Payment:
Backup Documentation Used in Calculation of Payment:
Total Payment Amount:
Issue Check Payable To:

Certification by Claimant: | certify that | have not submitied any other ciaim for the
relocation payment listed and 1 have not been paid by any other source. Furthermore, |
certify that by accepting the “Total Payment Amount” described above represents the
entire claim for the relocation expense described above.

Claimant
Signature/Date:

Claim Approval

Payment Initial
Action (Initial Payment

Payment) Amount Signature Date
Recommended

Approved
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F. RELOCATION APPEAL / GRIEVANCE PROCEDURES
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Purpose

The purpose of this procedure is to set forth the Housing Authority of the County of
Contra Costa's ("Authority") guidelines for processing appeals to determinations as to
relocation eligibility, the amount of a relocation payment, or the failure to provide
comparable replacement housing referrals.

Right of Review

(@) Any appellant, that is any person who believes him/herself aggrieved by a
determination by the Authority as to eligibility, the amount of a relocation payment or
failure to provide comparable replacement housing referrals, may, at his or her election,
have his/her claim reviewed and reconsidered by the Authority, other than by the person
who made the determination in question, in accordance with the procedures set forth
herein, as supplemented by the procedures the Authority may establish for the conduct
of hearings.

(b) A person or organization directly affected by the relocation project may petition the
California Housing and Community Development Department (“HCD") to review the
Authority's final relocation plan to determine if the plan is in compliance with state iaws
and guidelines, or to review the implementation of the relocation plan to determine if the
Authority is acting in compliance with its relocation plan. Failure to petition HCD shall
not limit a complainant's right to seek judicial review.

Notification to Appellant

If the Authority denies or refuses to consider a claim, the Authority's notification to the
appellant of its determination shall inform the appellant of its reasons, and the
applicable procedures for obtaining review of the decision. If necessary, such
notification shall be printed in a language other than English.

Stages of Review by the Authority

(a) Request for Further Written Information. An appellant may request the Authority
to provide him or her with a full written explanation of its determination and the basis
therefore, if he/she feels that the explanation of the Authority’'s determination
accompanying the payment of the claim or notice was incorrect or inadequate. The
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Authority shall provide such an explanation to the appellant within three weeks of its
receipt of his or her request.

(b) Informal Oral Presentation. An appellant may request an informal oral
presentation before seeking formal review and reconsideration. A request for an
informal oral presentation shall be filed with the Authority within the period described in
subsection (d) of this section. The Authority shall afford the appellant the opportunity to
make such presentation before a management-level Housing Authority staff person,
designated by the Executive Director, who has not previously participated in the
relocation decision, within 15 days of the request. The appellant may be represented by
an attorney or other person of histher choosing at his/her expense.

This oral presentation shall enable the appellant to discuss the claim with the
designated Housing Authority staff person. The designated Housing Authority staff
person shall make a summary of the matters discussed in the oral presentation to be
included as part of the Authority’s file on the appellants relocation. The right to formal
review and reconsideration shall not be conditioned upon requesting an orai
presentation.

(c) Written Request for Review and Reconsideration. At any time within the period
described in subsection (d) below, an appeilant may file a written request with the
Authority for formal review and reconsideration. The appellant may inciude in the
request for review any statement of fact within the appellant's knowledge or belief or
other material that may have a bearing on the appeal. If the appellant requests more
time to gather and prepare additional material for consideration or review and
demonstrates a reasonable basis therefore, the Authority may grant the appellants
request by granting the appellant a definite period of time to gather and prepare
materials.

(d) Time Limit for Requesting Review. An appellant desiring either an informal oral
presentation or seeking formal review and reconsideration, shall make a request to the
Authority within eighteen (18) months following the date he/she moves from the property
or the date that he/she receives final compensation for the property, whichever is later.
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Formal Review and Reconsideration by HACCC

(a) General. The Authority shall consider the request for formal review and shal! decide
whether a modification of its initial determination is necessary. The arbitrator shall have
the authority to revise the initial determination or the determination of a previous oral
presentation. This formal review shall be conducted by an independent arbitrator (the
“Arbitrator”). The Arbitrator shall consider the appeal regardless of form, and the
Authority staff shall, if necessary, provide assistance to the claimant in preparing the
written claim. When a claimant seeks review, Authority staff shall inform him/her that
he/she has the right to be represented by an attorney at the claimant's expense, to
present his/her case by oral or documentary evidence, to submit rebuttal evidence, to
conduct such cross-examination as may be required for a full and true disclosure of
facts, and to seek judicial review once he/she has exhausted the administrative appeal.

(b) Scope of Review. The Arbitrator shall review and reconsider the initial
determination of the claimant's case in light of: (1) ail material upon which the Authority
based its original determination, including all applicable rules and regulations, except
that no evidence shall be relied upon where a claimant has been improperly denied an
opportunity to controvert the evidence or cross-examine the witness(es); (2) the reasons
given by the claimant for requesting review and reconsideration of the claim; (3) any
additional written or relevant documentary material submitted by the claimant; (4) any
further information which the Arbitrator, in its discretion, obtains by request,
investigation, or research, to ensure fair and full review of the claim.

(c) Determination on Review. The determination on review by the Arbitrator shall
include, but is not limited to: (1) the Arbitrator's decision on reconsideration of the claim:
(2) the factual and legal basis upon which the decision rests, including any pertinent
explanation or rationale; and (3) a statement to the claimant that administrative
remedies have been exhausted and judicial review may be sought. The determination
shall be in writing with a copy provided to the claimant. The Arbitrator's decision shall be
binding on the Authority.

(d) Time Limits. The Authority and/or arbitrator shall isstie its determination on review
as soon as possible but no later than six weeks from receipt of the last material
submitted for consideration by the claimant or the date of the hearing, whichever is
later. In the case of appeals dismissed for un-timeliness or for any other reason not
based on the merits of the claim, the Authority shall furnish a written statement to the
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claimant stating the reason for the dismissal of the claim as soon as possible but not
later than two weeks from receipt of the last material submitted by the claimant, or the
date of the hearing, whichever is later.

Refusals to Waive Time Limitation

Whenever the Authority rejects a request by a claimant for a waiver of the time limits,
the claimant may file a written request for reconsideration of this decision in accordance
with the review procedure set forth herein, except that such written request for
reconsideration shall be filed within 90 calendar days of the claimant's receipt of the
Authority’s determination.

Extension of Time Limits

The time limits specified in the stages of review may be extended for good cause by the
Authority.

Recommendations by Third Party

Upon agreement between the claimant and the Authority, a mutually acceptable third
party or parties may review the claim and make advisory recommendations thereon to
the Authority for its final determination. In reviewing the claim and making
recommendations to the Authority, the third party or parties shall be guided by the
provisions of this Appeals/Grievance Procedure,

Review of Files by Claimant

Except to the extent the confidentiality of material is protected by law or its disciosure is
prohibited by law, the Authority shall permit the claimant to inspect all files and records
bearing upon his or her claim or the prosecution of the appeliant's grievance.

If an appellant is improperly denied access to any relevant material bearing on his or
her claim, such material may not be relied upon in reviewing the initial determination.

Effect of Determination on Other Persons

The principles established in all determinations by the Authority shall be considered as
precedent for all eligible persons in similar situations regardless of whether or not a
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person has filed a written request for review. All written determinations shall be kept on
file and available for public review.

Right to Counsel

Any aggrieved party has a right to representation by legal or other counsel at his or her
expense at any and all stages of the proceedings set forth in this procedure.

Stay of Displacement Pending Review

If an appellant seeks to prevent displacement, the Authority shall not require the
appellant to move until at least twenty (20) calendar days after the Authority has made a
determination and the appellant has had an opportunity to seek judicial review. In all
cases the Authority shall notify the appellant in writing, twenty (20) calendar days prior
to the proposed new date of displacement.

Joint Appellants

Where more than one person is aggrieved by the failure of the Authority to refer them to
comparable permanent or adequate temporary replacement housing, the appellants
may join in filing a single written request for review. A determination shall be made by
the Authority for each of the appellants.

Judicial Review
Nothing in this Appeals/Grievance Procedure shall in any way preclude, or limit a

claimant or the Authority from seeking judicial review of a claim upon exhaustion of such
administrative remedies as are available herein.
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RELOCATION ASSISTANCE APPEAL FORM

INSTRUCTIONS: This is an appeal of a determination made by the Displacing Agency under the California
Relocation Assistance Law (Government Code, Section 7260 et seq.) or Federal Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970, as amended (42 USC §§4601 et. seq.).
Compiete this document, explaining the nature of your complaint and reasons for this appeal below. Attach
extra pages if needed. You will be notified of the date when your complaint will be considered.

