OPPORTUNITY
JUNCTION

COMMUNITY NEEDS

INPUT FROM JOB SEEKERS AND ALUMNI
DURING THE COVID-19 PANDEMIC




OPPORTUNITY
JUNCTION

WHAT WE DO

WHO:
Motivated Contra Costa job-seekers

WHAT:

Develop the skills and confidence to launch
careers that lead to financial security.

HOW:

Provide training, support, experience, and
employer introductions.



QST World 7




Healthcare Career Pathways partnership
Certified Nursing Assistant (CNA) training



WE SENT 813 SURVEYS
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COVID-19
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TOP 4 NEEDS
ASSESSMENT
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TECHNOLOGY



Pew: Most unemployed adults have seriously considered
changing their field or occupation

No, have
not done
this

66%

Yes, have
done this

Note: Based on adults who are unemployed, furloughed or temporarily laid off and who are
currently looking for work. Share of respondents who didn’t offer an answer not shown.
Source: Survey of U.S. adults conducted Jan. 19-24, 2021.
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TECHNOLOGY NEEDS

Access to Computer

Access to Webcam

Access to Broadband

Access to All 3
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Thank You

Alissa Friedman
alissa@opportunityjunction.org
(925) 775-0307
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