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Jeffrey C. Weiss 

Objective find a management position serving seniors and persons with disabilities in the 
Oakland-Alameda County area 

Experience 2013-2014                City of Oakland                               Oakland, CA 
Temporary Service Contract Employee (Two 5 months contracts to 
act as ASSETS Senior Employment & Training Program Manager and Aging 
& Adult Services Division Manager) 
• Managed Senior employment program, supervised staff and troubleshoot 

personnel issues, trained replacement 
• Oversee Aging & Adult Services Programs ( ASSETS Senior Employment, 

Oakland Paratransit, Linkages, Senior Companion Program and Multipurpose 
Senior Services Program MSSP. 

• Troubleshoot personnel and budget issues for each program. 
• Work with each supervisor on specific program issues and find resolutions. 
• Meet with Director of Human Service, Managers Meetings, One-on-Ones with 

Program Supervisors. 
 
2009—2013               Bay Area Community Services        Oakland, CA 

Senior Transportation Director (PT) 

 Manage Oakland Senior Shopping Shuttle Program and Group Trips. 
 Prepare manifests, work with over 20 service coordinators to sign up riders, 

maintain program records and prepare monthly, quarterly, semi-annual and 
annual reports. 

 Prepare fiscal reports for City of Oakland and Alameda County Transportation 
Improvement Authority. 
 
 

2010-2011                         City of Oakland                                     Oakland, CA 
Temporary Service Contract Employee (Two 3 months contracts 
to act as Aging & Adult Services Division Manager) 
 Oversee Aging & Adult Services Programs ( ASSETS Senior Employment, 

Oakland Paratransit, Linkages, Senior Companion Program and Multipurpose 
Senior Services Program MSSP. 

 Troubleshoot personnel and budget issues for each program. 
 Work with each supervisor on specific program issues and find resolutions. 
 Meet with Director of Human Service, Managers Meetings, One-on-Ones with 

Program Supervisors. 
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1996–2009 City of Oakland    Oakland, CA 
Senior Services Supervisor for Oakland Paratransit for the Elderly and 
Disabled 
 Prepared program budget, grant applications and monitored service contracts. 
 Provided over 50,000 one way trips for seniors and persons with disabilities 

for over 1,000 Oakland residents annually. 
 Prepared written reports for grants, and made presentations to Oakland City 

Council, Oakland Commission on Aging and Mayor’s Commission on Persons 
with Disabilities. 

 Supervised Program staff and Senior Aides. 
 

 
1990–1996 City of Oakland Oakland, CA 
Senior Programs Planning Specialist 
 Prepared annual plan for Department on Aging. 
 Set up, held and evaluated public hearings. 
 Analyzed census data by census tract and Council District. 
 Analyzed legislation impacting seniors for the Commission on Aging. 
 

 
1985–1990 City of Oakland Oakland, CA 
Administrative Analyst II (Classification) 
Administrative Analyst I (Recruitment & Examination) 
 Completed job evaluations within each City department. 
 Prepared examinations for several non-sworn positions within the Police   and 

Fire Departments. 
 Completed salary surveys with similar jurisdictions. 

 
 
 
  

 
 
 

1979–1985 City of Oakland. Oakland, CA 
Volunteer Program Coordinator 
 Recruited and placed community volunteers, student interns and special 

project volunteers for placements throughout the City of Oakland. 
 Coordinated Senior Volunteer program focusing on volunteers for friendly 

visiting, community safety patrols and senior discount program. 
 Trained and supervised Senior Companion volunteers. 
 

Education 2001  Pepperdine University    Certificate in Transit/Paratransit Management 
1984  California State University, Hayward     M.P.A.,   Public Administration   
1981  University of California Ext., Berkeley -  Certificate   Adv. Gerontology  

Studies 
1976  University of California, Berkeley   B.A.,  History 
 

Training 

  

Communication skills, computer literacy, Microsoft Office Suite, grant writing, 
supervision skills.  Served as IT Liaison and Floor Warden for several years for 
Department of Human Services. 
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