Claimant: Agency:

Site Address: Project:

Mailing Address: Consultant:

Phone number: OPC case ID:
Claimant Type: This appeal is based on:
Residential Tenant [ ] Eligibility only

[ ] Amount of Payment only
[ 1 Eligibility amount

Appeal Type:

[ ] Request for Further Written Information
[ ] Informal Oral Presentation

[ ] Formal Review and reconsideration

Will you be present at the hearing?: | Will you be represented by counsel?:
[ ]Yes [ 1No [ ]Yes [ INo

... . continued next page.
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Claimant’'s Statement:

| certify that the information provided on this form is accurate and complete.

Claimant Signature

Date

Overland, Pacific & Cutler, Inc.
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G. WRITTEN COMMENTS AND RESPONSES TO MASTER RELOCATION PLAN
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RESIDENT ASSISTANCE DEMONSTRATION (RAD)
PROGRAM MEETING DISCUSSION & COMMENTS
FOR BOTH RESIDENT MEETINGS

MEETING DATES:
December 12, 2013 ** 12:00 pm. - 2:00 pm.

December 16, 2013 ** 3:00 pm. - 5:00 pm.
RAD Program Presentation to Residents of the following AMPs:

AMP 6 -Comprised of Projects CA009a, Las Deltas Annex A, and CA009b. Las
Deltas Annex B.

AMP 7 -Comprised of Project CAQ06, Las Deltas Development
Housing Authority Attendees December 12:

Rudy Tamayo, Deputy Executive Director

Colleen Morillo, Secretary, Development Department
Mitchel Ledesma, Temporary Housing Manager
Rona Cremer, Resident Services Coordinator, YAEC
Alanna Capps, Housing Assistant

Leticia Morales, Office Assistant

Housing Authority Attendees December 16:

Joseph Villarreal, Executive Director

Rudy Tamayo, Deputy Executive Director

Robert Moore, Director of Development

Mitchel Ledesma, Temporary Housing Manager
Rona Cremer, Resident Services Coordinator, YAEC

Resident and Resident Representative Attendees are as indicated on the attached
sign in sheets for each meeting date.

On December 12, 2013 the first RAD meeting for residents was conducted at the Las
Deltas development by Housing Authority staff. The Deputy Executive Director, Mr.
Tamayo, began the meeting by announcing the purpose of the meeting which was to give
some insight to a new HUD program called the Resident Assistance Demonstration
Program called RAD and solicit resident comments. Residents were provided one week
notice of the meeting date and time. The meeting was attended by eighteen public
housing residents. A power point handout and presentation was provided each resident in
attendance. They were encouraged to talk to their neighbors and fiyers were distributed to
them announcing the second RAD meeting for residents on December 16 starting at 3:00
p.m. and ending at 5:00 p.m.

On December 16, 2013 the second RAD meeting was conducted for residents and
resident representatives. The Executive Director, Mr. Villarreal, opened the meeting and
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RESIDENT ASSISTANCE DEMONSTRATION (RAD)
PROGRAM MEETING DISCUSSION & COMMENTS
FOR BOTH RESIDENT MEETINGS

gave a brief overview of the RAD program and the Housing Authority’s goal in submitting
the RAD application. Mr. Villarreal also explained the other application that would be
submitted for the Demolition / Disposition of the Las Deltas developments which would be
in addition to the RAD application. The same RAD power point handout was again
distributed to the residenis in attendance. There were twenty three residents in
attendance; most were repeat attendees although there were a few new resident and
resident representative attendees.

The power point handout that was provided to all the attendees at both meetings provided
brief explanatory information related to the following:

RAD Overview

How RAD Conversion Works

The HUD RAD Process

How RAD Will Affect Me (Residents)

How Residents Can Be Involved In The RAD Process

Choice Mobility through PBV or PBRA and Temporary Relocation (if necessary)
Resident Rights (summary of key resident rights as provided by HUD website)
Public Housing Before and After RAD {Inserted table provided by HUD)

N R WN

After each presentation a questions and answer period was provided to the attendees. At
that time they were given the opportunity to comment on the RAD program and the
application process.

In addition to the above, staff provided the attendees with explanations related to:

¢ Phase |l of the RAD application process and only 60,000 units nationwide will be
selected for the program so this is a very competitive grant program.

» having at least one additional meeting before the HUD's final approval of the
application and subsequent meetings will be provided as appropriate during all
phases of the process through completion.

» the Section 8 PBV program and their switch from the Public Housing Program to the
more mobile Section 8 PBV program. Although they will be part of a different HUD
program their portion for payment of the rent will still remain at 30% of adjusted
gross income, therefore their payment toward the rent should remain the same if
their gross income has not changed.

e moving into the rehabilitated RAD units, signing a one-year lease, when their
Section 8 PBV will be take effect and Section 8 staff handling their case file and
their annual recertification. All affected residents will no longer be participants of the
public housing program but participants of the Section 8 HCV program

» The RAD application rehabilitating only the gutted or most severely vandalized units
in the Las Deltas developments
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RESIDENT ASSISTANCE DEMONSTRATION (RAD)
PROGRAM MEETING DISCUSSION & COMMENTS
FOR BOTH RESIDENT MEETINGS

Many of the questions and comments centered on the Section 8 PBV program, when will
HUD let HACCC know if the application is approved, and, questions about the other units
that are in the development that are not covered in the RAD application.

Staff, the Executive Director and / or the Deputy Executive Director provided extensive
explanation of the Section 8 PBV program as stated above. Attendees provided favorable
comments related to mobility and portability feature of the PBV and HCV. Many residents
were comfortable in hearing that they did not have to be on the Section 8 Wait List and did
not have to go through a rescreening process to receive a PBV. Some residents inquired
about reasonable accommodation for their mental or physical disability of family members.
If they were not currently subject to reasonable accommodation in the public housing
program they would have to go through the medical documentation process necessary to
approve the reasonable accommodation request.

Some residents inquired about the permanency of the PBV and HCV. The Executive
Director assured them that the residents were not receiving temporary vouchers. They
would have the voucher as long as they qualified for the program and complied with the
program regulations and requirements. Many resident comments were positive about
obtaining a PBV and converting to HCV at the completion of their one year lease if they
chose to relocate. The follow up discussion to the foregoing related to the completion of
the HUD process and when residents can anticipate getting their PBV or HCV.

The HUD RAD application process was explained to the attendees at both meetings. Staff
stated that the HA was hoping to get the final determination of our application from HUD by
January 2015. Comments centered on the long process for the application process. Staff
did state that as we go through the application process the residents will be informed if
HUD makes determination of our application before that date.

Staff explained that since the most severely damaged units and buildings would be
impacted by an approved RAD application and it may not affect residents in the other
sections of the developments. Attendees commented that their units, if not affected by the
RAD application still needed rehabilitation because of the age and maintenance issues of
their units. Staff explained at both meetings that in addition to the RAD application other
applications will be provided to HUD for the disposition of all the Las Deltas development
units. These applications will be submitted in the spring of 2014 and, if approved,
residents will be participants of the HCV program and no longer public housing residents.

In summary those attendees at both meetings were hopeful that the HA was taking action
to address the conditions at the Las Deltas developments, AMP 6 and AMP 7, and that the
RAD application will be approved by HUD as quickly as possible. All attendees will be
looking forward to future meetings and updates on the RAD application or any other HA
application provided to HUD for AMP 6 and AMP 7. Although it may not be in the near
future, they are all looking forward to the participating in the Section 8 PBV and HCV
programs.
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Resident Comments and Questions - September 24, 2015
First Resident Meeting - RAD

Q:
A

> O

=

> O

Az

Do | have to live in Richmond for one year with a Section 8 voucher?

No you are already a Contra Costa County resident and you will be able to immediately
move to any jurisdiction across the United States. This is known as Portability. You will
need to let the Section 8 staff know that you wish to Port your voucher to another city.

: How many days for anything to start with the relocation?
: We are in the process of selecting a relocation specialist. Once that is done, we will be

finalizing our Relocation plan and also submitting an application for the remaining un-
awarded units at Las Deltas. That is basically all the occupied units, If the application is
approved, then we can begin relocation. We don't have a set time, but it could be 12 - 24
months before anything happens.

: What happens 1o a resident if they want to come back after relocation?

