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Appendix A- Listing of Contracts Used for Survey Distribution  

 

1. Community Partners (from FESP) – 51 
2. EOC and CSBG Subcontractor List - 30 

a. Total 81 
3. Contra Costa County Board of Supervisors (BOS) – Request BOS members to email the survey to 

their constituents and other contact lists – quantity of contacts unknown 
4. STARS – forward to STARS, our internal county employee notification system, send to Dave Tilton 

at  tiltoda@ehsd.cccounty.us on Monday, May 22, 2017 – quantity of contacts unknown 
5. Request Made to the following Elected Officials 

 

 Representative Mike Thompson 
                      Vallejo District Office 

985 Walnut Ave 
Vallejo, CA 94592 
phone: (707) 645-1888 
fax: (707) 645-1870  
hours: M-F 9-5:30pm 

        email: Mel.orpilla@mail.house.gov 
 

 Representative Mark DeSaulnier 
101 Ygnacio Valley Road, Suite #210 
Walnut Creek, CA 94596 
Phone: (925) 933-2660 
Fax: (925) 933-2677 
https://desaulnier.house.gov/ 

 

mailto:tiltoda@ehsd.cccounty.us
mailto:Mel.orpilla@mail.house.gov


 

Appendix B- Facebook Postings for Public Hearings 

Public Hearing Flyer Posted on Community Action FaceBook Page 

https://www.facebook.com/cap.contracosta (Serving as the Contra Costa County Community Action Agency) 

 

 

 
 
 

 
 

https://www.facebook.com/cap.contracosta/


Appendix C - Contra Costa County Public Hearing Flyers & Agendas 

 

West Contra Costa County Public Hearing  

Copies of Agenda (English & Spanish) and Flyer Announcement 

Richmond Public Library – Tuesday, April 4, 2017, 7:00 to 8:30 p.m. 

 

  
 

  

 
 



East Contra Costa County Public Hearing  

Copies of Agenda (English & Spanish) and Flyer Announcement 

Los Medanos College - Thursday, April 6, 2017, 7:00 to 8:30 p.m. 
 

  
 

  

 
 
 

 

 



Central Contra Costa County Public Hearing  

Copies of Agenda (English & Spanish) and Flyer Announcement 

County Building (500 Ellinwood) - April 19, 2017 - 7:30 to 8:30 p.m. 

 

  

 



Attachment D  

Employment & Human Services Website Page Postings for the Three Public Hearings 

http://ehsd.org/headstart/community-action/agendas-and-minutes/ 

 

West Contra Costa County - Richmond Public Library - Tuesday, April 4, 2017, 7:00 to 8:30 p.m. 

East Contra Costa County - Los Medanos College - Thursday, April 6, 2017, 7:00 to 8:30 p.m. 

Central Contra Costa County - County Building (500 Ellinwood) -  April 19, 2017, 7:30 to 8:30 p.m. 

 

 

 

West Contra Costa County - Richmond Public Library - Tuesday, April 4, 2017, 7:00 to 8:30 p.m. 

http://ehsd.org/wp-content/uploads/2017/03/Public-Hearing-Agenda-Richmond-4-4-17.pdf 

 

 

http://ehsd.org/headstart/community-action/agendas-and-minutes/
http://ehsd.org/wp-content/uploads/2017/03/Public-Hearing-Agenda-Richmond-4-4-17.pdf


East Contra Costa County - Los Medanos College - Thursday, April 6, 2017, 7:00 to 8:30 p.m. 

http://ehsd.org/wp-content/uploads/2017/03/Public-Hearing-Agenda-LMC-4-6-17.pdf 

 

 

 
 

 

Central Contra Costa County - County Building (500 Ellinwood) -  April 19, 2017, 7:30 to 8:30 p.m. 

http://ehsd.org/wp-content/uploads/2017/04/Public-Hearing-Agenda-Central-County-4-19-17.pdf 

 

 
 

 

 

 

 

 

http://ehsd.org/wp-content/uploads/2017/03/Public-Hearing-Agenda-LMC-4-6-17.pdf
http://ehsd.org/wp-content/uploads/2017/04/Public-Hearing-Agenda-Central-County-4-19-17.pdf
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Contra Costa  County   i   
COMMUNITY ASSESSMENT EXECUTIVE SUMMARY FOR CY 2017-2019    

 

Demography 
At 1,096,068 residents, the population of Contra Costa County has grown 5% since 2010, compared to 3% growth in 

California overall. In these 6 years, several communities saw much faster growth, including Pacheco (16%), Rodeo 

(12%), Alamo (12%), Kensington (10%), Vine Hill (10%) and Discovery Bay (10%). The largest growth has been 

among Asian (up 23%), Latino (up 21%) and White residents (up 5%), and in 2015, the county is 61% white, 25% 

Hispanic, 15% Asian and 9% African American. About 76% of local residents are U.S.-born compared to 73% in 

California, but 52% of the county’s foreign-born residents are naturalized citizens, compared to 49% statewide.  

After several years of declines, births in the county have increased 11% since 2013, with the largest number of 2015 

births in Concord (2,048), Richmond (1,715), Antioch (1,421) and Pittsburg (1,062). The teen birth rate (11.4 per 

1,000), although less than the state overall (17.1), is of concern in Antioch (133 teen births), Martinez (59 births), 

Pittsburg (56 births), Richmond (40 births) and Pinole (33 teen births). The birth rate among the area’s foreign-born 

women (63.5 per 1,000) exceeds that of U.S-born women (45.9), as well as foreign-born women in California (57.8).  

Since 2009, the county’s proportion of families (up 8%) and families with children (up 6%) has increased relative to 

the state. Single female-headed families, half of which include children, now account for 12% of all households. In 

2015, 31% (79,511) of the county’s 260,864 children are under 6 and 15% (37,787) are under 3. About 6% (64,668) 

of all residents are 0-4 year olds, compared to 7% statewide. The areas of 94565, 94509, 94806 and 94513 are the 

most populous and home to the largest population of children under 5 with 27% (17,654) of the county’s 0-4 year 

olds.  

Economy 
As of January 2017 the county’s unemployment rate (4%) compares favorably to the state (5%), but rates excced the 

county in Vine Hill (10%), Tara Hills (9%), San Pablo (7%), Pacheco (7%), Antioch (6%), Bethel Island (6%), 

Oakley (6%), Pittsburg (5%), Richmond (5%) and Concord (5%). While the county’s workforce grew 10% or 48,600 

workers since 2000, employmnet increased just 8% or 38,900 jobs. About 64% (8,633) of Contra Costa women who 

gave birth in the past year are in the workforce, compared to just 57% statewide. 

Median family income is $95,824 countywide, with lower medians in San Pablo, Antioch, Concord, Oakley, 

Pittsburg and Richmond. In 2015, 11% of individuals, 8% of families, 14% of children and 12% of families with 

children live below the FPL. Notably, the poverty rate among single female-headed families with children under 5 is 

now 37%, and of 13,513 Contra Costa women with births in 2015, 18% (2,457) live below the FPL. However, the 

number of children under 6 living in poverty (5,945) has dropped 40% since 2014. Countywide, 10% of U.S.-born 

residents live in poverty, compared to 7% of naturalized citizens and 20% of non-citizens.  

Only 29% of county homes are affordable to a median income household, compared to 67% in 2010. In particular, 

the pace of rent increases has escalated dramatically, up 37% since 2015, and the median monthly rent for a 2-

bedroom unit is now $2,173. About 35% of mortgages (85,522) and 55% of rental units (71,114) are considered 

unaffordable in 2015. In 2016, 3,500 individuals in the county are homeless or at risk of becoming homeless, 

including 1,110 living on the streets, 364 in families, 21 parenting youth with 21 children, and 6 unaccompanied 

children. About 11% of the region’s homeless are children, and 2,814 students do not have stable housing.  

In 2015, 1.9% of residents are CalWORKs cash grant recipients, down from 2.1% in 2014. The county now has 

7,837 CalWORKs cash grant cases involving 13,744 children. About 5% of local households rely on SSI benefits in 

2015, receiving between $1,319 and $9,114 annually. About 6% (24,417) of households participate in SNAP 

benefits, and 17% (44,752) of all children live in a home with SSI, cash PA or SNAP benefits, versus 27% statewide. 

Health and Safety 
In Contra Costa, 10% are uninsured compared to 15% statewide, but both rates have improved since 2014. Rates are 

highest among foreign-born residents (19%) and for residents of Vine Hill (15%), Tara Hills (16%), Richmond 

(17%) and San Pablo (21%). About 4% (2,802) of 0-5 year olds are uninsured, and 6% of 2–11 year olds have never 

seen a dentist. Notably, foreign-born naturalized citizens are 4 times more likely than non-citizens to access health 

insurance.  

