
City/County Street Light Survey 
 
 
I am writing to you because we are surveying all of the 19 cities in the County about the 
City/County PG&E Street Light Coordination Meetings.   
 
The goal of this survey is to determine if Cities and the County should continue to meet to 
discuss street light issues and if so, to determine how to best to conduct the meetings, who 
should attend, how often should meetings be held, identifying topics to discuss, would another 
format, e.g. an annual street light symposium, be of value, and more. Your input is greatly 
appreciated. 
 
When PG&E was recently ready to roll out the LED replacement project, a meeting held in 
March 2015 at Public Works was well attended by the Cities. Quarterly street light coordination 
meetings have been attended by City staff but at lower levels of participation. Questions have 
surfaced as to the need to have the meetings, the frequency and format of the meetings, and 
the topics discussed at the meetings.   
 
The attached survey includes questions have been designed in order to address the PG&E 
City/County Street Light Coordination meetings.  At the end of the survey, there is space to add 
any thoughts or suggestions from your City.  
 
Below, please find the questions to respond to by March 24, 2016:  
 
 

1)   What topics would you like to learn more about via the City/County street light 
coordination meetings (mark as many items as you wish)? 

a)    LED conversion technology 
b)   Photo-cell controls technology 
c)    Wire theft 
d)   Other (please describe) 
__________________________________________________________ 
 

2)   Which of these PG&E services are of interest to you (mark as many items as you wish)? 
a)    Regular and EC 90 day outages 
b)   Single Billing 
c)    Street Light Inventory Review 
d)   Fixture Repair  
e)    Fixture and Pole Cleaning 
f)     Other (please describe) 
___________________________________________________________ 
 

3)   What type of street light coordination meetings would you prefer? 
a)    On-site meetings 
b)   Webinar meetings 
c)    Audio conferencing (phone only) 

 



4)   California Public Utilities Commission (CPUC) decisions affect the work that PG&E is 
funded to do and other issues related to street lighting.  What types of CPUC updates 
would be of value to you (mark as many topics as you like)? 

a)    Legislation (for example, AB 719) 
b)   Rebates 
c)    Tariffs 
d)   Rates for energy usage 
e)    Emerging technologies 
f)     Other (please describe) 

_______________________________________________________ 
 

5)   PG&E street light services have been discussed at City/County Coordination meetings. 
Please help us know which topics are of interest to your City. (Mark as many items as 
you wish.) 

a)    Burnout Lamp Replacements 
b)   Group Lamp Replacements 
c)    Standard Maintenance Cycles 
d)   Replacement of Deteriorated Facilities 
e)    Streamlined Processes 
f)     New Product Choices – cobra heads 
g)   Decorative Street Lights  
h)   Maintenance and Tracking systems 
i)     Repair of Routine Outages 
j)     Repair of Non-Burnout Outages 
k)    Knockdowns 
l)     Painting of Street Light Poles 
m)  Other (please describe) 

______________________________________________________ 
 

6)   How do you envision the street light coordination meetings helping to address 
improvements in street lighting in your City? 
____________________________________________________________ 
 

7)   Would City staff be more likely to participate in meetings if they were (mark as many 
responses as you wish) 

a)    Limited to one hour in duration 
b)   Held in various locations around the County (City offices, corporation yards) 
c)    Held at PG&E offices (Detroit St. in Concord) 
d)   To include technical presentations (e.g. on luminaires, control facilities, support 

arms, service wiring, poles or posts, foundations, underground/overhead wiring) 
e)    Other (please describe) 

______________________________________________________________ 
 

8)   How often would City staff attend City/County street light coordination meetings? 
a)    Monthly 
b)   Bimonthly 
c)    Quarterly 
d)   Semi-annually 
e)    Annually 



 
9)   Future Meetings of City/County Street Light Personnel  

a)    Would another format, e.g. an annual City/County street light symposium, be of 
value? (circle one) YES       NO 

b)   Does your City prefer to address street light issues via one on one meetings with 
PG&E customer service staff? (circle one) YES  NO 

 
10) Please add any suggestions or comments that will assist the Cities, PG&E and the 

County on street light related matters. 
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