You will not be coming back. There is no plan o replace the housing on the Las Deltas
Public Housing property. All replacement housing will be off-site throughout the County of
Contra Costa. If a housing developer were to surface who was interested in creating or
refurbishing the units on the site in partnership with HACCC after we dispose of it, you will
have priority (o rent those units. However, if a private developer buys the land and decides
to build on the property, they will market the units on the private market and you could rent
the units privately using a Section 8 voucher.

: What type of units will be developed afier the disposition?
: On this site, it will be up to the buyer, However, for the replacement housing, we expect the

units to be a mix of apartments, townhomes, condominiums and maybe even single family
units. The Housing Authority will be issuing a Request For Proposals to see if developers
are interested in RAD replacement-unit subsidies through the Project Based Voucher
Program.

: What happens if you do not take a voucher?
: Eventually all residents will have to be out, The HACCC will give you a voucher or you will

transfer to another public housing unit in another location.

: If I get a voucher are there any restrictions such as location?
* You can take your voucher and go anywhere in the United States. You will be given priorily

to come back to North Richmond because you were displaced should any housing be
replaced here in North Richmond.

: What about relocation expenses?

Relocation will follow the guidelines of the Uniform Relocation Act and the California
Relocation Assistance and Real Property Acquisition Guidelines. Displaced residents will be
compensated for moving costs, utility transfer fees, credit check fees, rental assistance
payments, and security deposits. The exact amounts and how the pracess will work will be
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explained at a later date once we have a relocation consultant on board and our relocation
plan is finalized.

What if [ sign a lease and want to come back?

: You would be breaking a lease agreement and you will have to work with your landlord to

negatiate out of your lease.

: What about the City of Richmond? Are there going to be any new developments by them in

North Richmond?

A: The City of Richmond does not control Nerth Richmond developments. We do not know
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what the future holds for this area. North Richmond is not in the City of Richmond's
Jurisdiction. Any housing built here would be in HACCC's jurisdiction. If you wanted 10 live
in that housing, if any is built, you would do so with a Housing Choice Voucher.

: What does the Planning Commission have for this area for the future?

The plans on the table are still on the table because of funding, the area will not go back 1o
Public Housing. A private developer will be able to accept your voucher to go back into the
community and any new developments in the area. You will be informed and be provided
with resources as they come available and as they become known to us.

What about timing such as transferring my children's school?

HACCC will work with you and inform you on the best solution 10 move with school age
children. We will communicate and work with you on your preferred neighborhood. The
relocation staff will work with each of you to make sure you move when you are ready. This
will be a number of months away, so it's too early to speculate about timing.

+ | would like more notice regarding these meeting?
: We will make every effort to make sure you have at least two week's notice for upcoming

meetings. Sometimes we need 1o get everyone logether quicker because of impending
deadlines but we hope to anticipate these things better in the future.

Are you too optimistic regarding devclopers coming into the arca?

: We are optimistic about bringing in a developer and new opportunities. We have had some

preliminary discussions with some developers, but nothing concrete has materialized to date.
We are open to communicating with all developers for the area. What we do know is that we
cannot continue to effectively manage public housing on this property.

: How do we stay in the community?
: Development will eventuaily happen. In the mean time, you will be able to use your Housing

Choice Voucher in a unit in North Richmond at any of the existing units in the private
market.

: What about bedroom size for a voucher?
: The household size will determine your bedroom size for your voucher. [f you qualify for

3BR voucher you will get it. When you start working with a specialist they will tell you
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what you qualify for based on each family. We will talk about how the voucher works with
occupancy standards at a future meeting.

What about my children and grandchildren on the lease? How does the voucher work in that
case?

You will be able 1o move together as a family. The entire household that is on your lease is
included in determining the bedroom size of the voucher. Only one voucher will be issued
per household. There is no splitting of the household into more than one voucher. If you
have household members who want to move on their own, they will have to do so without
assistance.



Resident Comments and Questions - October 21, 2015
Second Resident Meeting - RAD

Q:

Are there any offers from casinos for the properties in North Richmond?

A: No. We have had no discussions with Casinos regarding the sale of the property to them for

Q:
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development?

Are you going to build a housing tower (complex) that uses he land here in North Richmond
since we have the space here?

We do not have any plans for doing any development at Las Deltas. We simply do not have
the funding nor is there any development partner interested in building on the site who has
the funding needed. We are trying 1o find a solution that doesn't end with a whole bunch of
boarded up units in the community.

What about Chevron? Will they develop units in North Richmond?

: We have not had any contact with them nor have they reached out to us about buying the

development. There is nothing we are not willing to consider however and if they were to be
interested, we would certainly have a discussion with them.

: Are you stating that you have not received any money to fix the units in North Richmond?
: We do get money. We get money known as the Capital Fund each year to fix all the Public

Housing Authority properties in Contra Costa County. We get approximately $1.7M for the
entire portfolio. Capital Funds are used for replacing boilers or fixing walkways, replacing
windaws and those type of improvements. You can see how we allocate the funding in our
PHA Plan. Each year we lay out a plan on how we will spend the money. They can also be
for relocation expenses. We are going to use most of a year's worth of capital fund right here
at Las Dellas to help pay for relocation costs. At this time, given our interests in pursuing a
RAD conversion, spending the money to fix the damaged units is not wise. Many of the
vacant units have been vandalized and people have stolen the copper wiring. The units are
destroyed inside.

: What about the abandoned units?

The 90 units that have been approved for RAD conversion so far are all vacant units. They
are going to be replaced by off-site Project Based Voucher units as the units. These units are
located from Pittsburg, Antioch, Concord, Pleasant Hill, El Cerrito, San Pablo and Walnut
Creek. If we are approved for our next RAD application, we will be abie to begin pursuing
relocation oplions for you in these units. Once available, you will have priority to move into
the units. The residents of Las Deltas have first priority for all RAD replacement units.

: How do you choose who will move?
: We have hired a relocation specialist and once authorized from HUD and our application is

approved the specialists will have more meetings with you about our relocation plan. The
specialist will explain your options about transferring to another location within Public
Housing or using a Housing Choice Voucher to find housing anywhere in the United States.
We will continue to have meetings regarding the RAD process. We will also be discussing
how much money you will be getting for relocation expenses. It will generally be based on
household bedroom size to cover moving expenses, rental assistance payments, utility
transfer fees, security deposits and other related fees. As mentioned, we are about to submit
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the RAD application for occupied units at Las Deltas. If we are approved, then we will
elevate the relocation discussions 1o a higher level. For now, we just want you 1o have an
idea of what may happen. If we do not get approved we will file another application based
on Section 18 Demo/Dispo. If this process, the residents would also get a voucher to move
and relocation assistance while we work to dispose of the property.

: What about the list for Section 8 or Public Housing? Do we have to apply to be on the list?

Are we on the list?

: There is no list. If the application is approved, il all the residents of Las Deltas want a

voucher you will all be given a voucher, If you all want public housing, we will work with
you lo identify alternative public housing units. It is not a wait list. you will all receive an
alternative assisted housing option.

What about the people that have already moved out?

: No one has been relocated to date. If someone moved out, it was a voluntary move or an

eviction and they will not be eligible for relocation benefits. No one has moved out due 1o
the RAD conversion. [f the RAD application is approved, you will meet with a relocation
specialist to discuss what your individual needs are regarding your next housing option.

: 'have a household of 7, when will I be able to move? I need to move now.
: Once you transfer out of North Richmond, you will be placed in an appropriately sized unit.

If you leave now before the disposition process, you will not get anything. However, you are
able to approach you property manager, David Salis to inquire about a unit transfer. If you
transfer to another Public Housing property before the RAD applicalion is approved, you will
not be eligible for relocation benefits.

: When will the process start?
: 1f the application is approved, you will receive at least 90 days notice about any actions that

will take place regarding relocation. You will then have a relocation specialist speak 10 you
and your family about housing options. No one will lose their housing. We will take all the
lime we need to make sure that you all are given the appropriate relocation options.

: You stated that you were filing the application tomorrow, when will you receive an answer?
: There is about a 2000 unit backlog. We are hoping for an answer in 3 to 6 months, we hope!

: When are you going to start to demolish the vacant units?

The disposition process does not mean demolition. Until there is money and permission
from HUD to demolish the units, it will not happen. There is a chance in the future that the
buyer of the property will fix up the units and wish to rent them out on the private rental
market. So demolishing them may not be the most desirable option yet. What we can say
with a high degree of certainty is that the units will not be Public Housing.

: What can the residents do to help the Housing Authority with the disposition process?
: The most constructive thing you can do is to continue to bring your comments and ideas 1o

these meetings and be a voice for the community. That and continue 1o come to all the
mectings and communicate with us.



