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In collaboration with stakeholders and service providers, CCTA will develop an Accessible Transportation
Services-Strategic Plan to establish a user-friendly, coordinated system with a single point of entry and to
further guide the use of these funds.
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23. Afferdable-Accessible Transportation for Seniors, Veterans, and People with Disabilities:

An Accessible Transportation Service (ATS) Strategic Plan will be developed and periodically updated
during the term of the Measure. No funding under the Affordable Transportation for Seniors, Veterans,
and People with Disabilities category will be allocated until the ATS Strategic Plan has been developed
and adopted. No funds may be distributed to a service provider before it adopts the plan except as
noted below. The development and delivery of the ATS Strategic Plan will establish a user-focused
system, with a single point of entry,-ea using mobility management to ensure coordination and
efficiencies in accessible service delivery. The ATS Strategic Plan will address both Americans with
Disabilities Act (ADA) and non-ADA services. The ATS Strategic Plan will deliver a streamlined, affordable
and unified experience for the customerevatuate-theappropriatemodel-forourlocalstructure and
incluadingaddress how accessible services are delivered by all service providers and where appropriate
coordination can improve transportation services, eliminate gaps in service and find efficiencies in the
service delivered. The ATS Strategic Plan will also determine the investments and oversight of the
program funding and identify timing, projects, service delivery options, administrative structure, and
fund leverage opportunities.




