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IN THE MATTER OF THE CONTRIBUTIONS OF CATHY

LUEDERS ON THE OCCASION OF HER RETIREMENT FROM RESOLUTION NO. 2016/117
CONTRA COSTA COUNTY

WHEREAS, Cathy Lueders began her career with Contra Costa County in August 1992, as an Experienced
Level Clerk for the Contra Costa County Public Works Department; and promoted up the ranks from Clerk, to
Secretary, to Clerical Supervisor and to Office Manager, a posmon she has held since 2009; and

WHEREAS, in 1995 Cathy received the Public' Works Department Award of Excellence for her fantastic work

supporting the Engineering Services Division, her positive attitude and going the extra mile to get work
accomplished; and

WHEREAS, in 1998 Cathy.was recognlzed for her work on the Public Work’s Department Charity Drive which
included a 23% increase in thé amount donated from the prevuous year; and

WHEREAS, in.1999 Cathy was ateam member of the Public Works Newsletter-Editorial Board.which received
the Award of Excellence forproviding a quality newsletter to Publ|c Work employees and

WHEREAS, in:2004,Cathy was a team member of the Public Works Newsletter Edltonal Board' WhICh was

nominated for thexDepartment’s Walford Award for the team’s c:ontrlbutlon for contlnumg to provide a
newsletter to Public Works employees; and

WHEREAS,; in 2007 Cathy worked on an mterdepartmental team to develop customer serVIces standards and
provide training to-front line staff that answer calls from: the publhc and

WHEREAS; Cathy. partlclpated ona team to develop a- Style Gu1de for.the Public Works Department to

mamtama professional;: conSlstent appearance for documents and :

WHEREAS; Cathyhas orglanlzed and scheduled hundreds of trannrng courses for. staff smce she assumed
training responsibilities in 2001: and

WHEREAS, €athy'’s: positive attltude cheerful demeanor and (‘ustomer serwce skllls make her-an asset to the
Public Works Department and

WHEREAS, Cathy has malntamed many relatronshlps both within a»nd outside the-Public'Works Department
that allow her to'be effectWe in her work for.Contra Costa County. & "

NOW, THEREFORE BE IT RESOLVED that the Board of Superwsors of Contra Costa County does hereby

recognize
© df@ %@k)@

upon her retirement for 23 years of dedicated service to Contra Costa County and for the high quality
of work perforined by her durlng her career.

PASSED by a unanimous vote of the Board of Superwso me present this 15" day of March, 2016.
/&/// A ¢
CANDACE ANDERS E
Chair, |
District IT Supetvisor
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FE:DERAL D. GLOVER
District V Supervisor

Dis%ot
v D

KAREN MITCHOFF
District IV Supervisor

I hereby certlfy that this is a true and correct copy of an action taken and entered

on the minutes of the Board of Supervisors on the date shown:
1

ATTESTED: March 15, 2016

DAVID TWA, Cletk of the Board of Supervisors and County Administrator

/ N j
By M@M_M Deputy

|
|