Resident Comments and Questions - October 21, 2015
Second Resident Meeting - RAD

Q:

Are there any offers from casinos for the properties in North Richmond?

A: No. We have had no discussions with Casinos regarding the sale of the property to them for
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development?

Are you going to build a housing tower (complex) that uses the land here in North Richmond
since we have the space here?

We do not have any plans for doing any development at Las Deltas. We simply do not have
the funding nor is there any develapment partner interested in building on the site who has
the funding needed. We are trying to find a solution that doesn't end with a whole bunch of
boarded up units in the community.

: What about Chevron? Will they develop units in North Richmond?
: We have not had any contact with them nor have they reached out to us about buying the

development. There is nothing we are not willing to consider however and if they were to be
interested, we would certainly have a discussion with them.

: Are you stating that you have not received any money to fix the units in North Richmond?
i+ We do get money. We get money known as the Capital Fund cach year to fix all the Public

Housing Autherity properties in Contra Costa County, We get approximately $1.7M for the
entire portfolio. Capital Funds are used for replacing boilers or fixing walkways, replacing
windows and those type of improvements. You can see how we allocate the funding in our
PHA Plan. Each year we lay out a plan on how we will spend the money. They can also be
for relocation expenses. We are going to use most of a year's worth of capital fund right here
at Las Deltas to help pay for relocation costs. At this time, given our interests in pursing a
RAD conversion, spending the money to fix the damaged units is not wise. Many of the
vacant units have been vandalized and people have stolen the copper wiring. The units are
destroyed inside,

: What about the abandoned units?
: The 90 units that have been approved for RAD conversion so far are all vacant units, They

are going to be replaced by off-site Project Based Voucher units as the units. These units are
located from Pittsburg, Antioch, Concord, Pleasant Hill, El Cerrito, San Pablo and Walnut
Creek. If we are approved for our next RAD application, we will be able to begin pursuing
relocation aptions for you in these units. Once available, you will have priority to move into
the units. The residents of Las Deltas have first priority for all RAD replacement units,

: How do you choose who will move?

We have hired a relocation specialist and once authorized from HUD and our epplication is
approved the specialists will have more meetings with you about our relocation plan, The
specialist will explain your options about transferring to another location within Public
Housing or using a Housing Choice Voucher to find housing anywhere in the United States,
We will continue to have meetings regarding the RAD process, We will also be discussing
how much money you will be getting for relocation expenses. It will generally be based on
household bedroom size to cover moving expenses, rental assistance payments, utility
transfer fees, security deposits and other related fees. As mentioned, we are about o submit
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the RAD application for occupied units at Las Deltas, If we are approved, then we will
elevate the relocation discussions to a higher level. For now, we just want you to have an
idea of what may happen. If we do not get approved we will file another application based
on Section 18 Demo/Dispo. If this process, the residents would also get a voucher to move
and relocation assistance while we work to dispose of the property.

What about the list for Section 8 or Public Housing? Do we have to apply to be on the list?
Are we on the list?
There is no list. If the application is approved, if all the residents of Las Deltas want a
voucher you will all be given a voucher. If you ell want public housing, we will work with
you to identify altemative public housing units. It is not a wait list. you will all receive an
alternative assisted housing option.

What about the people that have already moved out?

No one has been relocated to date. If someone moved out, it wasa voluntary move or an
eviction and they will not be eligible for relocation benefits. No one has moved out due to
the RAD conversion. If the RAD application is approved, you will meet with & relocation
specinlist to discuss what your individual needs are regarding your next housing option.

[ have a household of 7, when will I be able to move? I need to move now.

Once you transfer out of North Richmend, you will be placed in an appropriately sized unit,
If you leave now before the disposition process, you will not get anything, However, you are
able to approach you property meneger, David Solis to inquire about a unit transfer. If you
transfer to another Public Housing property before the RAD application is approved, you will
not be eligible for relocation benefits.

When will the process start?

: If the application is appraved, you will receive at least 90 days notice about any actions that

will take place regarding relocation. You will then have a relocation specialist speak to you
and your family about housing options. No one will lose their housing. We will take all the
time we need to make sure that you all are given the appropriate relocation options,

You stated that you were filing the application tomorrow, when will you receive an answer?

: There is about a 2000 unit backlog. We are hoping for an answer in 3 to 6 months, we hopel

When are you going to start to demolish the vacant units?
The disposition process does not mean demolition. Until there is money and permission
from HUD to demolish the units, it will not happen. There is & chance in the future that the
buyer of the property will fix up the units and wish to rent them out on the private renial
market. So demolishing them may not be the most desirable aption yet. What we can SRy
with a high degree of certainty is that the units will not be Public Housing.

What can the residents do to help the Housing Authority with the disposition process?

: The most constructive thing you can do is 1o continue to bring your comments and ideas to

these meetings and be a voice for the community. That and continue o come to al] the
meetings and communicate with us.




Resident Assistance Demonstration (RAD) Program

Las Deltas Relocation

July 21, 2016

Resident Comments

Presenters: David Solis, Tony Ucciferri, Chad Wakefield,

Tenant: So you are saying that after you vacate the property and move us all to other
areas, you plan to sell the properties and you don't have a say in what they do with
these units?

Tony: That is correct. There will be some development partner likely, the Housing
Authority will not likely be a part of it, however, who may be interested in the contiguous
units who may develop new units there.

Tenant: Will we need a voucher to live at those units?

Tony: It's too early to say. What is developed there and the funding restrictions they
have on the funding they secure to build that new housing will determine whether you
will be able to use a voucher in those units or not. For example, if the developer utilizes
Low Income Housing Tax Credits to build the property, you can use a Voucher at a Tax
Credit property so you could live there with a voucher. However, if they are using HUD
202 or 811 funding for elderly or disabled, you would not be allowed to use a voucher
there.

Tenant: What have you heard from the people who chose a HCV voucher for
relocation rather than another public housing unit? Was it approved or not?

Tony: Once the relocation process begins, we have the vouchers to assist any of you
who wish to relocate with a voucher. There is no other approval pending for that.

Tenant: We signed up for a voucher already. What's the hold up?

Tony: We are waiting for HUD approval of our 3rd and 4th RAD applications which
cover the units you all live in. The first two applications were for 80 vacant units only.
Once those applications are approved, we have already requested authorization from
HUD to begin relocation early so that you can move from the units you are currently in.
Once they approve us to start relocation, then we can begin to legally issue the
vouchers.

Tenant: So what are we gonna get? Is there some kind of money we get or what?
Tony: We are going to hear from Chad Wakefield of Overland, Pacific and Cutler who
will spell out exactly what your relocation benefits will be. But, yes., there will be some
financial assistance with movers, deposits, transferring utilities and things like that.

Tenant: You said the moving cost will be based on the lowest bid?



Chad: The self-move is based on the number of rooms you are moving. For the option
where we use a mover to mave you, we will contract with a number of moving
companies and the lowest responsible bidder will be selected to work with us and you to
move your belonging because we want someone who will also do a good job, not just
cheap.

Tenant: Can | move to Los Angeles?

Chad: We have a Southern CA presence so we could facilitate something like that, but
if you want to move to an area where we do not have contacts or can easily assist you,
then you will have to rely on your resources to learn about where you can move to.
Your moving expenses are generally calculated to get you moved up to about 50 miles
away. So if you want to move to Atlanta, for example, that cost would not be fully
reimbursed.

Tenant: What if | don't want Section 8 and want to move to an affordable apartment?

Chad: We can help you with that too, but let me tell you, you don't want to give up that
Section 8 voucher. It is pretty flexible and there are a lot of developers building new
housing that will take that Section 8 voucher.

Tenant: | had Section 8 and it had a deadline and they only gave me 90 days and then
what happens?

Chad: 1 understand where you are going with this. While there is a limit on the
relocation, we go beyond that and we actuaily work to help you find a unit,

Tenant: To our preference? Where we want to live?

Chad: That's up to you. You tell us where you want to live and our job is to try to find
you a place there. We're not looking to generate one list that will serve everyone. Our
goal is to taylor our search to you individually to the best that we can.

Tenant: | want to clarify this up for everyone. | heard that Section 8 Vouchers are only
good for 80 days. s that correct?

Tony: Typically, your voucher is issued for 90 days and you can get a 30 day
extension. Currently, the market is pretfty tight and we will issue you a voucher for 120
days and so long as you can show that you are working to find a unit, we will work with
you to keep extending the voucher in 30 day periods. We're commiitted to helping you
find a unit to move to. We're not looking to strand you or make you homeless,

Tenant: Once you find a place, is there a certain amount of time that your voucher is
good for?