Infant mortality rose to 4.3 per 1,000 in 2015 and is projected to top 5.0 in 2017. Although still lower than the state 

(5.0 per 1,000), the county’s rate (4.3) has worsened while the state’s has improved. About 88% of pregnant women 

receive first trimester prenatal care in the county, with multi-racial (80%) and Latino mothers (81%) least likely to 

receive care. By 2017, 7% (5,872) of births are projected to be low birthweight. About 41% of Contra Costa 

pregnant women participate in WIC, and 4% (500) do not have stable housing during pregnancy, compared to 3% 

statewide.  
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In 2015, the rate of first entry into foster care in the county (1.6 per 1,000) continues lower than in the state (2.8), but 

locally, 49% of all 414 first entries are children age 0-5. Compared to a 1% decline in its population of children since 

2006, the county’s number of foster care first entries has declined 24% while its point-in-time count of foster 

children is down 35%. Still, rates among African American children at 6.4 per 1,000 are much higher. Contra Costa 

schools enrolled 1,573 foster students in 2014-15, with 113 (7%) in kindergarten.  

In 2016, 20,254 students attend special education classes, up 17% since 2011, including at least 2,129 children under 

6. An estimated 11% (118,603) of all Contra Costa residents have a major disability, including 1% of children age 0-

4, but the incidence among 0-4 year olds is considerably higher in East Richmond Heights (3%), Pinole (3%), Rodeo 

(3%), San Pablo (3%) and Alamo (6%). In 2014-15, the CCHS Behavioral Health Division saw children for mental 

health outpatient visits 288,432 times, averaging 24,036 visits per month.  

In 2015, Contra Costa’s 5th and 7th graders continue to surpass the state on fitness tests, but physical fitness among 

9th graders has now fallen behind the state, with Native Hawaiian/Pacific Islander, African American, Asian, 

Filipino, multi-racial and economically disadvantaged students most at risk.  

In 2016, the county received a D for air quality from the American Lung Association, putting up to 23,069 asthmatic 

children and 158,199 elderly adults at special risk. Asthma diagnoses among children and residents of all ages 

continue to decline relative to the state; however, the county sees higher rates of asthma-related hospitalizations. In 

2014, 22.7 per 10,000 age 0-4 (142 children) had an asthma-related hospitalization in Contra Costa compared to 19.6 

in the state. 

After trending downward since 2009, Chlamydia rates have risen to 422.5 per 100,000 in 2015, up from 385.5 in 

2014, while Gonorrhea rates have risen to 118.1, up from 93.4. Notably, Chlamydia among 15-19 year old females in 

Contra Costa rose to 2211.7 per 100,000 in 2015, while it dropped to 551.5 per 100,000 among boys the same age.  

Since 2004, adult misdemeanor arrests had fallen 18% in the county compared to a 3% drop in the state, but in 2014 

the county saw a 1-year 4% increase with 13,695 adult misdemeanor arrests. From 2013 to 2014, the adult felony 

arrest rate in Contra Costa also rose nearly 4% with 11,519 arrests. Contra Costa’s incarceration rate dropped 8% 

since 2014 from 315 per 100,000 to 291 per 100,000, while California’s rate declined 9%. The rates of juvenile 

misdemeanor and felony arrests in both state and county have fallen sharply in recent years and this  trend continues 

in 2014, with 1,025 juvenile misdemeanor arrests in the county and 627 juvenile felony arrests. The felony arrest rate 

among youth, which fell to 5.2 per 1,000 overall, remains significantly higher among African American youth 

(24.5); however, African American youth have also seen the steepest declines in the past 6 years, with rates down 

from 43.8 to 24.5 per 1,000. 

Education 
Contra Costa schools enrolled 176,437 children in 2015, up 7% since 2007, with a 5% growth in preschoolers and a 

6% growth in kindergarteners. The overall student body is 35% Latino, 33% White, 12% Asian and 10% African 

American. Of 2,744 students in Transitional Kindergarten (TK), 29% are English Learners (EL) and 40% are socio-

economically disadvantaged (SD), but SD rates are higher among Pacific Islander (71%), African American (68%) 

and Latino (64%) TK students. About 40% (70,588) of students overall are FRPM-eligible compared to 59% in the 

state, but rates in Pittsburg (76%), West Contra Costa (71%), Antioch (68%) and John Swett (68%) are much higher.  

The percentage of English Learners (EL) in the county has grown from 15% to 18% since 2004, and 80% of all EL 

students attend schools in West Contra Costa, Mt. Diablo, Pittsburg or Antioch Unified . About 79% of all EL 

students speak Spanish, and 12% (3,889) are kindergarteners. Across all students and grade levels, 55% meet or 

exceed English performance standards and 45% meet or exceed Math standards, compared to the state’s 49% and 

37%, respectively.  

Countywide truancy is 38%, with rates in West Contra Costa (60%), John Swett (49%), Martinez (45%), Acalanes 

Union High (43%) and Antioch (42%) significantly higher. About 89% of all county high school students graduate 

compared to 82% statewide, but dropout rates exceed the overall county (6%) in West Contra Costa (7%), Antioch 

(8%), John Swett (8%), Martinez (9%), Pittsburg (9%) and Mt. Diablo Unified (11%).  

About 89% of residents have at least a high school education, including 95% of U.S.-born residents, 86% of 

naturalized citizens and 63% of non-citizens. About 262,910 U.S.-born residents of all ages attend school with 7% 

(18,404) in preschool. Another 30,801 students are foreign-born with 1.4% (431) in preschool. Overall, 58% of the 

county’s 3-4 year olds attend preschool, with lower rates in Hercules (39%), Pittsburg (39%), Vine Hill (37%) and 

East Richmond (18%), but more than 90% of income eligible 3-4 year olds in 94525, 94598, 94526, 94517 and 

94506 are not enrolled.  

http://dq.cde.ca.gov/dataquest/Expulsion/ExpReports/DistrictExp.aspx?cYear=2010-11&cChoice=DstExp1&cCounty=07,CONTRA,COSTA&cNumber=0761630&cName=Acalanes%20Union%20High
http://dq.cde.ca.gov/dataquest/Expulsion/ExpReports/DistrictExp.aspx?cYear=2010-11&cChoice=DstExp1&cCounty=07,CONTRA,COSTA&cNumber=0761630&cName=Acalanes%20Union%20High
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About 9,845 children age 0-5 are income-eligible for Head Start in Contra Costa, but access to childcare remains a 

problem for many. Barriers to access include a 7% drop in the number of childcare slots in licensed centers and 

homes, down from 38,237 slots in 2004 to 35,459 slots in 2014, and a 27% drop in the number of facility sites. In 

2017, the county has 18,465 preschool daycare center slots and 1,888 infant center slots in licensed centers, with 

42% of requests for licensed childcare involving preschoolers and 39% involving infants. Cost also remains a barrer 

for many, as full-time infant care in 2014 tops $14,979 annually, up $2,329 or 18% from 2010. Notably in California 

as a whole, only 9% of 0-2 year olds and 40% of 3 year olds eligible for childcare subsidies receive them, and even 

when available, subsidies may cover as little as 55% of a family’s out-of-pocket costs for childcare. 



 

Contra Costa County 

Employment & Human Services Department 

Community Services Bureau  

 

Economic Opportunity Council (EOC) 

Site Monitoring Evaluation 

 

Site Location:       Date of Visit:       

Site Representative:       Title:       

EOC Representative:       Time of Visit:       

Purpose of facility:       

      

      

 
Attach Mission Statement or Brochure(s) 
 
Does the Service Provider Mission Support the EOC Missions Statement? Yes   No  
 
Site Program(s) (Check all Applicable Programs): 
 

  Education   Medical 

  Job Training   Probation 

  Housing   After School Program 

  Emergency Shelter Childcare   Tutoring 

  Transportation   Others: 

 
Population served (i.e. families, specific high-risk groups, neighborhood, etc):       
 
Interview Questions: 
 
 How does your program receive referrals? (i.e. Religious Organization(s), Walk-in’s, Outreach, Schools, Corrections, 

Self, Other)        

 How many client(s) does the facility support?  Daily:       Weekly:       Monthly:        Annual:       

 Number staff employed:         Volunteers:       

 Is staffing fully in place for your CSBG funded program?  If not, why?        

 What screening criteria are used to determine eligibility?       

 What obstacles do your clients face before, during, and after your program?  (i.e. unemployment, housing, etc)  

      

 In general, is your program well known and received positively in the community?        

 What issues/barriers have you encountered as an organization?  What specific actions are you taking to address 

these problems?  Are any of these issue areas in which the EOC might provide assistance?        

 Are there other issues or facets of your program of which you would like the EOC to be aware?        

Appendix F – Economic Opportunity Council Site Monitoring Evaluation 



 

Contra Costa County 

Employment & Human Services Department 

Community Services Bureau  

 
 
EOC Representative Observation: 
 

 Lowest                                        Highest 

1. Was the facility clean? 1 2 3 4 5 

2. Was the staff professional and easily to be identified? 1 2 3 4 5 

3. Was the facility organized and professional? 1 2 3 4 5 

4. How were the clients interacting with staff? 1 2 3 4 5 

5. What is your overall perception of the facility? 1 2 3 4 5 

 
Contract Service Activities: 
 

Activity: Status: 

  

  

  

  

  

  

 
NOTES: 

      

      

      

      

      

 
Improvement(s) / Recommendations: 

      

      

      

      

      

      

 

Appendix F – Economic Opportunity Council Site Monitoring Evaluation 



Q3 Do you believe that the 2016-2017
Community Action Plan priority areas still

fit the needs of your community?
Answered: 106 Skipped: 12

63.21%
67

36.79%
39

 
106

72.12%
75

27.88%
29

 
104

73.08%
76

26.92%
28

 
104

70.19%
73

29.81%
31

 
104

Yes No

Housing/Shelter

Employment/Job
Training

Food/Nutrition

Access to
Health Care,...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 Yes No Total

Housing/Shelter

Employment/Job Training

Food/Nutrition

Access to Health Care, Transportation, Child Care

19 / 24

2018-2019 Community Action Plan



25.66% 29

32.74% 37

28.32% 32

13.27% 15

Q4 From the list below, select those
responses that best describe your current

situation (select one):
Answered: 113 Skipped: 5

Total 113

I am a West
Contra Costa...

