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Costa County) Dear Supervisor Ginia and Members of the Board:

Exgcutive Commitles

Ross Fay e This letter is to urge your Board’s continuing support for maintaining the
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Provider countywide 9-1-1 system at a state-of-the-art fevel. At a recent meeting of your
Execuiive Commlies Emergency Medical Care Committee, we learned that implementation of recent
Andy Swartzel technological changes enabling cellular 9-1-1 callers to be connected directly
Ai?sgfgf; f?,;ff% Fire Chiets' with the appropriate local Public Safety Answering Point (PSAP) has been

completed for the Sheriff’s Cammunication Center and for most city PSAP’s in
Contra Costa,

Previously, all cellular 9-1-1 calls were initially directed to a single
California Highway Patrol {(CHP) PSAT in Vallejo. This plan made since in the
early days of celiular telephone when most calls were placed from automobiles
and when the location of cellular cailers could wot be identificd. The explosive
growth in cellular telephone usage overwhelmed fhe CHP answering point to the
éxtent that it was not uncommon for callers at certain times of day to be placed
on held for extensive periods. New technology now enables most céllular
telephone calls to be located with some precision so that the call can be
automatically routed to the PSAP for the jurisdiction in which the call is placed.

Technology in the telephone. communications field is continuing to
advance at a rapid pace. Along with technological advances are changes in the
culture of telephone uge such as text messaging and video transmission. The 9-1-
1 system is the vital link between the public and the public safety emergency
response systemr. Our goal is to assure that 9-1-1 services throughout Contra
Costa County provide efficient, time sensitive, and useriiendly access to
appropriale emergency response.
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