Tony: Your assistance will continue for as long as you need us and your rent portion
does not exceed the rent for the unit. And even then, we keep you on the program for
up to 6 months at zero subsidy in case something happens.

Tenant: Does everyone have to move?
Chad: Yes. Everyone has to move.
Tenant: When do we have to move?

Chad: We don't know that answer yet. You'll have a minimum of 90 days notice to
move. With relocation efforts, there is a lot of noticing involved. You will get plenty of
notice from us. Like | said, it is a minimum of 90 days or longer. If you want to move
earlier, you can do that too. You all will have different needs and we are there to help
you through that process.

Tenant: So we heard the plan, but it is all predicated on the 3rd and 4th RAD
applications being approved?

Chad: Yes. And HUD approving our ability to start relocation earlier than we normally
would be allowed to start.

Tenant: We've been hearing about all this for a long time and w never know what's
really happening or when. So to clarify, will we have to sign another one-year lease?
What should we do?

Tony: It's true, we don't really know when this is all happening, but a couple of things.
One, sign all leases you are asked to sign. That is a requirement of your current living
situation. Secondly, yes it may take a year or more to get to a move. However, let's
say you signed a one-lease today. If things suddenly take off and you are cleared for
moving in two months, we will not be concerned about your iease. As the owner, we
will work with you to make sure you are held harmless and cleared to move.

Tenant: What if we are offered a transfer to another Public Housing development. Wil
that be our permanent housing?

Chad: First, if you transfer prior to the Notice of Eligibility being issued, you will not
receive relocation assistance. If you transfer to another Public Housing unit during the
relocation period, then, yes, that is your permanent housing selection. Your moving
costs will be paid for, your transfer of utilities wili be paid for, etc.

Tenant: What if | move now?
Chad: You will not receive any relocation benefits. You lose the benefit. Read the

relocation Plan. You have your own copy of the key points. Understand it and refer to it
regularly.



Tony: Don't move without the relocation assistance.
Tenant: Do they still have houses that rent to Section 87

Chad: Yes. You can rent a house or an apartment. It's a tough rental market right now
s0 it won't be easy but a house is definitely a possibility. Inventory is lower, but it is
possible. You may have to compromise where you want to live if you are set on finding
a house since the pool of available houses is smaller.

Tenant: If we go after an apartment, that means that there will be more units?

Chad: Generally there are more apartments than houses available in the rental market

Tenant: So we will all get vouchers?

Tony: Yes. If that's what you want. Again, take the time to review the relocation plan
and make comments if you see anything you don't like or have an issue with. In the
materials you will find Chad's contact information. Send him an email, or call him to
give him your comments about what you like or don't like so the plan best represents
YOUR needs.

Chad: And again, any comments, we have to respond to. So it's not like you will make
a comment and you won't hear back. If you just want to make a statement, you can do
that too.

Tenant: Can we get a copy of the plan?

Chad: Yes. We have some extras here and the full plan is also on our website.
Tenant: Is Petaluma in that 50 mile radius you were talking about?

Chad: Yes. Now let me tell you what that 50 mile radius we were talking about means.
You can move where ever you want, but the relocation assistance for moving costs
covers only up to 50 miles. We can transfer your utilities and such but the moving costs

only cover moving your belongings up te 50 miles. You would have to make up the
remaining cost.



Cantra Costa County Housing Authority - Las Deltas Resident Meeting July 21, 2016

Below is a summary of the questions received and the respanses given at the July 21, 2016 resident
meeting. At this meeting HACCC and OPC staff presented updates on the conversion process and
presented the proposed relocation program. Duplicate questions have been omitted.

Resident Questions:

1. If 1 am on a waitlist for another public housing unit and | am offered a unit before | am notified of
my relocation eligibility, what should | do? Residents are advised not to move prior to receiving their
notice of eligibility {NOE). If they do so they will forfeit potential relocation assistance they may have a
right to.

2.What if my voucher expires? Extensions will be considered on a case by case basis.

3. Who will help me locate a new place? OPC has been hired to work with the residents ta locate and
secure new housing.

4. When will we have to move? The timeline has not been determined. HACCC is awiting final approvals
from HUD. Once those are received the relocation process can begin.

5. How much time will we have to move? HACCC expects to give at least a 120-day notice to vacate.
Households will mave within that period of time.

6. Who wilt pay for my moving costs?HACCC will provide two options to pay for moving costs. One is a
fixed move payment based on the number of moveable raoms in the unit. This payment will be
according to the current federal payment schedule. The second option is HACCC will hire a moving
campany to move you within 50-miles of the property.

7. What if | can’t find a place? OPC will assist you locate new housing. HACCC will support them in these
efforts. Extensions may be granted if the household Is actively working with OPC to locate new housing,

8. Will you move me some place safe? You will choose the lacation you move to.

9. Can 1 move to another public housing unit? If there are units avallable you would be able to choose
that as your new home.

10. Do | have to move to where you tell me to go? Through the relocation process OPC will work with
you to focate housing in locations you prefer. You will choose where to move. Keep in mind that the unit
would need to be within your financial means and limits of the voucher.

11. Why can’t we move now? If you were to move before you receive an NOE you would forfeit your
rights to relocation assistance. We encourage you nat to move before receiving your NOE.

12. How long would | have to stay at a new place before | could move? Section 8 leases are for one
year. After that year you would be able to move to another Jocation of your choice, within your voucher
limits
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December 1., 2016

Re: Las Deltas RAD Conversion Relocation Plan in Contra Costa County, subject to approval at
Board of Commissioners meeting December 6. 2016

To:  Joseph Villarreal, Executive Director, Housing Authority of the County of Contra Costa
Tony Ucciferri, Special Assistant to the Executive Director, Housing Authority of the County of
Contra Costa
Board of Commissioners, Housing Authority of the County of Contra Costa

Bay Area Legal Aid (BayLegal) and the National Housing Law Project (NHLP) wish to express our
concerns with the design and implementation of the Rental Assistance Demonstration (RAD)
conversion at the Las Deltas property in Contra Costa County in response to the solicitation for
comments on HACCC website. Meaningful tenant involvement and education are fundamental to all
affordable housing decisions, especially RAD, and the following comments draw upon our extensive
experience working for decades with advocates, tenants, and public housing authorities. Though we
believe that HACCC intentions are to protect the interests of the Las Deltas residents, we are concerned
that the conversion and relocation plans that are being pursued by HACCC will have a detrimental
impact on low-income residents in practice.

BayLegal is largest provider of free civil legal services to the poor in the Bay Area, with a regional
office in Contra Costa County located in Richmond, CA. BayLegal prioritizes the preservation of
affordable housing for low-income communities, representing and advocating on behalf of low-income
tenants in public and subsidized housing along with advocacy for the enforcement of fair housing rules
and regulations.

NHLP is a legal advocacy center focused on increasing, preserving, and improving atfordable housing;
expanding and enforcing the rights of low-income tenants and homeowners; and increasing housing
opportunities for protected classes. Our organization provides technical assistance and policy support
on a range of housing issues, including RAD, to legal services attorneys and other advocates
nationwide. We are committed to protecting affordable housing and housing rights for low-income



families and individuals nationwide whose homes are converting to the RAD program and have gained
national expertise with RAD program.

Background on the Rental Assistance Demonstration (RAD)

RAD was enacted by Congress in 2012 to preserve and improve affordable housing for low-income
families. RAD allows public housing authorities (PHAs) to permanently convert public housing
properties to the project-based Section 8 housing program. This conversion to project-based Section 8
allows PHAs to leverage public and private debt and equity, as well as use low-income housing tax
credits, to maintain and improve existing affordable housing. This funding flexibility and stability is not
available under the public housing program, which relies solely on Congressional appropriations.
Maintaining and improving existing affordable housing is an incredibly important purpose given the
$40 billion backlog of capital needs that exist today in public housing properties nationwide. much of
which is the result of decades of inadequate federal appropriations. However, the implementation of the
RAD program in local communities makes a significant difference on the long-term success and effect
of the RAD program on low-income tenants.

As a recipient of federal funds, HACCC has an obligation to ensure compliance with all federal laws,
including laws related to the relocation of tenants. As a RAD program participant, HACCC is also
subject to various federal statutes, notices, and guidance. Although HACCC may utilize outside
consultants and support to assist it in complying with applicable laws and requirements, HACCC
cannot defer responsibility under these laws and requirements to any other entity. As an affordable
housing provider in Contra Costa County, HACCC also has a moral and policy obligation to ensure that
precious affordable housing and low-income families are protected from dispiacement.