I am a Central
Contra Costa...

I am a Eastern
Contra Costa...

I do not live
in Contra Co...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I am a West Contra Costa County resident

I am a Central Contra Costa County resident

I am a Eastern Contra Costa County resident

I do not live in Contra Costa County

20 / 24
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5.45% 6

15.45%
17

36.36%
40

14.55%
16

76.36%
84

Q5 Please select those responses that best
describe your current situation (select all

that apply):
Answered: 110 Skipped: 8

Total Respondents: 110  

I currently
receive...

I need, but do
not currentl...

I know of
someone in m...

I work for a
non-profit...

I work for a
governmental...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

I currently receive services in one or more of the areas I listed in responding to Question 1.

I need, but do not currently receive services in one or more of the areas I listed in responding to Question 1.

I know of someone in my community that does not currently receive, but needs services in one or more of the areas I listed in responding to Question
1.

I work for a non-profit organization that provides services to Contra Costa County residents in one or more of the areas I listed in responding to
Question 1.

I work for a governmental agency that provides services to Contra Costa County residents in one or more of the areas I listed in responding to
Question 1.

21 / 24
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Attachment H 
Public Hearings 1-2-3 - Questions & Comments 

West Contra Costa County Public Hearing - Richmond April 4, 2017 
East Contra Costa County Public Hearing - Los Medanos College April 6, 2017  

Central Contra Costa County Public Hearing – Central April 19, 2017 

 

Comment/Concern Was the 

concern 

addressed in 

the CAP? 

If so, page # If not, indicate the 

reason 

PH1.Health and safety, for immigrants.  
Yes Pg. 10 and 11 

(Last paragraph) 

 

PH1. Mental health. The people who don’t receive medical benefits 

have more causes of depression, crime, abuse, and housing issues. 

Mental health is a high issue.  

Yes Comprehensive 

Health Services-

Pg. 18, 20, 25 

 

PH1. Have rights to a safe job and be treated properly if they get 

injured on the job. These immigrants are put in a position to think 

if they report an injury on sexual harassment that they will lose 

their job. Some are even scared to ask for supplies to do their job 

right in fear of being “Black listed”. They are lacking proper 

training.  

Yes Employment/ 

Training pg. 18 

 

PH1. Homelessness. Housing is most important. There isn’t enough 

housing, food, transportation, child care. 

Yes Affordable 

housing- pg. 20 

 

PH1. Food and child care. Don’t tell me the problem give me the 

solution. 

Yes Food/Nutrition 

Pg. 23 

 

PH2. Oppotuinity Junction helps with every aspect of life. People 

come in wanting to work and find jobs. This isn’t the first time the 

president has tried to take away our funding. This program is good 

funding. 

Yes Employment/ 

Training pg. 18 

 

PH2. Kids should have jobs to help fix up the community; it would 

also prevent less crime. When people get jobs they pay into the 

system. People on SSI aren’t getting anything near minimum wage 

and that’s what they have to live on. The county won’t even give 

the people on SSI food stamps because they make too much 

money. 25 million should be going to housing not to the jails; The 

homeless use massive amount of emergencies if they had housing 

they wouldn’t use it. I thought you had more voice and control in 

this county budget.  

Yes Employment/ 

Training pg. 18 

 

PH2. Affordable housing is most important. There is a lot of people 

getting evicted; The people who are receiving aid should know the 

agenda.  

Yes Affordable 

housing- pg. 20 

 

PH2. main issues Jobs, Shelter, child care  
Yes Affordable 

housing- pg. 20 

 



Comment/Concern Was the 

concern 

addressed in 

the CAP? 

If so, page # If not, indicate the 

reason 

PH3. Mental health awareness. We are seeing more homelessness, 

more anxiety and stress. People afraid to leave their homes. We 

need to educate people, create mental health awareness. 

Prevention is number 1. Provide funding for mental health services, 

so we can provide when it’s due.  

 Comprehensive 

Health Services-

Pg. 18, 20, 25 

 

PH3. In need of food & nutrition, housing, job skills and training. 

Extreme low income in all of contra costa county. We need more 

services for all phases of life.  

Yes Affordable 

housing- pg. 20 

Employment/ 

Training pg. 18 

 

PH3. More affordable programs in the summer for kids. It’s 

expensive for parents who can’t afford the cost of some of these 

programs. There are some low income programs but we need to 

provide more. It’s important to provide these programs for our 

kids. 

Yes  

 

 

Employment/ 

Training pg. 18 

 

PH3. For my community I would like to see high quality education. 

The president doesn’t care about our district schools he’s more 

concerned with charter schools. What gets the most attention gets 

the right resources.  

No  Due to limited funding.   

PH3. affordable housing and programs for children 5 and older. 

(translated) 

Yes Affordable 

housing- pg. 20 

 

PH3. Our youth our future for tomorrow; need programs to keep 

them away from violence and drugs. Our community minimum 

wage went up but things like rent and groceries go up as well. Most 

services are given to people with citizenship while the people who 

aren’t legal don’t get programs. Like help with paying bills.  

Yes  

 

Employment/ 

Training pg. 18 

 

PH3. Section 8. Happy to have a roof over my head but I have a 

landlord who won’t fix thing’s when something needs a fix. It’s 

hard to relocate because a lot of people won’t rent to others who 

are on section 8 due to the name it that comes with it.  

Yes Affordable 

housing- pg. 20 

 

PH3. Schools in Bay Point need funding to provide free lunches and 

fix up the schools for they are very run down. Trying to take away 

free lunch from the schools in Bay point. (translated) 

No  Due to limited funding.   

PH3. The community should be taught about political policies and 

taught real world financial literacy. Things that aren’t taught in 

schools. Stocks, bonds , auctions or even what credit is. More 

training for the kids to have better understanding of it.  

Yes Pg 19.    



Comment/Concern Was the 

concern 

addressed in 

the CAP? 

If so, page # If not, indicate the 

reason 

PH3. Wants help with therapy and support due to a man who 

stocks her at work. Every time she leaves work he is there.  

(translated) 

No  Spoke to her privately 

about contacting law 

enforcement  

PH3. Law enforcement programs for our young men, especially our 

young men of color. Teach them how to interact with law 

enforcement.  

No  Due to limited funding 

PH3. More housing, there isn’t enough.  
Yes Affordable 

housing- pg. 20 

 

PH3. Create solutions for housing. More stability for these families. 
 

Yes Affordable 

housing- pg. 20 

 

PH3. Find ways to provide more income for low income families.  
Yes Employment/ 

Training pg. 18 

 

PH3. Kids with ADHD should have a special class or school. It’s hard 

for them to be in classes with 25-30 students. They often get in 

trouble for acting out. Or treated as a “special kid”. They need 

some type of special program for those kids. 

No  Due to limited funding 

PH3. More awareness to the community of the resources they can 

receive. Get the word out so they can get the help they need. 

Yes Pg. 30-#1, 2  

PH3. A lot of cost to maintain a unit. You have families with 10 plus 

people moving into 2 bedroom apartments. Then when they leave 

there is thousands is property damage. Where does the money 

come from to fix the unit?  

Yes Affordable 

housing- pg. 20 

 

PH3. Provide all services to all areas such as Antioch and Pittsburg.  

Yes -Affordable 

housing- pg. 20 

-Employment/ 

Training pg. 18 

-Comprehensive 

Health Services-

Pg. 18, 20, 25 

 

PH3. I live in Richmond and there are many necessities there is a 

lot of garbage in the streets, there are a lot of holes in the 

pavement.  Streets are dark and that is dangerous to walk.  In the 

parks there is no security and there are many people smoking 

drugs.  (translated) 

No  Observation-not a 

cause for poverty. 

    

     

PH1-West County 

PH2-East County 

PH3-Central County 

   

    

    



Comment/Concern Was the 

concern 

addressed in 

the CAP? 

If so, page # If not, indicate the 

reason 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

 
 



100.00% 115

96.52% 111

88.70% 102

Q1 From your perspective, what are the
top challenges facing Contra Costa

residents? (for example, you might identify
food, shelter, housing, etc.)?

