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EHSD partners with the community to deliver quality 
services to ensure access to resources that support, 

protect, and empower individuals and families to 
achieve self-sufficiency.



Source: Governor’s Master Plan for Aging, CA Department of Aging, January 2021 
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Number of Californians age 60+ by yearCalifornians are living longer than ever before

At 81.9 years, California has the 

second highest average life 

expectancy in the nation. 

By 2030 adults 60 and over will make up 30% of California’s population. 
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Individuals served through 

Area Agency on Aging (AAA)

Information & Assistance 

calls received

Individuals reached through 

HICAP (Health Insurance 

Counseling & Advocacy Program)

Meals served through Senior 

Nutrition Program

APS reports of abuse 

last year

Active APS cases as of 

March 2021

Active IHSS recipients as of 

March 2021
Whole Person Care patients 

served last year

Number of active General Assistance / 

SSI Advocacy cases as of March 2021



• Growing older adult population in County and across the 

state has impacts across all domains and presents a social 

service and health imperative.

• Older adults and adults with disabilities are particularly at 

risk of abuse and exploitation.

• The Master Plan on Aging offers a unique opportunity to 

formulate policy and programs that will have an impact for 

decades.



• Limited discretionary funding for older adult services 

creates gaps in basic services like case management 

and assisted transportation.

• Funding silos create barriers for services.  Lessons 

learned from Whole Person Care, Home Safe, and  

Housing & Disability Advocacy Program can enhance & 

expand Aging safety net services.

• Isolation and ageism has profoundly negative impacts 

on older adults.



• Adopting an inclusive, age friendly approach to 

programming/services.

• Expanding home and community based care.

• Strengthening supports for housing for older 

adults and adults with disabilities.



Strengthening the Safety Net for Seniors, Older Adults and Adults with Disabilities

Community Partnerships 
(Non-Profit 

Organizations, 
Philanthropy, Advocates)

Aging and Adult 
Services 

Health Services,  
Behavioral Health 

Services
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The Master Plan on Aging: In partnership with CBO’s, local 
leaders, and advocates, AAS must embrace and shepherd a 

county wide adoption of Healthy Aging.

Protection from Abuse and Neglect:  Increase tangible services 
funding to assist victims of neglect or abuse and improve 
coordination with medical and behavioral health services.  

Move forward with the formation of an Aging Disability 
Resource Connection, which provides streamlined connections 

for older adults and adults with disabilities.

Pilot a flexible fund for Aging Services in order to meet 
emerging needs, like Case Management and 

Transportation/Assisted Transportation.



• Older adults and people with disabilities know where 

to call and are offered a seamless connection to 

information & services.

• Victims of abuse and neglect are offered both 

immediate assistance and community support.

• Our partner CBO's can respond quickly to emerging 

needs.



Building Brighter Futures Together...