We, like HACCC, want what is best for the residents of Las Deltas to assure that the RAD process is in
compliance with federal regulations and assures a long future of decent, safe, and sanitary rental
housing for eligible families, the elderly, and disabled. per their mission. For these reasons, we are
submitting the concerns stated below about the proposed Relocation Plan for the RAD Conversion of
the Las Deltas Public Housing Site and other HACCC RAD conversion plans for Las Deltas. Our
concerns pertain to the following: potential disinvestment in North Richmond; HACCC's relocation
strategy and subsequent risks created therein; potential due process issues surrounding the notices
provided to tenants; and the lack of sufficient communication with tenants and tenant education. These
concerns are detailed below with the sole purpose of facilitating a conversation around these concerns
so requisite steps can be taken to remedy any potential or existing issues.

Potential disinvestment in North Richmond

We are concerned that the RAD conversion and lack of commitment regarding the property of Las
Deltas will result in a significant reduction of affordable housing in North Richmond and west Contra
Cost County generally. On page 4 of the proposed relocation plan, HACCC states that “[wihile
HACCC may commit PBVs to future projects in North Richmond, it does not expect to do so as part of
the RAD conversion process. Under RAD, HACCC intends to sell most, or all, of the vacant units and
land at Las Deltas and use the proceeds to upgrade its remaining public housing stock. . . The proposed
permanent relocation of all remaining occupants, disposition of the property, and conversion to RAD is
hereinafter referred to as the Project.” After HACCC demolishes and sells the Las Deltas site, tenants’
housing assistance will be effectively and permanently transferred to 14 properties in communities far
beyond tenants’ current schools, doctors, and vital services in North Richmond, including: Antioch,
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Pleasant Hill, Concord, Pittsburg, San Pablo, Walnut Creek, and El Cerrito. Given the rising
unaffordability of the entire Bay Area and the displacement of North Richmond residents, we are
concerned that this RAD conversion will result in a significant disinvestment of the North Richmond
community.

Proposed relocation of tenants an unreasonable distance from current services, employment, etc.

We are concerned that that the proposed Relocation Plan may require tenants to move an unreasonable
distance from their employment, schooling, and other services, which is prohibited by HUD. Under
HUD PIH Notice 2016-17, tenants have a right to live in an assisted unit within a reasonable distance of
the site of the RAD-converting project. If HUD determines that the distance from Las Deltas to the 14
properties where the assistance will be transferred is significant and the residents could not reasonably
be required to move to the new site, then HUD will require HACCC to adjust project plans to
accommodate the residents in an assisted unit within a reasonable distance of the Las Deltas property.
HUD will evaluate whether this requirement applies on a case-by-case basis, considering whether the
distance would impose a significant burden on residents’ access to existing employment, transportation
options, schooling, or other critical services. Depending on residents’ individual circumstances,
HACCC’s RAD conversion plans will likely trigger this provision, given the distance of the 14
properties where the assistance will be transferred. We are concerned that HACCC has not fully
assessed how it will adjust project plans to accommodate these residents if HUD makes this
determination,

Relving on Housing Choice Vouchers as a relocation strategy creates serious risks for tenants

We are concerned about HACCC'’s reliance on vouchers to relocate tenants during the 1-3 year waiting
period before the RAD converting properties are available. On page 6 of the proposed relocation plan,
HACCC states that “Following HUD approval of the RAD Application amendment request, HACCC
will proceed with the relocation of the remaining households at Las Deltas. These households will be
made eligible for permanent relocation assistance including a Housing Choice Voucher (HCV) and
either a fixed moving payment or payment of their actual and reasonable moving expenses by
HACCC.” We are extremely concerned with HACCC’s reliance on vouchers to relocate tenants,
especially because HACCC anticipates that tenants will be relocated for 1-3 years before they are able
to move into the 14 new or rehabilitated RAD-converting properties throughout Contra Costa County.
It has been increasingly difficult to find rental housing that will accept vouchers. Further, many tenants
will face challenges with private landlords who may terminate their Housing Choice Voucher in this |-
3 year period. Most of the Las Deltas residents have resided there for a significant period of time, if not
their entire lives, and depending on the new lease and house rules of the voucher-accepting landlords,
tenants will likely experience challenges in learning and adhering to a private landlord’s policies and
procedures that will likely be significantly different from HACCC’s public housing lease and house
rules.

Also, as identified on page |5 of the proposed relocation plan, there are an estimated 57 (out of ~100
total units) households with one or more members who have some degree of a physical or mental
disability. It may be particularly challenging for these households to obtain and retain a housing unit
that meets their needs on the private market with a Housing Choice Voucher. Although the proposed
relocation plan states that HACCC is prepared to provide all necessary and required accommodations, it
will be extremely challenging to identify private landlords whose units and policies will accommodate
so many of these households’ needs. Additionally, HACCC should identify a system to track families



after they move from Las Deltas to ensure that tenants are not lost during the 1-3 year relocation period
and retain their right to move to one of the newly constructed/ rehabilitated RAD properties. These
concerns are exacerbated by the fact that HACCC is not relying on the proceeds of the sale of Las
Deltas for the RAD conversion, so there is no need, financial or otherwise, to remove tenants from Las
Deltas until the 14 new and rehabilitated properties are completed.

The proposed relocation plan also states that comparable replacement housing cannot be “generally less
desirable than the Las Deltas unit with respect to proximity to schools, employment. health and medical
facilities and other public and commercial facilities and services.” Yet, the replacement housing survey
results that appear on page 2| of the proposed relocation plan include locations such as Marin, Vallejo,
Napa County, and Sclano County, which are likely to be far from residents’ schools. employment,
health and medical facilities, and other services. We are concerned that the analysis of where tenants
will be able to use Housing Choice Vouchers has not adequately assessed the number of tenants who
will need to remain in the North Richmond community in order to access their schools. jobs, and other
services, and how those needs will be met.

Vague, misieading, and potentially inadequate relocation services

We are concerned that the Relocation Plan puts the responsibility for finding housing on the tenants
rather than on the Housing Authority per the Uniform Relocation Act. On page 27 and other places
throughout the draft relocation plan consistently imply that the resident household is responsible for
finding a comparable replacement home at a monthly rent that is at or below HACCC’s payment
standard. The federal Uniform Relocation Act is clear on this point: tenants cannot be displaced until
the housing authority has identified and secured comparable housing that meets the tenant’s needs.
Under the Uniform Relocation Act, HACCC cannot just provide Housing Choice Vouchers to tenants
as a relocation plan. Instead, HACCC must identify specific properties and landlords that will accept
the vouchers within the appropriate payment standard. As stated in 49 CFR 24.205 and 49 CFR
24.204(a), HACCC cannot require any tenant to move from their unit unless at least one comparable
replacement dwelling has been made available to the person. When possible, three or more comparable
replacement dwellings must be identified. The current language in the proposed reiocation plan does
not make these requirements clear, and instead seem to imply that these requirements are tenant
obligations.

Further, we are concerned about the stated four (4) month deadline for tenants to move. On page 18,
HACCC also states that “Residents will have 4 months from the point at which their HCV and/or
Notice of Eligibility are issued to them, to move from their unit.” The stated four month period is
arbitrary, and at a minimum, any such deadline would only be valid if HACCC is meeting its obligation
to work with the tenant to identify comparable housing.

Additionally, we are concerned that HACCC has not taken responsibility for all costs related to
relocation. On page 25, HACCC states that households transferring to other public housing units will
not receive any further housing assistance. These transfers are the resuit of the HACCC-initiated RAD
transaction and HACCC must bear the reasonable costs of the residents’ transfer to their new unit. The
reasonable cost of the transfer includes not just the cost of packing, moving, and unloading, but also the
cost of disconnecting and reconnecting any existing resident-paid services such as telephone and cable
television. [f HACCC wishes to use public housing units as a temporary relocation resource, HACCC
must consult with HUD’s Office of Public and Indian Housing (PIH) for HUD approval. It is unlikely
that HUD would approve a request to use public housing units for temporary relocation for a period



exceeding one year after the effective date of the HAP contract. As such, we are concerned that the
current language in the draft relocation plan does not adequately capture tenants® rights if they choose
to temporarily or permanently move to public housing units as a result of the RAD conversion.