Answered: 115 Skipped: 3

# 1. Date

1 Lack of motivation/want everything done for them 5/31/2017 1:06 PM

2 taxes 5/30/2017 3:37 PM

3 Housing 5/30/2017 8:42 AM

4 Affordable childcare 5/26/2017 2:43 PM

5 shelter 5/26/2017 1:08 PM

6 affordable housing 5/26/2017 8:43 AM

7 housing 5/25/2017 1:22 PM

8 Housing 5/24/2017 3:45 PM

9 Housing 5/24/2017 2:33 PM

10 housing 5/24/2017 12:41 PM

11 Housing and expense of housing 5/24/2017 12:31 PM

12 Housing 5/24/2017 11:34 AM

13 housing 5/24/2017 9:19 AM

14 Affordable Housing 5/24/2017 8:57 AM

15 Housing 5/24/2017 8:38 AM

16 low salary 5/23/2017 5:06 PM

17 decent paying employment 5/23/2017 2:45 PM

18 rent cost 5/23/2017 2:32 PM

19 affordable housing 5/23/2017 1:44 PM

20 lack of affordable housing 5/23/2017 1:25 PM

21 affordable housing 5/23/2017 12:45 PM

22 Competitive Wages 5/23/2017 11:27 AM

23 Housing 5/23/2017 11:18 AM

24 homelessness 5/23/2017 11:16 AM

25 Housing 5/23/2017 11:00 AM

26 housing costs 5/23/2017 10:51 AM

27 Employment 5/23/2017 10:30 AM

28 housing 5/23/2017 10:27 AM

Answer Choices Responses

1.

2.

3.
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29 Housing 5/23/2017 10:21 AM

30 Affordable housing, especially for seniors 5/23/2017 10:05 AM

31 Housing 5/23/2017 10:01 AM

32 Rental rates/housing 5/23/2017 9:37 AM

33 affordable housing 5/23/2017 9:08 AM

34 Affordable housing 5/23/2017 9:08 AM

35 Affordable Housing 5/23/2017 9:07 AM

36 affordable housing 5/23/2017 8:55 AM

37 Housing 5/23/2017 8:44 AM

38 HOUSING 5/23/2017 8:43 AM

39 housing 5/23/2017 8:42 AM

40 housing 5/23/2017 8:29 AM

41 affordable housing 5/23/2017 8:14 AM

42 housing 5/23/2017 8:13 AM

43 Affordable Housing 5/23/2017 8:04 AM

44 Shelter 5/23/2017 7:53 AM

45 housing 5/23/2017 7:45 AM

46 Housing 5/23/2017 7:44 AM

47 Cost of housing 5/23/2017 7:43 AM

48 high cost of living 5/23/2017 7:41 AM

49 housing 5/23/2017 7:38 AM

50 affordable housing 5/23/2017 7:33 AM

51 Unaffordable housing. 5/23/2017 7:25 AM

52 crime 5/23/2017 7:24 AM

53 Mental Health 5/23/2017 7:16 AM

54 housing 5/23/2017 7:11 AM

55 Housing 5/23/2017 7:07 AM

56 crime 5/23/2017 6:45 AM

57 Housing 5/22/2017 6:04 PM

58 housing 5/22/2017 5:21 PM

59 Affordable housing 5/22/2017 5:16 PM

60 Employment 5/22/2017 5:00 PM

61 food 5/22/2017 4:51 PM

62 Shelter 5/22/2017 4:48 PM

63 Poverty 5/22/2017 4:46 PM

64 housing prices 5/22/2017 4:37 PM

65 Housing costs 5/22/2017 4:32 PM

66 Mental Health assistance 5/22/2017 4:31 PM

67 Housing 5/22/2017 4:27 PM

68 Housing 5/22/2017 4:26 PM

69 housing 5/22/2017 4:26 PM
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70 housing 5/22/2017 4:25 PM

71 Affordable housing 5/22/2017 4:20 PM

72 Housing costs 5/22/2017 4:20 PM

73 Traffic 5/22/2017 4:16 PM

74 Homelessness/housing 5/22/2017 4:16 PM

75 Overpriced housing 5/22/2017 4:15 PM

76 HOUSING COST/AVAILABLE LOW INCOME HOUSING 5/22/2017 4:12 PM

77 Affordable rentals & Affordable homes (developers and others blocking resident access) 5/22/2017 4:12 PM

78 High cost housing 5/22/2017 4:11 PM

79 over population 5/22/2017 4:10 PM

80 housing 5/22/2017 4:10 PM

81 Housing/ Cost 5/22/2017 4:09 PM

82 Affordable housing 5/22/2017 4:09 PM

83 housing 5/22/2017 4:08 PM

84 Rent 5/22/2017 4:07 PM

85 Shelter 5/22/2017 4:07 PM

86 afordable housing 5/22/2017 4:06 PM

87 affordable housing 5/22/2017 4:06 PM

88 Homeless 5/22/2017 4:05 PM

89 housing 5/22/2017 4:04 PM

90 Affordable housing 5/22/2017 4:04 PM

91 housing 5/22/2017 4:04 PM

92 housing for homeless 5/22/2017 4:03 PM

93 Affordable Housing 5/22/2017 4:03 PM

94 Housing 5/22/2017 4:02 PM

95 Housing 5/22/2017 4:01 PM

96 Housing 5/22/2017 4:00 PM

97 Housing 5/22/2017 3:51 PM

98 Lack of affordable housing 5/22/2017 1:24 PM

99 Affordable Housing 5/22/2017 10:46 AM

100 Housing 5/22/2017 10:40 AM

101 Housing 5/22/2017 10:30 AM

102 housing 5/19/2017 2:39 PM

103 housing 5/17/2017 3:52 PM

104 Housing 5/16/2017 11:55 AM

105 Traffic 5/16/2017 11:46 AM

106 Safety (Crime Prevention, Adequate Law Enforcement) 5/16/2017 9:16 AM

107 Housing 5/15/2017 4:03 PM

108 Housing - high rents 5/15/2017 12:07 PM

109 Employment opportunities 5/15/2017 9:23 AM

110 housing 5/15/2017 9:11 AM
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111 Employment and job training 5/12/2017 4:23 PM

112 Affordable housing 5/12/2017 3:46 PM

113 College graduates still not being able to afford housing on their own 5/12/2017 3:32 PM

114 Housing 5/12/2017 3:18 PM

115 affordable housing 5/12/2017 3:04 PM

# 2. Date

1 Housing/Rent costs 5/31/2017 1:06 PM

2 cost of living 5/30/2017 3:37 PM

3 Low wages 5/30/2017 8:42 AM

4 Low cost housing 5/26/2017 2:43 PM

5 expensive housing 5/26/2017 1:08 PM

6 road improvements 5/26/2017 8:43 AM

7 employment 5/25/2017 1:22 PM

8 Training programs 5/24/2017 3:45 PM

9 food 5/24/2017 2:33 PM

10 income 5/24/2017 12:41 PM

11 Shelter 5/24/2017 12:31 PM

12 Affordable Child Care 5/24/2017 11:34 AM

13 shelter 5/24/2017 9:19 AM

14 Affordable Child Care 5/24/2017 8:57 AM

15 Food 5/24/2017 8:38 AM

16 high rent, not enough housing 5/23/2017 5:06 PM

17 affordable housing 5/23/2017 2:45 PM

18 low wages 5/23/2017 2:32 PM

19 affordable child care 5/23/2017 1:44 PM

20 high cost of living 5/23/2017 1:25 PM

21 homelessness 5/23/2017 12:45 PM

22 Housing 5/23/2017 11:27 AM

23 Transportation 5/23/2017 11:18 AM

24 hunger 5/23/2017 11:16 AM

25 Food 5/23/2017 11:00 AM

26 homelessness 5/23/2017 10:51 AM

27 Housing 5/23/2017 10:30 AM

28 food 5/23/2017 10:27 AM

29 Work 5/23/2017 10:21 AM

30 Affordable food 5/23/2017 10:05 AM

31 Dependable Child Care 5/23/2017 10:01 AM

32 School over population 5/23/2017 9:37 AM

33 employment 5/23/2017 9:08 AM

34 childcare 5/23/2017 9:08 AM

35 Food 5/23/2017 9:07 AM
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36 food security 5/23/2017 8:55 AM

37 Shelter 5/23/2017 8:44 AM

38 FOOD 5/23/2017 8:43 AM

39 food 5/23/2017 8:42 AM

40 food 5/23/2017 8:29 AM

41 transitional housing 5/23/2017 8:14 AM

42 employment barriers 5/23/2017 8:13 AM

43 Food 5/23/2017 8:04 AM

44 Housing 5/23/2017 7:53 AM

45 food 5/23/2017 7:45 AM

46 Jobs 5/23/2017 7:44 AM

47 risk of downsizing in workplace 5/23/2017 7:41 AM

48 employment 5/23/2017 7:38 AM

49 crime 5/23/2017 7:33 AM

50 Unaffordable motel options for the homeless. 5/23/2017 7:25 AM

51 homeless areas not being clean 5/23/2017 7:24 AM

52 Housing 5/23/2017 7:16 AM

53 employability 5/23/2017 7:11 AM

54 Health care access 5/23/2017 7:07 AM

55 transportation 5/23/2017 6:45 AM

56 Availability of child care 5/22/2017 6:04 PM

57 income 5/22/2017 5:21 PM

58 Debt 5/22/2017 5:16 PM

59 Housing 5/22/2017 5:00 PM

60 shelter 5/22/2017 4:51 PM

61 discrimination/bias 5/22/2017 4:46 PM

62 crime rates rising 5/22/2017 4:37 PM

63 health care availability 5/22/2017 4:32 PM

64 shelter 5/22/2017 4:31 PM

65 Case Management 5/22/2017 4:27 PM

66 Shelter 5/22/2017 4:26 PM

67 electric bills/utilities 5/22/2017 4:26 PM

68 childcare 5/22/2017 4:25 PM

69 Traffic congestion 5/22/2017 4:20 PM

70 Homelessness 5/22/2017 4:20 PM

71 Surge in Homeless population & Garbage they leave behind. 5/22/2017 4:16 PM

72 Need of school transportation for k-12grade 5/22/2017 4:16 PM

73 TRAFFIC 5/22/2017 4:12 PM

74 More quality child care for all ages & more preschool infant sites 5/22/2017 4:12 PM

75 Crime rate 5/22/2017 4:11 PM

76 child care 5/22/2017 4:10 PM
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77 Traffic 5/22/2017 4:09 PM

