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VI.

VII.

VIII.

Credentials to Work a Telephone Consultation Clinic

PURPOSE

Define the criteria for providers to work Telephone Consultation Clinics (TCC) and it’s
relation to maintaining privileges.

REFERENCES
October 7, 2015 Credentials Committee Meeting

POLICY

To work a Telephone Consultation Clinic a provider must have unrestricted outpatient or
Emergency Medicine privileges (FAM 12, 13, 14 and 15, MED 1, 2, and PED 1, 2 or
EME 5, 6, 7, 8) in order to work a TCC. TCC does not contribute towards maintaining
unrestricted outpatient or Emergency Medicine privileges.

AUTHORITY/RESPONSIBILITY
Department Heads, Medical Staff Coordinator, and Credentials Committee

PROCEDURE

A Medical Staff Coordinator will verify the provider has unrestricted FAM 12, 13, 14,
15, 0r MED 1, 2, and PED 1, 2 or EME 5, 6, 7, 8 privileges before scheduling a TCC
clinic. When a provider is requesting privileges at any time TCC clinics does not
contribute towards current competency criteria.

ATTACHMENTS(S)/FORMS USED
Privilege Request Form

APPROVED BY

Credentials Committee

Medical Executive Committee

CCRMC/HC Joint Conference Committee 3/28/2016

REVIEWED/REVISED
Credentials Committee 10/7/2015
Medical Executive Committee 10/19/2015