We are concerned that the language regarding evictions is vague, complex, and does not incorporate
issues of habitability and other tenant rights. On page 3|. HACCC discusses its eviction policy before
the RAD conversion occurs. Additionally, on page 6, HACCC states that “All eligible households in
good standing (current on their rent and in compliance with their lease) will be offered a Voucher.” All
tenants residing at Las Deltas have the right to receive relocation services; any restriction on tenants’
ability to receive relocation services violates federal law. Although HACCC has the ability to evict
tenants who are in non-compliance with their lease or in arrears on their rent (in accordance with state
law), HACCC should make a policy decision to sof evict tenants in the months preceding the RAD
conversion, especially for nonpayment of rent, given the complicated logistical and physical moving
that will be required of tenants. Also, the relocation plan should state that tenants who are pursuing a
warranty of habitability claim as the reason for their withholding of all or a portion of their rent will
still be offered relocation services and assistance. HACCC has the obligation to maintain the property
in a decent, safe, and sanitary condition, and failing to do so should not penalize the tenants who
exercise their rights to enforce that obligation. Additionally, even if tenants are evicted in such cases,
they remain eligible for relocation assistance. HACCC should incorporate these rights into the draft
relocation plan and advise tenants of these rights.

Concerns with tenant notices

We are very concerned that the written materials that HACCC has relied upon to meet its federal
obligations to educate tenants are not recent enough or substantive enough for tenants to truly
understand the changing subsidy structure and the permanent impact that RAD will have on their
household. Most of the meetings with, and written notices provided to, residents occurred in 2013 or
2015, and the RAD conversion plans and logistics have undoubtedly changed since then. The lack of
adequate tenant education is also indicated by the number and types of questions by tenants at the July
2016 HACCC relocation meeting with tenants,

We are also concerned that the tenant notices provided in the Relocation Plan fail to include required
provisions and/or are inconsistent with other language in the Relocation Plan, Namely:

The General Information Notice form provided in Appendix E does not contain required provisions,

such as:

e A clear statement that the resident may be displaced;

e Description of the relocation payments for which the resident may be eligible, the basic conditions
of eligibility, and the procedures for obtaining the payment(s); and

* A clear statement that the resident cannot be required to move permanently unless at least one
comparable replacement dwelling has been made avaiiable,

The Information Statement for Families and Individuals form in Appendix E, contrasts significantly

with the language of page 29 regarding professional movers, specifically:

e “If you wish to engage the services of a licensed commercial mover and have the Displacing
Agency pay the bill, you may claim the ACTUAL cost of moving your personal property up to 50
miles. Your relocation agent will inform you of the number of competitive moving bids (if any)



which may be required, and assist you in developing a “mover” scope of services for Displacing
Agency approval.”

The sample R4AD Relocation Notice in Appendix E does not contain certain required provisions, such

as:

¢ The anticipated duration of the resident’s relocation;

Which entity (HACCC or the new property owners) are primarily responsible for the management
of the resident’s relocation and for compliance with the relocation obligations during different
periods of time (i.e. before v. after closing);

e The fact that tenants have the choice to be temporarily relocated, thereby preserving the resident’s
right to return, or the choice to be voluntarily permanently relocated pursuant. together with
guidance that the resident has at least thirty (30) days to consider this choice;

» The fact that the relocation will be completed consistent with fair housing and civil rights
requirements; and

» Contact information to process reasonable accommodation requests for residents with disabilities
during the relocation,

Communication with tenants throughout relocation period

We are concerned that the draft relocation plan does not describe how HACCC plans to keep in touch
with and update relocated residents during the relocation period. Although it is important that HACCC
has updated its Administrative Plan to include a preference for relocated Las Deltas residents at the 14
new properties, HACCC is obligated to continuously and periodically update residents as the new and
rehabilitated units proceed with construction. Throughout the relocation planning process, HACCC
should be in regular communication with the residents regarding the evolving plans for relocation. We
strongly believe that HACCC should include in its relocation plan how and how often it plans to
communicate with tenants, and who and how residents can contact HACCC during the relocation
period, in order to ensure that tenants do not get lost during the relocation period and are able to
exercise their rights to move to the new RAD properties. Additionally, after three years of being
relocated, tenants may not be fully aware of their right to be at the top of the waiting lists for these 14
RAD properties. HACCC should be sure to continuously discuss this with tenants, in both written
materials and in-person meetings, before and during the relocation period. HACCC should also provide
tenants with a written document that they can refer to at the end of their relocation period that describes
their right to move into a new RAD unit at one of the 14 RAD properties.

Tenant relocation services after temporary relocation

We are also concerned about the lack of clarity regarding the relocation assistance that tenants will
receive at the end of their temporary relocation period to move back into the recently converted RAD
units. Tenants who wish to move to the 14 RAD-converting properties after they are rehabilitated/
constructed have the right to receive relocation services and assistance at the end of their temporary
relocation to move to the recently converted RAD properties. The draft relocation plan does not
mention these rights or how this assistance will be provided in the future.

Thank you for your consideration of our comments and concerns. Please contact Jessica Cassella,
National Housing Law Project, jcassella@nhlp.org or Genevieve Richardson, Bay Area Legal Aid,
grichardsontbaylegal.org if you have any questions or would like to further discuss our concerns.
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Contra Costa County Housing Authority — Las Deltas Resident Meeting April 6, 2017

Below is a summary of the questions received and the responses given at the April 6, 2017
resident meeting. At this meeting HACCC and OPC staff presented updates on the conversion
process and presented the proposed, revised relocation plan. Duplicate questions have been
omitted. An overview of the Relocation Plan was given and a hard copy provided to all
households.

Resident Questions:
Q. Where can I move? Can I go to Colorado?
A. You can move anywhere you want. If you want to move to Colorado, that is fine.

Q. Is this for real? Are we ever gonna (sic) get Section 8 this time? Because you keep telling us
that but we never get Section 8.

A. Yes, this is real and we are working to get things started. Let us get through the presentation
and we will hopefully answer your questions.

Q. When will Section 8 be available?
A. Soon after we get Board approval of the Relocation Plan on June 13th.
Q. What if we don't have enough time on our voucher to find housing?

A. There are no real deadlines at this time. We will give you all the time you need to find a
place. Your voucher may have a time limit on it because we're required to put an expiration date
on there, but rest assured that we will provide you with as much time as you need.

Q. Are you guys telling us that Kaufman and Broad did not buy our property and is not in the
middle of trying to get our property?

A. Thave three lovely children. I swear on their lives that Kaufman and Broad is not buying our
property.

Q. And you're not in a contract to turn over our land to them?

A. Again, we are not under contract, not selling, HUD is not under any deal or anyone one else
to sell the property. We keep hearing how this is going on and we are here to tell you that it is all
untrue. No one is rushing you out of here. We would like to rush you out o here because we
cannot take care of the units and it is not appropriate for you to be living in these conditions.

Q. When can [ start moving?



A. Depending on what you choose, whether Public Housing or Section 8, we go to the Board on
June 13th. We cannot start issuing Vouchers for relocation until after that Board meeting. For
Public Housing, if we have units available, we can start moving families as soon as we identify
your interested location and get movers. As long as you are good to go and completed your
interview process with OPC, you will be issued a voucher and helped to find a unit. We know it
has been over 10 years in the making, but we are finally there.

Q. The Board is that HUD?
A. The Board of Supervisors

Q. It's really hard for people with a voucher to find a house. Will you be assisting us with
finding a house?

A. Yes. We don't want to sugarcoat it, the Section 8 market is tough, but that is our job. We
meet with you and you give us an idea of areas you want to live in and we will try to make that
happen for you. If you want to stay in Richmond fine. If you want to go somewhere else, that's
fine. If you want us to call the landlord, we will. If you want to call them, that's fine too. We'll
do as much or as little as you want us to do. You want us to take a back seat and help you work
out the details, that's what we will do.

Q. What other programs do you have besides Section 8?

A. Public housing units, and one of the things we will take on is to find out what housing
developments is going on in the county and how we can access those units. We'll find out if
there are interest lists, or they are already taking applications, etc. We'll even take you r
suggestions. If you hear about something, tell us. We'll do the research on it and see if it is a
viable option.

Q. Can we move out of the County?

A. Yes, you can. With Section 8 you can port to another county or state. Moving costs will
only cover up to 50 miles, but we will review each case on its own merits to see what we can do.

Q. What if | want to move more than 50 miles away?
A. We will try to work with you to the extent we can.
Q. What are the units you said we can move to?

A. There is a list of properties in the relocation plan that are the replacement units we are
assisting with Project-Based Vouchers. These units you have the first right of refusal to live
there. You have priority. So with the new construction, you would be offered the units first or
for the rehabilitation units, they are occupied so when they turn over, you have the first right to
go to a vacancy. In addition, we also have 12 other developments under the PBV program that



you could look at and be considered for but the 13 listed in the plan, you have priority. So every
time a project comes on line, we will real out to you to see if you are interested in the project, if

not, then we will remove you form that list. If you want to live there, then they have to take you.
There is no pre-screening or application or re-consideration. Or you can take your VOucher and
do nothing.

