
Exhibit A - Order Form 

General information: 
Customer: County of Contra Costa, CA 

Customer Contact: Carolyn Halstenson Billing Contact: same 

Address: 40 Muir Road, 2nd Floor 
City, State Zip: Martinez, CA 94553 

Address: 
City, State Zip: 

Phone: (925) 957-2497 Phone: 

E-Mail: carolyn.halstenson@pw.cccounty.us E-Mail:

Services information: 
Subscription Services: Periscope shall provide Customer subscription access to Periscope's BuySpeed/ePro hosted 
eProcurement solution (the "Platform") In accordance with the Master Agreement and the Service Level Standards set forth 
therein. 
Services Effective Date: The date the Platform (UAT) is first made available for Customer access in accordance with this 
Order Form and the Master Agreement, as reasonably determined by Periscope 
Service Fee: 

Total SaaS Fee Initial Term: .......................... $125,000 Payable on Services Effective Date, annually on each anniversary date• 

Customer will be issued a pro-rated credit of previous M&S fee from 4/1/20- 3/31/21 based on the Services Effective Date of 
the Master Agreement 

Total Implementation Service Fee ................. $55,767, Payable per SOW Attachment A - Implementation Service Billing and 
Milestone Acceptance Schedule 

Total Amount for BI Module Consulting and ePro Standard Integration……………………...$55,000 

Total Annual SaaS Fees: 

Year 1: $125,000 
Year 2: $125,000 
Year 3: $125,000 

•SaaS can be prorated and 
adjusted from current M&S
period (4/1/20 - 3/31/21

Annual Fee Increase Percentage: 3% annually each year after Initial Term 
(after Year 3) 

Expected Services Effective Date: 
On or about 10/15/2020* 

Initial Term: 3 year(s) 
Renewal Term: _1_ year(s)

This Order Form is made part of, and subject to, that certain Master SaaS and Services Agreement dated 09/08/2020 between 
Periscope Holdings, Inc., and the Customer listed above (the "Master Agreement") and includes and incorporates the attached 
Service Level Standards and Statement of Work. Capitalized terms used but not defined herein shall have the meaning ascribed to 
them in the Master Agreement. In the event of a conflict between the Master Agreement and the terms of this Order Form, this Order 
Form shall control. 

IN WITNESS WHEREOF, Periscope and Customer have caused their duly authorized representatives to execute this Order Form 
as of 09/0B/2020. 

Periscope: Periscope Holdings, Inc.  

By: ____________________________________________  

Name: _________________________________________ 

Title:  __________________________________________ 

Date: ___________________________________________ 

Customer: County of Contra Costa, CA 

By: ____________________________________________  

Name: __________________________________________  

Title:  ___________________________________________ 

Date: ___________________________________________  
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