
Intercept 0
Hospital, Crisis, Respite,
Peer, & Community 
Services

Intercept 1
Law Enforcement & 
Emergency Services

Intercept 2
Initial Detention &
Initial Court 
Hearings

Intercept 3
Jails & Courts

Intercept 4
Reentry

Intercept 5
Community Corrections 
& Community Supports
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Initial Detention 
• Misdemeanor no bail, no 

cite warrant FTA 
• Mental health clinicians 

health screen 

• Pre-Trial Services 
(PTS)

PSA screen 
Court Reminder Text

Jail
• Coordination with jail health services and Public Defender
• Electronic Health Record connects with County Health Services
• Homeless providers can meet with clients prior to release
• Benefits Enrollment prior to release 
• Transition Jail to Community Model 
• Pilot with Office of Education pre-release planning 

 GED, computer/workforce readiness/hard skills training; 
some substance use disorder interventions

• Primary care and behavioral health screening 
• Dedicated behavioral health services – access varies based on facility 

Jail Reentry
• Education/ pre-release 

planning
• CommunityConnect pilot
• WCDF/in-reach services/proxy 

risk/benefit enrollment (limited)
• Transition planning available: 

Transitions clinic for chronic 
health conditions; Men and 
Women of Purpose; Reach 
Fellowship; CORE/AOD in-
reach for treatment placement.

• 14-day supply of prescription, if 
release date known

Probation
• 3 offices – Martinez, Antioch, 

Richmond - Adult/Juvenile 
• Referral to AB 109 services; 

access to services; quarterly 
and annual reports

• 1170- split sentence
• Utilize CAIS assessment tool
• Coordination with CoCo LEAD

Plus
• T4C groups 
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Violations

Community Reentry

• Office of Reentry & 
Justice 

• Central-East 
Reentry Network-
staff will meet 
people in 
community 

• Reentry Success 
Center 

• Rubicon FACT 
program

• African American 
Health Conductors 
Program

• 2 Transitions 
Clinics

Law Enforcement
Call Police dispatch to get EMS

Mental Health Evaluation Team (MHET) 3 teams 
across county, M-F 8-5

Crisis Intervention Training (CIT)

Parole
East Bay District - Geo Services – needs 

assessment and services. 

Parole Office opened in CCC in 4/18 –
onsite clinician/parole outpatient center

• 30 day RX at release is available

Violations

Arraignment
• SB 10 Risk Based Release
• Public Defender – EarlyRep

program
• IST identification

Crisis Care 
Continuum

• IDD – Crisis 
Response 
Project 

• CARE Centers
• Warming Center

30 slots/ 6pm-8am, 
6 days per week,
West County
coming soon

Hospital for Competency Evaluation911 Dispatch
Fire/EMS – 100,000+/year – 20% EMS request

80,000 transports – 20% transport MH Emergency

Emergency 
Departments/ 

Walk-In Urgent 
Care

• Miller Wellness 
Center 

Detox Services
Central, Marin
Solano County

Peer Support Services
• Contra Costa NAMI; 
• Office of Consumer 

Empowerment Spirit 
Program

Crisis Line(s)
• 9-1-1 Emergency 

Line
• Contra Costa Crisis 

Center 2-1-1 line
• City dispatch 
• 3 EMS/Fire call

centers; 
• CHP dispatch 
• Behavioral Health 

Access Line – toll-
free 

Specialty Courts
Behavioral Health Court 
Veterans Treatment Court
Probation Violation Court -No mental 
health/SUD services

High Needs Support Services 
AOTs- Court screenings/referred in to 
courtroom/ Most frequently happening in 
misdemeanor arraignment/treatment 
added to court conditions immediately/Not 
a treatment court 
Homeless Court- 90 days of services to 
get into comm service/treatment/voc./40 
slots, always full
DUI classes- required to pay by state 

($45/class)/medical DA waiver can pay 
fee

Housing Services
• Homeless 

Encampment 
Action Protocol

• 9 CORE 
homeless 
outreach teams

• AB 109 funded 
housing  

Hospitals
• CCRMC / Emergency Dept. 

psych on site and designated 
5150 receiving center

• Kaiser medical Respite 
Houses 

• Children hospital ED
• John Muir – back up for

5150; send  to PES

Psychiatric Emergency 
Services (PES) 

Located in  CCRMC

Mobile Crisis Response 
Teams

Support and 
Treatment 
Services 

• Choosing 
Change –
Opioid MAT 

• CommunityCon
nect Whole 
Person Care 
(WPC)

Antioch CoCo
LEAD Plus 

Health Services 
Department 

Active use of Lean Process 
improvement practices  
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