78 Affordable, quaility child care 5/22/2017 4:09 PM

79 transportation/traffic 5/22/2017 4:08 PM

80 Housing Prices 5/22/2017 4:07 PM

81 Housing 5/22/2017 4:07 PM

82 food 5/22/2017 4:06 PM

83 cost of living wage increases 5/22/2017 4:06 PM

84 Food 5/22/2017 4:05 PM

85 transportation 5/22/2017 4:04 PM

86 lack of east bay employment opportunities 5/22/2017 4:04 PM

87 childcare 5/22/2017 4:04 PM

88 mental health 5/22/2017 4:03 PM

89 Seniors Programming 5/22/2017 4:03 PM

90 Mental Health 5/22/2017 4:02 PM

91 Addiction 5/22/2017 4:01 PM

92 Jobs 5/22/2017 4:00 PM

93 Legal support 5/22/2017 3:51 PM

94 Food Insecurity 5/22/2017 1:24 PM

95 Jobs that pay enough 5/22/2017 10:46 AM

96 clean air 5/22/2017 10:40 AM

97 Food 5/22/2017 10:30 AM

98 employment 5/19/2017 2:39 PM

99 employment 5/17/2017 3:52 PM

100 employment 5/16/2017 11:55 AM

101 Labor Union Power 5/16/2017 11:46 AM

102 Cost of Living (Too many fees/regulations) 5/16/2017 9:16 AM

103 Mental Health 5/15/2017 4:03 PM

104 Economic Security - too many PT jobs without benefits 5/15/2017 12:07 PM

105 Access to training 5/15/2017 9:23 AM

106 employment 5/15/2017 9:11 AM

107 Housing 5/12/2017 4:23 PM

108 predatory lending 5/12/2017 3:46 PM

109 Nonprofits not being able to advertise on billboards of community resources... might be because of budgets, etc.... 5/12/2017 3:32 PM

110 Employment 5/12/2017 3:18 PM

111 shelter 5/12/2017 3:04 PM

# 3. Date

1 food 5/30/2017 3:37 PM

2 jobs 5/30/2017 8:42 AM

3 cost of living is too high and pay is low 5/26/2017 1:08 PM

4 mental health 5/26/2017 8:43 AM

5 homeless shelters 5/25/2017 1:22 PM
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6 Food 5/24/2017 3:45 PM

7 child care 5/24/2017 2:33 PM

8 not having a job 5/24/2017 12:41 PM

9 Food 5/24/2017 12:31 PM

10 Adequate income 5/24/2017 11:34 AM

11 food 5/24/2017 9:19 AM

12 Temporary Housing 5/24/2017 8:57 AM

13 Cost of Living 5/24/2017 8:38 AM

14 cost of living to high 5/23/2017 5:06 PM

15 traffic congestion 5/23/2017 2:45 PM

16 lack of resouces for children 5/23/2017 2:32 PM

17 consistent public transportation 5/23/2017 1:44 PM

18 too much traffic congestion! 5/23/2017 1:25 PM

19 jobs that pay a livable wage 5/23/2017 12:45 PM

20 Crime 5/23/2017 11:18 AM

21 emergency assistance 5/23/2017 11:16 AM

22 Schools 5/23/2017 11:00 AM

23 food 5/23/2017 10:51 AM

24 Necessities 5/23/2017 10:30 AM

25 jobs 5/23/2017 10:27 AM

26 Crime/violence 5/23/2017 10:21 AM

27 Traffic 5/23/2017 10:05 AM

28 Jobs or training 5/23/2017 10:01 AM

29 Lack of Sherrieff/Police protection for rural or out lying areas 5/23/2017 9:37 AM

30 food 5/23/2017 9:08 AM

31 Low income child care for pre-teens 5/23/2017 9:07 AM

32 public safety 5/23/2017 8:55 AM

33 Jobs 5/23/2017 8:44 AM

34 shelter 5/23/2017 8:42 AM

35 cost of living 5/23/2017 8:29 AM

36 employment training 5/23/2017 8:14 AM

37 access to early childhood eduation 5/23/2017 8:13 AM

38 Good Schools 5/23/2017 8:04 AM

39 People not taking advantage of CCC's programs for a better life style - knowledge of plans available 5/23/2017 7:53 AM

40 jobs 5/23/2017 7:45 AM

41 Food 5/23/2017 7:44 AM

42 traffic and related costs 5/23/2017 7:41 AM

43 food 5/23/2017 7:38 AM

44 Limited family shelter space. 5/23/2017 7:25 AM

45 Food 5/23/2017 7:24 AM

46 Education 5/23/2017 7:16 AM
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47 education 5/23/2017 7:11 AM

48 unmet mental health service needs 5/23/2017 7:07 AM

49 shelter 5/23/2017 6:45 AM

50 Medical for the working poor ~ unaffordable 5/22/2017 6:04 PM

51 health care 5/22/2017 5:21 PM

52 High food prices 5/22/2017 5:16 PM

53 Food 5/22/2017 5:00 PM

54 good paying jobs 5/22/2017 4:51 PM

55 education 5/22/2017 4:46 PM

56 homeless 5/22/2017 4:37 PM

57 living wage 5/22/2017 4:32 PM

58 housing 5/22/2017 4:31 PM

59 Mentoring 5/22/2017 4:27 PM

60 Food 5/22/2017 4:26 PM

61 affordable child care 5/22/2017 4:26 PM

62 Jobs 5/22/2017 4:20 PM

63 Employment 5/22/2017 4:20 PM

64 Attracking companies downtown so residents can work and live in the same area 5/22/2017 4:16 PM

65 Pet abandonment / Stray Dogs 5/22/2017 4:16 PM

66 CRIME 5/22/2017 4:12 PM

67 Cost of food, utilities, medicines interfere with family stability 5/22/2017 4:12 PM

68 Public Transportation 5/22/2017 4:11 PM

69 violence 5/22/2017 4:10 PM

70 Public Transportion 5/22/2017 4:09 PM

71 Affordable Health Care 5/22/2017 4:09 PM

72 mental health services 5/22/2017 4:08 PM

73 Low Income 5/22/2017 4:07 PM

74 Employment 5/22/2017 4:07 PM

75 transportation 5/22/2017 4:06 PM

76 homeless shelters 5/22/2017 4:06 PM

77 Health Care 5/22/2017 4:05 PM

78 economic security 5/22/2017 4:04 PM

79 Traffic Congestion on Highway 4 and 80 5/22/2017 4:04 PM

80 health coverage 5/22/2017 4:04 PM

81 education 5/22/2017 4:03 PM

82 Improved Transportation 5/22/2017 4:03 PM

83 Substance Abuse 5/22/2017 4:02 PM

84 Mental Health 5/22/2017 4:01 PM

85 Utility assistance 5/22/2017 4:00 PM

86 Shelter 5/22/2017 3:51 PM

87 Need for high wage jobs 5/22/2017 1:24 PM
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88 Urbanization 5/22/2017 10:46 AM

89 public transportation 5/22/2017 10:40 AM

90 Transportation 5/22/2017 10:30 AM

91 child care 5/19/2017 2:39 PM

92 childcare 5/17/2017 3:52 PM

93 transportation 5/16/2017 11:55 AM

94 Retirement Obligations 5/16/2017 11:46 AM

95 Illegal Immigration 5/16/2017 9:16 AM

96 Homeless 5/15/2017 4:03 PM

97 Uncertain political environment 5/15/2017 12:07 PM

98 Transportation 5/15/2017 9:23 AM

99 shelter 5/15/2017 9:11 AM

100 Child care 5/12/2017 3:46 PM

101 Food Disparity- quality food outlets 5/12/2017 3:18 PM

102 jobs 5/12/2017 3:04 PM
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100.00% 109

94.50% 103

83.49% 91

Q2 For each of the issues you identified
above, please describe the services that

you believe should be provided to address
this need (for example, vouchers to provide

temporary shelter for those who are
homeless).

