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Routes
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82 “Semi-Private” Flights Per Week to Six Cities and Growing
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JetSuiteX Airport and Boarding Experience
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JetSuiteX has exclusive private terminals where only JetSuiteX passengers are allowed entrance, and can sit and relax before their 
flight

Features of JetSuiteX Terminals and Photos of Actual Facilities

Baggage Service

At the conclusion of every JetSuiteX flight, baggage is handed to 
customers planeside. Customers are able to reach their car and be on 
their way within 10 minutes of landing

Personalized Customer Service

JetSuiteX offers access to a guest services call center that is available almost 
24 hours a day. Similar to a private jet charter service, the center offers the 
most personalized customer experience for every part of the flight

Arrive at the Gate Just 20 Minutes Prior to Departure



3

JetSuiteX In-Flight Experience
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A typical regional jet ratio between flight attedant and passengers is 1:50. However, JetSuiteX aircraft are configured for only 30 
passengers, bringing that ratio down and creating a personalized experience through private aviation-trained flight attendants

JetSuiteX Cabin Outfitted with Private Jet-like Interior Flight attendant Service

 Leather seats

 Business class legroom

 Redesigned Interior

 No overhead storage bins

 Extra soundproofing

 Trained in private aviation service

 Flight Attendant to Passenger Ratio 1:30

 Free Wifi on board

 Power outlets at every seat

 Complimentary gourmet 
snacks, spirits, wine, coffee, 
beer

 Passengers Earn True Blue 
Points for Use on Jet Blue
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JetSuiteX Customers are Highly Satisfied with Product
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Net Promoter Scores, Industry Averages Compared to JetSuiteX

Source: Satmetrix
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Selected Press Commentary
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JetSuite X has been well-received by customers and media outlets alike
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Source: Public News Sources

“Alex Wilcox is a JetBlue founding
executive…the guy’s a legend in
the industry.”
-- Neil Cavuto Fox Business, May 

26, 2016

“…passengers won’t have to wade through
long lines at the main terminal…instead of
hundreds of passengers going to dozens of
flights at the main terminal, it’s 30
passengers going out on one flight in the
private terminal.”

-- Las Vegas Review-Journal, May 18, 2016

“JetSuiteX aims to make charter jet
travel a whole lot more accessible.”

-- Robb Report,  April 13, 2016

“Using these smaller 30 seat airplanes and connecting
unserved or underserved airports is an interesting way
of trying to create an airline. Hubs are saturated, and
business travelers are looking for ways to make their
business travel less stressful…when I look at
timetables from the ’60s and ’70s, there are a lot of
routes nationwide that are no longer served.”

-- Henry Harteveldt, former executive at Continental 
Airlines, in Forbes  April 5, 2016

“One look at the JetSuite X fleet and
you might think its private jets are
reserved for A-list celebrities.”

-- KCRA,  April 19, 2016

“…promises upscale interiors and
amenities at an affordable price.”

-- L.A. Business Journal,  April 20, 2016
“JetSuite X provides many of the comforts
usually associated with private jet travel
but for the price of a traditional airline
seat.”

-- Corporate Jet Investor, May 19, 2016

“Flying in a private jet is usually reserved
for billionaires, rockstars and politicians.
However, a private chartering company
is about to change all that by offering
travelers a seat on “everybody’s private
jet” at an affordable price..”

-- NextShark,  April 15, 2016
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Dedicated Agency Help Desk
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1-800-999-9999
Agency  Support

Your JetSuiteX Sales Team

Maria Dempsey
Sales Manager

Maria.Dempsey@jetsuite.com
949-892-4288