Q. What happens if we pick a place and we don't like it there? Are we stuck there?

A. We will pay to move you somewhere. If you decide afterwards that you don't like it and you
want to move somewhere else, you are able to do that but we are not necessarily on the hook to
pay for that. However, if it is for a reason out of your control, we would consider paying for the
second move as well. For example the landlord turns out to be shady and trying to force you to
pay side money or not complying with the terms of the contract.

Q. On page 55 it mentions Beth Campbell. When we get our voucher is there any way to get out
from under Beth Campbell because we all don't want to be under Beth Campbell?

A. We're not really here to talk about Beth Campbell. No, Beth Campbell does not operate the
Section 8 program but | already told you that?

Q. When do we find out what we get?

A. After you meet with OPC, you will probably get some information from them at that meeting
as to what the next steps will be. After you meet with OPC, then you will meet with the
Eligibility unit. Once OPC tells us you want a voucher, we will schedule an appointment for you
to meet with the eligibility unit to complete your paperwork to issue the voucher and conduct a
briefing to inform you of all the good things to do with your voucher. You will be issued a
Request For Tenancy Approval, and much more. If you really want information about the
Payment Standard, you can go to our website under the Housing Choice Voucher tab and get it
there or if you are not internet savvy, just ask your OPC representative and they'll provide it.

The payment standards are about $2300 for a 2 BR and $3318 for a 3BR so it is competitive for
our market.

Q. If I move with relocation and find an apartment under the Section 8 program and it turns out
to be the worst experience of my life and the owner is bad, will you pay for me to move again.

A. Itall depends. There is no automatic yes. We'll have to look at the circumstances of the
situation to make a decision. We could say we will move you one more time, but then that
would be your return move to a permanent place and we would no longer pay to move you to a
replacement unit should you want one in the future. We know there are bad things that happen
and there are bad people out there, so we are willing to look at these situations and make a
decision then.



Q. Let's say you find a place and they want an additional deposit?

A. Section 8 regulations are clear that the owner cannot require that you make additional
payments. They cannot do things outside the law. Legally the owner could request up to two
months' rent as a deposit, but if he wanted an additional $1500 because your credit is not great,
that is an illegal side payment and if you agree to do something like that, you could put your own
subsidy in jeopardy. When you get approached that way, you need to refer them to the HA or
OPC because your starting to put yourself in that situation that could go bad quickly. We're not
attorneys, but we've seen enough situations to recognize when something doesn't look right. In
those cases, we may advise you to move on to something else.

Q. What counts as a moveable room?

A. Bedrooms, living room, kitchen, not the linen closet, dining room is a room, outdoor storage
areas we can consider as well. A two bedroom apartment it's the bedroom the living room,
kitchen and dining room and depending on how much stuff you have it may be reasonable to
increase that where appropriate.

Q. The majority of the units here are 2 BRs or bigger. We want to be able to have that. So we'll
get something a little bigger right? If I'm in a duplex now, will [ be able to get a duplex?

A. No. You will choose a unit but lets say live in a 3 BR and it is one you in the unit, we will
right-size your voucher so you only will get a 1 BR subsidy. Your unit size, if correct, will be
your subsidy. So if you want to go find a house or duplex or apartment with that BR size, that's
fine. If you want a bigger unit, you can use your 2 BR subsidy to find a 3 BR unit in the 2 BR
price and that will be fine too. It's your choice as to how many square feet it is, or whether it
faces South or West or has a red door or white door. It's your choice. But if you are in a large
unit now and you are just one person or a couple you will be down-sized.

Q. So ifI'm a son a daughter and a mother it is only a 2 BR?

A. Yes. In Section 8, its two people per bedroom regardless of age or sex. The head of
household gets their own bedroom and the rest is 2 people per bedroom.

Q. If you have a child that has special needs they can get their own bedroom?

A. There are scenarios out there that require separate bedrooms. We can accommodate all that.
There are reasonable accommodations we can make to eligible families. If you're disabled and
need a live-in attendant, we can accommodate that. What I've explained to you is our standard
occupancy policy. These other issues fall outside of the standard occupancy policy and we can
accommodate that. There are lots and lots of families on the Section 8 program that request and
have reasonable accommodations for their disabled children or adults. All households will not
all be the same. It will vary on their needs. We may deny a request. It all depends on the
situation.



Q. So we can look forward to this on June 13th?

A. The Relocation Plan goes to the Board on June 13th but the OPC folks are hoping to take
sign ups tonight for one on one interviews starting next week. We can start the discussion next
week but the issuance will have to wait until June 13th. The public Housing process can start
sooner because there are vacant and available units we can refer families to if they are interested
in that property.

Q. After the 13th of June, what's the waiting time?

A, Tt will come down to how ever long it takes you to complete the paperwork for the intake.
After the 13th we will reach out to you and say you indicated that you want a voucher, we need
to schedule an appointment to complete your intake to the Section 8 program. When you come
to that appointment , if you don't bring anything with you, it will delay things. We will need
birth certificates, social security cards, ID Cards, ali of it. How long it takes to complete the
process is really up to you.

Q. Can you give us a list of what we will need?

A. Yes, we will provide that to you. You won't get an appointment to come that day at 2
o'clock. It will be scheduled far enough in advance to allow you time to prepare your
documents. We have a handout with a list of all the docments.

Q. How are we going to get these notices?

A. We will either give them to you when we meet with you or mail them to you. Do you all get
your mail? No!!! Mail is a problem. OK then we will likely hand deliver many of the letters
needed to get to you, We will communicate in whatever manner you tell is best. If email or text
is best way to go, please tell us in our meeting and we will use email or text. we'll leave it to
you.

Q. Do you have Spanish speakers?

A. Yes, we actually do. Victor here speaks Spanish and will be available. If you sign up, make
sure you say you want Spanish. We will start calling you tomorrow to set up appointments for
Monday. It will be about 45 minutes to an hour. If you have questions, write them down and we
will try to answer them at your appointment. If we don't know the answers, we will write them
down and try to get back to you.

Q. Is that where you will have the list of things we will need?

A. Not at that appointment but when it is time to meet with the Eligibility unit, that's when you
will get the list.



Q. We already have all this paperwork. Will we necessarily need to get it all again?

A. If we have it in your public housing file, and we can use it, we will. If the document is
missing or your ID is expired, we'll need to you get new ones.

Q. If we take a Section 8 and then can't find a unit, can we get a public housing unit?

A. Yes. If you can't find a suitable unit in the private rental market, you can change your mind
and request a PH unit.

Q. What if you can't find a place after 90 days?

A. Normally you get 120 days on your voucher, but don't worry about that. We're going to work
with you. The idea is to give you as much time as you need to find a unit. The beauty of
relocation is you get benefits that many others don't get. We don't want you to stay in your unit if
you are not happy. We don't actually have to move you right now. But the longer you stay there
the longer you live in terrible conditions and we don't have the money to fix the units.

Q. When are you changing my unit?

A. We will not be right-sizing you at Las Deltas. You can stay in your current unit. Once we
move you, then you will be right-sized. If you find a larger unit for the lower bedroom subsidy,
then that's fine. These days, though, that's a little harder to do.

Before we go, we have Debra and Jessica here from the National Housing Law Project and Nikki
Beasley as well as Bay Area Legal Aid, Charles is here who would like to say a few words. Just
a little bit of history on them, their mission is to protect the rights of residents in situations
exactly like this. It's good that they are here to make sure your rights are protected, we've
included them in the discussion to revise the relocation plan. We hope to continue to have them
in the process as we maneuver through it. It's good that they are here to hear your comments,
and it is good that they are looking out for you.

On April 18 there will be another meeting with the attorneys to clarify terms and answer
questions and be informed about what your rights are as far as your community.

Q. Will the movers pack our stuff?

A. You can or we will also have movers packing your stuff. The will have replacement cost
insurance so if they pack you and something breaks they will have to replace it. If you pack it,
they may have less liability in the event something breaks. Some things they won't move, like
gas tanks, propane tanks, so you would have to move that,



Q. Will we be responsible for damages in our units?

A. Depends on what the situation is. If you damaged the unit or cause the damage then you may
be responsible but if it is due to leaky roofs or pipes, etc, that would not be on you. If there was
damage because of a repair and we didn't fix it, you will not be charged for that. If there are
damages in your unit needing repairs, please contact Mario.
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