Answered: 109 Skipped: 9

# 1. Date

1 To many programs-no real oversight-manipulate the system 5/31/2017 1:06 PM

2 lower property taxes so people can afford homes 5/30/2017 3:37 PM

3 More housing vouchers need to be made available, more low income housing needed like CHISPA 5/30/2017 8:42 AM

4 Childcare subsidies that help more families than those that are only on CalWorks or CFS. The waiting lists for low
income daycares are too long and there is no funding for Childcare Council to help. Affordable childcare allows
families to go to work at a minimum wage job and still pay the provider for their services. The cost of daycare makes
this impossible for some families, hence the reason they go on CalWorks to get the services. If we can provide these
services first, we stop the cycle and allow families to continue to work and provide a safe environment for their
children.

5/26/2017 2:43 PM

5 better pay 5/26/2017 1:08 PM

6 rentals based on a percentage of applicants income rather than a set amount but not section 8. 5/26/2017 8:43 AM

7 More affordable housing that is income based for working families 5/25/2017 1:22 PM

8 More low income housing 5/24/2017 3:45 PM

9 education on how to find housing once in a shelter 5/24/2017 2:33 PM

10 I say housing because a lot of people comform to their enviorment and they dont know how to get out . 5/24/2017 12:41 PM

11 Extend leases and not allow as much raise in rent 5/24/2017 12:31 PM

12 More transitional and affordable housing 5/24/2017 11:34 AM

13 better/more housing programs 5/24/2017 9:19 AM

14 More low income or rent restricted properties 5/24/2017 8:57 AM

15 More reasonably priced housing 5/24/2017 8:38 AM

16 BOS negioting fair wages for County employees 5/23/2017 5:06 PM

17 increasing minimum wages in the county 5/23/2017 2:45 PM

18 rent control 5/23/2017 2:32 PM

19 rent control 5/23/2017 1:44 PM

20 rent control and make more housing available to ALL 5/23/2017 1:25 PM

21 housing first 5/23/2017 12:45 PM

22 More Housing options 5/23/2017 11:18 AM

23 vouchers for housing 5/23/2017 11:16 AM

Answer Choices Responses

1.

2.

3.
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24 More affordable housing made avalable to families county wide. 5/23/2017 11:00 AM

25 more food resources for the elderly and families with children 5/23/2017 10:51 AM

26 If people have a record need to look at how long ago & the type of the violation it was 5/23/2017 10:30 AM

27 more awareness of services that are available 5/23/2017 10:27 AM

28 Have more section 8 or affordable housing for low income families because they can not afford housing. 5/23/2017 10:21 AM

29 Vouchers are needed to provide temporary shelter for those who are homeless but are not eligible for vouchers
through the already existing programs. In addition, special attention must be paid to seniors who are being evicted at
an alarming rate merely so the landlords can charge the exorbitant market rents. Seniors who have lived most of their
lives in this County should not be just cast aside and ignored. Currently, they are leaving the County in droves in order
to find affordable housing. Do we as a County really want to change the demographics to one that does not include
senior citizens?

5/23/2017 10:05 AM

30 More low income housing 5/23/2017 10:01 AM

31 assistance to cover part of housing costs 5/23/2017 9:08 AM

32 Subsidized rent 5/23/2017 9:08 AM

33 Rent caps, something to make it so 95% percent of income is not paying for a 1 bedroom 5/23/2017 9:07 AM

34 landlord counseling (to accept vouchers; reasonable move-in costs) -- Move-in cost support (pay sec. deposit, etc.) 5/23/2017 8:55 AM

35 Rents need to be capped based on the particular city, thier economic growth and jobs. 5/23/2017 8:44 AM

36 TO PARTNER WITH QUALITY HOTELS FOR VOUCHERS TO BE USED AT 5/23/2017 8:43 AM

37 rent control so tenants aren't forced out of their homes 5/23/2017 8:42 AM

38 better/more incentive for landlords to rent under section 8 5/23/2017 8:29 AM

39 down payment assistance programs 5/23/2017 8:14 AM

40 purchase empty lots, in cooperation with community and clients build suitable temp homes. 5/23/2017 8:13 AM

41 Affordable housing for all 5/23/2017 8:04 AM

42 Vouchers or warrants to provide shelter 5/23/2017 7:53 AM

43 built more military style housing on the old concord naval station to provide free housing for those who need it. 5/23/2017 7:45 AM

44 more low income housing 5/23/2017 7:44 AM

45 Lower costs of everything 5/23/2017 7:43 AM

46 affordable housing for veterans, etc 5/23/2017 7:38 AM

47 build low cost housing complexes 5/23/2017 7:33 AM

48 County related housing development with units that are income based. 5/23/2017 7:25 AM

49 security hired to drive around areas where crime is high ,cameras posted in crime areas 5/23/2017 7:24 AM

50 Our homeless clients should have free access to mental health services and drug dependency services. 5/23/2017 7:16 AM

51 Additional low income housing, monthly pro-rated assistance help until self sufficiency is attained 5/23/2017 7:11 AM

52 Mental health services 5/23/2017 7:07 AM

53 increase police force 5/23/2017 6:45 AM

54 Affordable housing for mothers and/or fathers who need it in order to have their children with them in a safe
enviornment. Shelter, Inc. used to have a great program to serve this population and then it seems that most of
resources were redistributed to veterans, and now there is no place of CFS families to get the housing opportunity that
they need to become stabilized.

5/22/2017 6:04 PM

55 more affordable housing opportunity 5/22/2017 5:21 PM

56 Rent control 5/22/2017 5:16 PM

57 more access/easier access to community pantries/produce trucks 5/22/2017 4:51 PM

58 administrative efficiency 5/22/2017 4:46 PM

59 cap on how much a landlord can increase a rent over certain time 5/22/2017 4:37 PM
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60 more housing subsidies 5/22/2017 4:32 PM

61 Not sure to be hones 5/22/2017 4:31 PM

62 Case Management, compliance and progress-Housing 5/22/2017 4:27 PM

63 More affordable housing 5/22/2017 4:26 PM

64 vouchers 5/22/2017 4:26 PM

65 transitional housing for various groups of people, ie familys, mother/children, men, father/children 5/22/2017 4:25 PM

66 Build more multifamily, MULTILEVEL homes. 5/22/2017 4:20 PM

67 More affordable housing, both rentals and homes for purchase 5/22/2017 4:20 PM

68 A cable car system on Willow Pass Road that transports people from Concord BART to office parks, restaurants, mall,
etc.

5/22/2017 4:16 PM

69 Homeless shelter or organizations to assist the homeless population 5/22/2017 4:16 PM

70 Assist with housing to make it affordable. 5/22/2017 4:15 PM

71 MORE FAMILY SHELTERS, PERMENENT LOW INCOME HOUSING VOUCHERS 5/22/2017 4:12 PM

72 Somehow limit Developers/Investors from dominating rentals and sales. Families need more lower*reasonable rentals
(not $2000 month ++ for one bedrooms)

5/22/2017 4:12 PM

73 Limit increase on housing cost/rent for low income housing, apartment, mobile homes 5/22/2017 4:11 PM

74 more localized employment 5/22/2017 4:10 PM

75 mortgage/rental subsidies 5/22/2017 4:10 PM

76 Rent Control- only allow landlords to increase rent by a certian % each year even if different tenant 5/22/2017 4:09 PM

77 vouchers for homeless and transitonal housing services 5/22/2017 4:09 PM

78 rent control 5/22/2017 4:08 PM

79 Rent control 5/22/2017 4:07 PM

80 Develope empty unused buildings and land as temporary shelters (only 1 or 2 in ccc and they're not widely known of) 5/22/2017 4:07 PM

81 vouchers 5/22/2017 4:06 PM

82 vouchers to county employees to afford to live where they work 5/22/2017 4:06 PM

83 more shelters for homeless 5/22/2017 4:05 PM

84 raise the minimum wage county wide 5/22/2017 4:04 PM

85 Rent control 5/22/2017 4:04 PM

86 lower housing costs 5/22/2017 4:04 PM

87 Need more shelters, the homeless are sleeping literally on a street corner and shelters are full so they are turned
away.

5/22/2017 4:03 PM

88 Low- & moderate income combined housing. 5/22/2017 4:03 PM

89 Long term homelessness assistance, not just temporary shelter 5/22/2017 4:02 PM

90 Transitional and supportive housing 5/22/2017 4:01 PM

91 Housing adjusted to income 5/22/2017 4:00 PM

92 More affordable housing 5/22/2017 3:51 PM

93 More affordable housing 5/22/2017 1:24 PM

94 Develop more affordable housing 5/22/2017 10:46 AM

95 Assist in building and providing affordable housing 5/22/2017 10:40 AM

96 More shelters 5/22/2017 10:30 AM

97 more affordable housing 5/17/2017 3:52 PM

98 assistance with housing/program 5/16/2017 11:55 AM
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99 No Answer 5/16/2017 11:46 AM

100 Greater law enforcement & update of techonogies used e.g. cameras 5/16/2017 9:16 AM

101 Work w the cities in the permitted rent increases per month/year 5/15/2017 4:03 PM

102 Housing: rent control 5/15/2017 12:07 PM

103 Opportunities for those with barriers to employment to gain access to employment through assistance or internships 5/15/2017 9:23 AM

104 reduced housing 5/15/2017 9:11 AM

105 Job training with wrap-around case management and job placement 5/12/2017 4:23 PM

106 Vouchers for emergency housing or utility shut off 5/12/2017 3:46 PM

107 College students who are now in a career, who are still low-income... some type of wage increase... this might be on a
bigger level than what the community can do...

