




PAULA TROY 
 

 

Martinez, California 94553  ▪       

 

SUMMARY OF EXPERIENCE 
 

Financial Services Professional with in-depth experience in client service and operational management.  Proven record 

working with very large public fund clients that range in portfolio size and complexity.  Recognized for establishing, nurturing, 

and retaining valuable clients and relationships.  Known for working closely with a variety of partner organizations and internal 

departments in the coordination of services and information, ensuring that client needs are met.   

 

PROFESSIONAL EXPERIENCE 
 

AMG/STANTEC/CITY OF PLEASANT HILL/ TRANSPAC / 511 CONTRA COSTA Pleasant Hill, CA  2013-PRESENT 

Project Controls Specialist 

Management of project and program budgets, cost control functions including budgeting, estimating, and forecasting.  Process 

invoices, expenditure tracking, compile monthly reimbursement invoices, payroll reconciliation and maintaining related records 

with Contra Costa Transportation Authority.  Carpool Instead incentive distribution, coordination of the Contra Costa County 

Library’s Discover & Go transit promotion, Employer outreach, SchoolPool, and commute incentives. Maintain access 

databases and assist with audits. 
 

STATE STREET CALIFORNIA, INC., Alameda, California               1992 - 2011 

Client Service Officer 1998 - 2011 

Managed all aspects of client service relationships for 7 Public Fund Clients worth $35 billion.  Facilitated client requests and 

deliverables, ensuring compliance with internal and external regulations, procedures, and controls while ensuring client 

satisfaction and retention. 

▪ Implemented efficiencies with a significant reduction of exceptions by centralizing daily functions within the 

accounting team. 

▪ Developed and implemented significant reductions through efficiencies and outsourcing, resulting in a reduction of 

turnover from 25% to 10%. 

▪ Created procedure manuals for all online system access for daily and monthly activity for hedge fund/commingled 

portfolios. 

▪ Researched, analyzed, and presented all P&L sheets in a clear concise form, projecting changes in revenue, operating 

income, cash position, and compensation calculations. 

▪ Presented to Public Retirement Boards for service updates, education, RFP’s. 

▪ Received the Quality Management Award. 

 

Client Service Manager 1995 - 1998 

Managed 14 portfolio accountants and 3 Quality Control Specialists in a dynamic team environment.  Maintained accurate daily 

fund accounting records for 21 Public Fund Clients.   

▪ Increased client satisfaction through improved performance and delivery of vital financial information. 

▪ Improved cash operation accuracy and efficiency, contributing to client satisfaction as indicated on client survey. 

 

Quality Control Specialist 1994 - 1995 

Responsible for the training and development of new Portfolio Accountants.   

▪ Developed and implemented operating procedures for consistency and improved delivery of client service at all levels.   

▪ Ensured internal and external reporting met established quality standards and developed new processes/documents for 

complex client reporting. 

 

Portfolio Accountant 1992 - 1994 

Responsible for accounting of securities of pension funds including general ledger accounting, pricing, and verification of daily 

financial statements.  Proofed account balances on global and domestic funds as well. 

 

TRAINING AND EDUCATION 
 

Compliance (GASB40, GASB53), Money Laundering, and Diversity 

B.S. Business Administration, Finance concentration - California State University, Sacramento 
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