
INPUT FROM JOB SEEKERS AND ALUMNI 

DURING THE COVID-19 PANDEMIC

COMMUNITY NEEDS



OPPORTUNITY

JUNCTION

WHAT WE DO

WHO:

Motivated Contra Costa job-seekers

WHAT:

Develop the skills and confidence to launch

careers that lead to financial security.

HOW:

Provide training, support, experience, and

employer introductions.



Since 2000:
Administrative Careers Training (ACT)



Healthcare Career Pathways partnership
Certified Nursing Assistant (CNA) training



WE SENT 813 SURVEYS
258 

Responded

Respondents by RaceRespondents by GenderRespondents by Status



COVID-19  

EMPLOYMENT IMPACT

IMPACT ON ALUMNI/ 
CLIENT

IMPACT ON HOUSEHOLD MEMBER



TOP 4 NEEDS

ASSESSMENT

43%
FOOD

52%
HOUSING

77%
EMPLOYMENT

43%
TECHNOLOGY



Pew: Most unemployed adults have seriously considered 
changing their field or occupation



TECHNOLOGY NEEDS

81%

69%

76%

57%



Thank You

Alissa Friedman

alissa@opportunityjunction.org

(925) 775-0307

mailto:alissa@opportunityjunction.org