5/12/2017 3:32 PM

108 Access to SF dwelling in blighted area- entertain small developments on empty lots 5/12/2017 3:18 PM

109 homes/apartments that are affordable for the majority of people in the county 5/12/2017 3:04 PM

# 2. Date

1 each element of cost of living; health costs, housing costs, etc 5/30/2017 3:37 PM

2 opportunity for higher paying jobs 5/30/2017 8:42 AM

3 Housing lists are years long. Some apartment complexs also have lists that are months if not years long. Families
have to constantly check these lists to verify where they are on the list and that they still are on the lists. Homeless
individuals & families have to run to shelters every night to grab a bed so as not to sleep outside when it's cold. When
there is an entire military neighborhood in Concord that has been abandoned for years that could house several
families. If the city is receiving some of the land back from the military on Port Chicago, could the abandoned military
homes & apartments be renovated and become Section 8 & HUD housing? If not, because it's still considered military
land, then perhaps house the homeless veterans there?

5/26/2017 2:43 PM

4 strwamline the bidding process for contractos for infrastructure including union workers to expedite the repairs. 5/26/2017 8:43 AM

5 jobs to help those out of poverty 5/25/2017 1:22 PM

6 Training programs for people to be trained in a vocation that allows them to make enough money to support a family in
the Bay Area

5/24/2017 3:45 PM

7 variety of times offering free food, so working families can attend 5/24/2017 2:33 PM

8 when people dont have enough money to provide for their famlies they do crazy thing. 5/24/2017 12:41 PM

9 Vouchers for temporary shelter 5/24/2017 12:31 PM

10 More subsidy slots for eligible families 5/24/2017 11:34 AM

11 vouchers extension for temporary shelter 5/24/2017 9:19 AM

12 More low income or affordable child care 5/24/2017 8:57 AM

13 Vouchers 5/24/2017 8:38 AM

14 If salaries were higher, rent and other shelter expenses wouldn't be such a hardship 5/23/2017 5:06 PM

15 funding for first time buyers 5/23/2017 2:45 PM

16 increased availability for education or apprentiships 5/23/2017 2:32 PM

17 increased funding for child care assistance 5/23/2017 1:44 PM

18 raise the minimum wage like Richmond, Oakland, SF etc. 5/23/2017 1:25 PM

19 support for small businesses to raise wages 5/23/2017 12:45 PM

20 Better road repair, extended hours(early and late) on public transportation 5/23/2017 11:18 AM

21 meals to needy families especially with children 0 - 17 years of age such as the meals on wheels program 5/23/2017 11:16 AM

22 More resources for food, vouchers for families who cannot afford food, but isn't eligible for snap. 5/23/2017 11:00 AM

23 rent control 5/23/2017 10:51 AM

24 More line staff training openings 5/23/2017 10:30 AM
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25 Notices of how to obtain services, put in places where they will be seen by the needy? Grocery Stores, etc. 5/23/2017 10:27 AM

26 Local agency and governments should team up to help adult families to find work or training so they can get a job ,
keep a job or advance in the workforce.

5/23/2017 10:21 AM

27 Because of the merging of many of the grocery store chains, these companies are able to charge what they want and
there is no attention paid to how the middle and lower class citizens are supposed to pay for their family's food.

5/23/2017 10:05 AM

28 Affordable housing 5/23/2017 10:01 AM

29 hotel vochers for homless 5/23/2017 9:08 AM

30 Subsidized childcare 5/23/2017 9:08 AM

31 Higher income brackets for families in need of food 5/23/2017 9:07 AM

32 Map & address food deserts; normalize CalFresh & food pantries; expand food support for undocumented residents 5/23/2017 8:55 AM

33 There needs to be more specific homeless shelters in areas where the greatest need is. 5/23/2017 8:44 AM

34 CHANGE RESTRICTIONS W/PERSONS RECEIVING SS BENEFITS 5/23/2017 8:43 AM

35 more access to services offered within the community 5/23/2017 8:42 AM

36 qualifying for WIC or Head Start should automatically qualify one for Food Stamps - that's not always the case 5/23/2017 8:29 AM

37 emergency shelter - with transition to longer term transitional housing 5/23/2017 8:14 AM

38 Build up job club and job search within county and monitor the efforts of cbo's job search organizations 5/23/2017 8:13 AM

39 Food programs 5/23/2017 8:04 AM

40 Advocacy representatives for Housing information and assistance with paperwork and availablilty of housing in the
client's area

5/23/2017 7:53 AM

41 attendance at English language class should be required for any type of assistance given 5/23/2017 7:45 AM

42 job skills training 5/23/2017 7:44 AM

43 drug treatment/mental health services for homeless 5/23/2017 7:38 AM

44 hire more law enforcement 5/23/2017 7:33 AM

45 Increasing the Temporary Homeless Assistance amount paid per night from $65 to $80. 5/23/2017 7:25 AM

46 hire someone to clean up homeless incampments /monitor that it be clean by the homeless or they have to leave 5/23/2017 7:24 AM

47 Many of the lower middle class cannot afford housing in contra costa. If you work full time you should be able to afford
the rental prices.

5/23/2017 7:16 AM

48 Trade related part time employment to identify skills or lack of skills 5/23/2017 7:11 AM

49 affordable housing 5/23/2017 7:07 AM

50 hurry up completing bart 5/23/2017 6:45 AM

51 The available resources do not even begin to meet the tremendous need for childcare. It isn't worth it for our clients to
work because quality childcare is unaffordable for an unskilled, uneducated, inexperienced workforce. The reality is
people can't afford to get off benefits to get a job because when the subsidies end they have lost so much they cannot
survive.

5/22/2017 6:04 PM

52 ???? 5/22/2017 5:21 PM

53 Credit counseling services 5/22/2017 5:16 PM

54 assistance to find shelter, down payment assistance easier to get 5/22/2017 4:51 PM

55 ethical guidelines 5/22/2017 4:46 PM

56 programs for lower level crime violators to clean up city/projects 5/22/2017 4:37 PM

57 higher income bracket for medi-cal 5/22/2017 4:32 PM

58 daily work to pay for stay in a shelter and give homeless a bit of pocket money/shelter that allows pets 5/22/2017 4:31 PM

59 Mandatory Case management for benefits 5/22/2017 4:27 PM

60 More Shelter availability 5/22/2017 4:26 PM
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61 grants 5/22/2017 4:26 PM

62 Run more BART trains to the bay area 5/22/2017 4:20 PM

63 Being able to disseminate information for the homeless. Maybe business sized cards with phone numbers with
resources, which could easily be passed out?

5/22/2017 4:20 PM

64 Set up mental health facilities for the homeless. Mental health seems to be the root for a lot of the homeless
population.

5/22/2017 4:16 PM

65 School Buses for K-12 grade students 5/22/2017 4:16 PM

66 INCREASE THE AMOUNT OF LANES TRAVELING HWY 4, PAST THE 242 INTERCHANGE THROUGH TO THE
680.

5/22/2017 4:12 PM

67 Before Education enrolls Early Education Students need more information/screening on the individual to ensure they
'fit' and understand the occupation.

5/22/2017 4:12 PM

68 Increase public CCTV cameras and police visibility 5/22/2017 4:11 PM

69 affordable child care programs 5/22/2017 4:10 PM

70 Widen Highway 4 at 680 interchange 5/22/2017 4:09 PM

71 More funding for Stage 3 child care or the working poor population- higher incme guidelines 5/22/2017 4:09 PM

72 additional public transportation 5/22/2017 4:08 PM

73 Lower housing prices 5/22/2017 4:07 PM

74 Again Develope empty abandodned and unused property to build a variety of housing including low income and
special needs

5/22/2017 4:07 PM

75 assist community based food pantries 5/22/2017 4:06 PM

76 vouchers for county employees for food; such as a stipend 5/22/2017 4:06 PM

77 food pantries 5/22/2017 4:05 PM

78 invest in public transportation 5/22/2017 4:04 PM

79 Offer incentives for businesses to opperate in the east bay (Antioch, Oakley, Brentwood, Pittsburg) 5/22/2017 4:04 PM

80 grants for people needing early childcare 5/22/2017 4:04 PM

81 Too many individuals with mental health are roaming the streets with no one to oversee them. they can get hurt if they
encounter the wrong person. Some of them are violent and should not be out of care of someone.

5/22/2017 4:03 PM

82 Increase funds to basic senior service to meet needs of growing senior population, ie, more senior legal services,
more meals-on-wheels, etc.

