
“To care for him who shall have borne the battle and for his widow, and his 

orphan,” – President Abraham Lincoln

County Veterans Service Office

Nathan Johnson

Contra Costa County

Veterans Service Officer

(925) 313-1481
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Who we are

• County Agency providing assistance to 

Veterans and their families at no charge.

• Helping Veterans understand, apply, and 

obtain their federal VA benefits.
– Assistance with CalVet benefits as well

– Medi-Cal Cost Avoidance

• Accredited representatives.
– National Service Organizations (VFW, American Legion etc.)  

– (9 Veterans Service Representatives, 3 Support Staff)

• Comprehensive claims assistance “The buck 

stops here” “Go see these guys”.
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Our Strategy

• Hire, train & retain a diverse & professional team 

that fully serves the unique needs of Veterans.

• Targeted populations.
1. Senior Veterans

2. Women Veterans

3. Student Veterans

4. Vietnam Veterans

5. Afghanistan & Iraq War Veterans

Our Goal

Provide accurate & timely information and 

assistance to Veterans and their families.
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Who we serve

• Approximately 52,406 

Veterans currently live in 

CoCo County.

• With families considered, 

estimated total of 249,624

people need our service.

• In 2019/20, we served 9,010 

Veterans & family members -

783 per FTE.
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• $1,351,618 Total Expenditures

11.5 FTE, 4 office locations

• $946,072 Net County Cost 

70% total expenditure

All figures are based on FY 2019/20 actuals

how Much We Cost
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How much we return

• $1,108,692 In New Monthly Recurring Benefits

$13,304,304 Annual Total

• $10,207,779 Retroactive & Lump Sum Benefits

$23,512,083 Total

16% Estimated Economic Return

$3,761,933 Flow Back to County General 

Fund 

All figures are based on CalVet audited totals from 2019/20
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What impact we really have

• 33-year-old mother of two children receives a 

life-time monetary VA benefit after her husband 

unexpectedly dies from a service-related 

disability.

• 29-year-old Iraq War Veteran obtains a monthly 

monetary benefit for a service-related illness that 

resulted from serving near a nuclear testing facility 

in Iraq. His wife and three children are helped, after 

he dies 1 year later.

• 72-year-old Vietnam Veteran applies for VA 

healthcare and is now treated by VA doctors for 

an illness related to his exposure to Agent 

Orange. 
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• Veterans’ Voices

• Virtual Veterans Service Office

• Senior Veterans Benefit Program

• High School Tuition Fee 

Waiver Program

• Student Veterans College Enrollment

Bold things we are doing
There are gaps

• Organizations are illegally* charging 

Senior Veterans in long-term care 

facilities for VA claims assistance 

• People are fraudulently representing 

County Veterans Service Offices and 

issuing state benefits

• Our office has served only 23,309 of 

the 52,406 Veterans. 
*38 CFR § 14.636
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If we don’t act, thIs wIll 

continue
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How                funds can 

Fulltime Outreach Position
• Creates working relationship with senior 

care facilities

• Establishes working relationships with 

student Veterans on campuses

• Maintains H.S. Tuition Fee Waiver Program 

• Expands viewer market for Veterans’ Voices

• Increases utilization of Virtual Office

• Trains law enforcement on Veterans

culture and resources

support veterans
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Questions?

Nathan Johnson

Contra Costa County

Veterans Service Officer

(925) 313-1481
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