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Community Warning 
System Outreach 
Campaign

County Connect, Tri Delta, and Westcat Transit 
Ad Campaign 

• Runs from July-October 2022
•25 Bus Ads
•Central Contra Costa - 10
•Eastern Contra Costa 8
•Western Contra Costa 7
•Spanish Language also utilized
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CWS
Registration

• Overall Est. Total of CCC 
County 
Residents Registered is 
418,000

Year # Of Self Registrants

Pre-2015 12715

2016 2322

2017 9808

2018 14741

2019 18444

2020 51213

2021 7398

2022 to (7/1) 4382

Overall Self Registrants 121023 or roughly 10% of the current 
population
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CWS and OES 
Additional 
Updates

• CWS integration of Zonehaven Zone 
layers into Blackberry AtHoc

• Option for registered users to add 
their associated Zone into their CWS 
information account

• EOC and ICS classes
• Interagency outreach efforts including 

counties, industry, utility partners, 
HOAs, advocacy groups, Red Cross, 
and D-AFN liaisons

• Community evacuation planning and 
exercises

• Updating of Emergency Preparedness 
Outreach Documents
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CWS and 
OES Updates
In addition to the integration of the 
ZoneHaven maps and profile 
updates into our alert platform, we 
have:

• Hired 4 Emergency Planners
• Trained additional personnel to 

send alerts
• Trained Emergency Services 

Divison on use of ZoneHaven
• In the process of designing 

annual training on CWS/ZH for 
first responders
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Law 
Enforcement 
Incident 
Response

•Mutual Aid Response/Coordination
•Evacuation training including 
notifications
•Perimeter security and traffic 
control
•Unified command leadership
•EOC/DOC/ICP activations/training 
and mutual aid response
•PPE Cache for first responders
•Air Filtration Program
•Community Warning System
•Public emergency alerts
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