5/22/2017 4:03 PM

83 Better access to low cost/free mental health services and treatment 5/22/2017 4:02 PM

84 Substance abuse treatment, particularly in west county 5/22/2017 4:01 PM

85 Reduced rate transportation 5/22/2017 4:00 PM

86 More agencies provide legal help 5/22/2017 3:51 PM

87 Greater access to CalFresh benefits 5/22/2017 1:24 PM

88 Bring new industries to contra Costa 5/22/2017 10:46 AM

89 Restrict oil refineries and their polution 5/22/2017 10:40 AM

90 More funding for Food Bank/Pantries 5/22/2017 10:30 AM

91 more permanent supportive housing (affordable housing with on-site support services) 5/17/2017 3:52 PM

92 job trainings 5/16/2017 11:55 AM

93 Diminish Union control 5/16/2017 11:46 AM

94 Streamline regulations/fees 5/16/2017 9:16 AM

95 Provide high quality mental health services to non-English speakers at differen price levels 5/15/2017 4:03 PM

96 Economic security: increasing minimum wage 5/15/2017 12:07 PM
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97 Additional support for training providers to expand or deepen services 5/15/2017 9:23 AM

98 section 8 5/15/2017 9:11 AM

99 Transitional housing 5/12/2017 4:23 PM

100 Financial Literacy Education 5/12/2017 3:46 PM

101 Have a billboard specific for nonprofits so that the community can be aware of programs that can help them 5/12/2017 3:32 PM

102 More pathway work with through employer engagement 5/12/2017 3:18 PM

103 shelter for people who are single without children 5/12/2017 3:04 PM

# 3. Date

1 cost of food is too high 5/30/2017 3:37 PM

2 more access to jobs 5/30/2017 8:42 AM

3 Homeless mental health patients require additional funds, hc providers and suitable housing instead of building brick
and mortar business.

5/26/2017 8:43 AM

4 more shelters in areas which have a high population of homeless 5/25/2017 1:22 PM

5 too many people have food insecurities--help Food Bank serve more people 5/24/2017 3:45 PM

6 More state preschool options 5/24/2017 2:33 PM

7 it is hard for people to find a job when they dont have the help they need. 5/24/2017 12:41 PM

8 More locations to access food help 5/24/2017 12:31 PM

9 Higher minimum wage, trade school support, job training 5/24/2017 11:34 AM

10 more access to food 5/24/2017 9:19 AM

11 More shelters or resources for homeless families 5/24/2017 8:57 AM

12 Rate of pay increase 5/24/2017 8:38 AM

13 same as 2 5/23/2017 5:06 PM

14 more road and freeway improvements 5/23/2017 2:45 PM

15 more availability of programs for chidlren that aren't cost prohibitive. 5/23/2017 2:32 PM

16 public transportation sync up throughout the county 5/23/2017 1:44 PM

17 too stressful here...want to leave 5/23/2017 1:25 PM

18 transportation vouchers 5/23/2017 12:45 PM

19 More emphasis on Neighborhood watch and foot patrols 5/23/2017 11:18 AM

20 available facilities 5/23/2017 11:16 AM

21 Some schools need help with programs & meal expenses. 5/23/2017 11:00 AM

22 Budget for more hiring of staff 5/23/2017 10:30 AM

23 More police involvement in the community, and agency teaming up with local police to help educate schools and
communities how to stay safe, be aware of dangers and to protect themselves in case of emergencies etc.

5/23/2017 10:21 AM

24 While the Bay Area is a very desirable place to live, many of the venues and interesting places are not available
because the traffic requires people to either leave very early to beat the traffic or spend additional hours, yes hours,
going or coming home.

5/23/2017 10:05 AM

25 Vouchers for temporary shelter 5/23/2017 10:01 AM

26 set up food pantries at all EHSD offices 5/23/2017 9:08 AM

27 Child care options for children 6-9 grade for after school and summer so more parents can work 5/23/2017 9:07 AM

28 support neighborhood activities (block parties, get to know your neighbors, neighborhood advisory groups) 5/23/2017 8:55 AM

29 More benefits need to be given to small business, so they can employ people in the poorest communities 5/23/2017 8:44 AM

30 vouchers for the homeless as well as more facilities to house the homeless 5/23/2017 8:42 AM
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31 better wages 5/23/2017 8:29 AM

32 $$ for client schooling and skill building 5/23/2017 8:14 AM

33 monitor, regulate and license and hire qualified individuals to develope programs and to toeach and empower the
youth in this community.

5/23/2017 8:13 AM

34 More school choices 5/23/2017 8:04 AM

35 Finding a way of making CCC's program information more available 5/23/2017 7:53 AM

36 free child care if the clients are willing to use birth control, while job hunting 5/23/2017 7:45 AM

37 life skills training 5/23/2017 7:44 AM

38 more food banks 5/23/2017 7:38 AM

39 Building relationships with a broader range of shelters, especially for emergency situations. 5/23/2017 7:25 AM

40 I do not like the voucher idea /I think more places with free meals 5/23/2017 7:24 AM

41 Affordable education is important to all people. Everyone should be able to afford schooling. 5/23/2017 7:16 AM

42 Online classes/ day classes geared specifically to individual needs 5/23/2017 7:11 AM

43 west county hospital 5/23/2017 7:07 AM

44 reduce housing costs 5/23/2017 6:45 AM

45 The really poor, unemployed, disabled get healthcare, but the working poor cannot affort the high premiums and
deductables. The reality is, if you are among the working poor, you really cannot affort medical or mental health
treatment. Sure, the facility will see you and maybe treat you, but then you will get a huge bill that you cannot pay
~~so you never go back. It is shameful that in an effort to make things better, the health care system is all but
destroyed. For the working poor, it is worthless!!

5/22/2017 6:04 PM

46 fight for single payer in CA 5/22/2017 5:21 PM

47 Coop grocery stores or other low cost food sources. 5/22/2017 5:16 PM

48 training for jobs/reentry assimilation for non violent offenders 5/22/2017 4:51 PM

49 money 5/22/2017 4:46 PM

50 job clubs and mental evals for people wanting to receive help with homelessness 5/22/2017 4:37 PM

51 Lower costs other places or increase employer wages 5/22/2017 4:32 PM

52 affordable housing for families 5/22/2017 4:31 PM

53 Advising and counseling- Mentoring 5/22/2017 4:27 PM

54 resources that provide food 5/22/2017 4:26 PM

55 Provide tax benefits to employers that hire people who get government assistance 5/22/2017 4:20 PM

56 Compensation to keep on with the cost of living - CCWD and PG&E keep raising rates. Food costs keep rising. 5/22/2017 4:20 PM

57 Cleaning up downtown, ie the homeless that live on Concord Blvd. to attrack companies to a safe area. Look to
Walnut Creek for examples.

5/22/2017 4:16 PM

58 Extended hours for animal services 5/22/2017 4:16 PM

59 MORE POLICE PRESENCE IN CRIME AREAS, BETTER CUSTOMER SERVICE. 5/22/2017 4:12 PM

60 UNKNOWN: utility companies keep raising costs, food costs increase. Families cant afford the healthy organic items
with the pull of other costs. Cheaper food is easy access for families struggling wtih time.

5/22/2017 4:12 PM

61 Offer more routes for bus or maybe coasters connecting to and from bart for areas that have limited bus routes 5/22/2017 4:11 PM

62 more police presence 5/22/2017 4:10 PM

63 Have BART open E-BART in the near future, and continue extending service through to Brentwood 5/22/2017 4:09 PM

64 Revamping the health care system 5/22/2017 4:09 PM

65 additional clinics and mobile crisis team 5/22/2017 4:08 PM

66 Increased wages 5/22/2017 4:07 PM
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67 the development of the unused properties mentioned above could help develope some skilled and unskilled jobs 5/22/2017 4:07 PM

68 vouchers for bus rides 5/22/2017 4:06 PM

69 free shelters for homeless that serves food from county employees who volunteer time 5/22/2017 4:06 PM

70 create a housing trust fund from developer fees to help create more housing that is below market rate 5/22/2017 4:04 PM

71 Redesign the highway 4/680 interchange and add carpool lane. 5/22/2017 4:04 PM

72 Too many school aged children are not in school during school hours, there should be more followup to make sure
they are in school during this time.

5/22/2017 4:03 PM

73 Improve transportation connections for all the community to be able to commute in other than cars. 5/22/2017 4:03 PM

74 Better access to low cost/free substance abuse treatment and/or dual diagnosis treatment 5/22/2017 4:02 PM

75 Increased mental health services 5/22/2017 4:01 PM

76 Assistance with utility bills - all types 5/22/2017 4:00 PM

77 Relevant training programs, new industries, and increases in minimum wages 5/22/2017 1:24 PM

78 Develop communities carefully - e.g. Concord Reuse plan for Naval Weapons Station 5/22/2017 10:46 AM

79 Invest and update the CCC transportation 5/22/2017 10:40 AM

80 Better public transportation (buses) 5/22/2017 10:30 AM

81 More jobs and childcare 5/17/2017 3:52 PM

82 transportation vouchers 5/16/2017 11:55 AM

83 reduce retirement benefits 5/16/2017 11:46 AM

84 Cooperate with ICE 5/16/2017 9:16 AM

85 Create work programs for homeless 5/15/2017 4:03 PM

86 Political environment: education of rights 5/15/2017 12:07 PM

87 More programs to help people get their licenses back or have access to low-cost car loans. 5/15/2017 9:23 AM

88 more shelters 5/15/2017 9:11 AM

89 More Subsidized child care 5/12/2017 3:46 PM

90 work with food chains to incentive them to come into neighborhood deemed "unprofitable" 5/12/2017 3:18 PM

91 jobs open to people who live in the area 5/12/2017 3:04 PM
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